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ACCOMMODATION SERVICES

 Bateman House
 

Phone:
(08) 9364 8028 (Zonta House) for information about Bateman House

Fax:
(08) 9364 8295

Website:
zonta@ozemail.com.au
Address:
17 Parry Avenue, Bateman

How to get there:  
Turn into Murdoch Drive from Leach Hwy, left to Parry Avenue.

Hours open:
24 hour contact with Zonta House

Services Provided:
Short to Meduim term accommodation (maximum of 3 months) for women with a history of mental health problems.
Respite accommodation to assist/support carers
  

Programmes Available:
Weekly outings and craft groups.
  

We can help with: 
Assistance to access 'mainstream' accommodation (private and public sectors). Assistance to access relevant community resources (education/ training/ work/ recreation). Counselling and information about psychiatric disability, alcohol/drug use.
  

We cannot help with:
Long term accommodation at Bateman House. We focus on re-integration of women as soon as possible into mainstream accommodation resources with ongoing support and outreach services provided. 
Longer term accommodation is available if required at another Zonta property at Shelley.
  

Referral Process:
Telephone Zonta House on 9364 8028 (24 hour service) or the Community Liaison Officer on 9431 2005 to ascertain if a place is available. Referral forms available on request.
Acceptance is dependent on the provision of an identified case manager who will be responsible for co-ordinating services whilst the client is resident at Bateman House. Provision of an after hours telephone contact is essential in case of emergency.
  

Fee:
$112.00 per week or $16 per night for full board and lodging. Clients may be entitled to rent assistance from Centrelink
  

Casson Homes Inc.
 

  

Phone:
(08) 9328 8422 Admin(08) 9227 5479 Group Homes

Fax:
(08) 9227 7786

Address:
3 Woodville Street, North Perth

How to get there:  
From Bay No. 6 in Perth, catch No's 18, 19, or 20 to North Perth.

Hours open:
Office hours 8.30 am to 5.00 pm Monday to Friday

Services Provided:
Supported accommodation for people with a psychiatric illness.
Approved Psychiatric Hostels, Nursing Home and Independent Group Homes
  

Programmes Available:
N/A
  

We can help with: 
Women suffering from an emotional disturbance/psychiatric illness who are in need of long term supportive accommodation in a community based facility.
  

We cannot help with:
We do not have crisis accommodation.
We are not appropriate for individuals still addicted to drugs and alcohol or who have an intellectual disability.
People under 18 years of age
People with Personality Disorders.
  

Referral Process:
Referrals are accepted from hospitals, community agencies, families, self referral.
  

Fee:
Cost for residents of all services come within pension limits.
  

Centrecare
 

Phone:
(08) 9325 6644 Perth (Central office)

Fax:
(08) 9221 3631 Perth(08) 9440 0920 Mirrabooka

Website:
http://www.centrecare.com.au/
Address:
456 Hay Street Perth, WA

How to get there:  
Directions will be given when making an appointment.

Hours open:
9.00 am to 5.00 pm Mondays & Fridays. 9.00 am to 8.30pm Tuesday to Thursday.

Services Provided:
Centrecare provides a wide range of specialist, innovative and relevant community services in the areas of counselling, support and mediation, accommodation and training services from office locations in Perth, Mirrabooka, Joondalup, Kalgoorlie, Bunbury and Esperance. A Canning office is due to be opened in 2002.
  

Programmes Available:
Accommodation (not emergency) Services
Counselling and support for a wide range of issues
Mediations for families, in schools and workplace issues
Training and Education
  

We can help with: 
As above
  

We cannot help with:
Emergency accommodation and crisis counselling.
  

Referral Process:
Self Referral via the Client Liaison Officer.
  

Fee:
$65 per session. However if clients earn under $45000PA the fee can be negotiated.
Homeswest

Eligibility Criteria
To be eligible for public rental accommodation, you must meet the following criteria:

· Be an Australian citizen or permanent resident. 

· Live in Western Australia and receive your income here. 

· Meet current income limits. 

· Not own property or land. 

· Not have cash assets in excess of $36,400 (singles) or $60,600 (couples), $80,000 ( Seniors 60 years plus singles or couples). 

· Be able to prove your identity. 

· Be 18 years of age or above.

Previous tenants must ensure that all rental, water consumption or tenant liability debts from their most recent tenancy, and 50 per cent of any other Homeswest debts, are repaid before being eligible for further accommodation.

Income Limits
To be eligible for public rental housing or other assistance through the Department of Housing and Works, the combined gross weekly income of applicants, their partners and any co-applicants must not exceed the following limits:

	    WEEKLY INCOME
	FOR PEOPLE WITH A DISABILITY

	 NO. OF
 PERSONS
 IN
 HOUSEHOLD
	METRO
& COUNTRY
	NORTHWEST
REMOTE
	METRO
& COUNTRY
	NORTHWEST
REMOTE

	
	Single 
Income
	Dual 
Income
	Single 
Income
	Dual 
Income
	Single 
Income
	Dual 
Income
	Single 
Income
	Dual 
Income

	1 Person 
	$430
	-
	$610
	-
	$540
	-
	$760
	-

	2 Persons
	$580
	$670
	$820
	$940
	$725
	$830
	$1025
	$1180

	3 Persons
	$695
	$790
	$980
	$1120
	$870
	$1000
	$1225
	$1400

	4 Persons
	$815
	$930
	$1150
	$1320
	$1020
	$1160
	$1440
	$1650


 

· For households with more than four people, add $115 for each person after the fourth. Households with a family member with disabilities or similar, add $145. 

· Do not include the District Allowance in your household income (this allowance is to help people with the extra cost of living in remote areas and the North West). 

· Staff at your nearest Department of Housing and Works office will be happy to provide further information. 

Applying

If you believe you meet all eligibility criteria, you can lodge an application for rental accommodation at any of our regional and branch offices.


Choosing Your Housing Type 

Housing types – for information purposes only

Homeswest will allocate accommodation to meet the needs of you and your family.

· FAMILY (parent(s) and children or sharing adults) — you may be allocated a house/duplex or townhouse 

· SINGLE (person or couple (under 55 years) with no vhildren living with you — you may be allocated an apartment or townhouse 

· SENIORS (single person or couple 55 years of age or older) with no children living with you — you may be allocated an apartment, townhouse or duplex.

If for medical reasons you are unable to access a property with stairs or steps then please arrange for your doctor to complete a medical form, which is available from your nearest Homeswest office or attached to an Application for Rental Housing form. 

(Homeswest continued)

Choosing Your Zone or Town
You will also be asked to nominate the area you wish to live in and the type of accommodation you require.

All public rental housing in the metropolitan area is divided into zones, representing groups of adjoining suburbs. We can advise you on which suburbs are in each zone. You will be asked to choose the zone you wish to live in. Unfortunately, it is not possible to apply for a specific suburb.

Country areas are divided into seven regions - Kimberley, Pilbara, Wheatbelt,Southern, South West, Goldfields, Midwest/Gascoyne. If you want specific information about which towns in a region have public rental accommodation, or about the type of accommodation and waiting times, it is best to contact the regional office direct. 

There are many different types of accommodation and you will be asked to nominate your preferences on your rental application form. Not all areas have all types of accommodation, so check with us before completing your application. We can also advise you of the approximate waiting times for each accommodation type in each zone or region. 

 

Making Changes
You can change any aspect of your application at any time. Homeswest recognises that when people have to wait some time for assistance their circumstances may change. You can change the area in which you wish to live, the housing type and the number of people to be housed and still keep the same listing date. 

Confirmation
Once you have lodged your application you will receive a letter confirming the details. Please check carefully to make sure the details are correct. When a suitable property becomes available, we will contact you.

If you change your address at any time, make sure you contact us immediately. If mail sent to you is returned, you will be taken off the waiting list. 

Proof of Identity
To prove your identity, you need to supply selected documents from the lists below. The combination you choose must show both your name and address. You must provide:

One document from Category A and one document from Category A or Category B
or
Three documents from Category B

Category A
· Birth certificate or extract issued at least five years ago 

· Passport 

· Citizenship papers

Category B
· Marriage certificate or divorce papers 

· Birth certificate or extract 

· Legal documents such as maintenance agreement, restraining order, adoption papers 

· Letter from a government department 

· Tax Assessment Notice 

· Telstra or SECWA account 

· Verification of income document from Centrelink or Department of Veterans' Affairs 

· Driver's licence 

· Car registration papers 

· Bank, building society or credit union account showing transactions for at least one year 

· Insurance policy or insurance renewal notice

If you are an Aboriginal or Torres Strait Islander and you cannot supply these documents, a statement from a recognised Aboriginal organisation confirming your identity is acceptable. A reference from a family member who can prove his or her identity is also acceptable. 

(Homeswest continued)

Proof Of Income
Applicants must supply documentary proof of income for themselves and their partner to confirm eligibility for Homeswest assistance.

All other household members (who are not dependents) will have to provide proof of income when your accommodation is allocated. This is because their income is counted as household income when assessing the amount of rent to be paid.

Wage and Salary Earner
Your employer will need to complete the Employer Income Verification Statement on your application form. Alternatively, you can provide wage slips for the past three months.

Self Employed.
You will need to supply your tax assessment from the Australian Tax Office for the last financial year.

Pension or Benefit.
You will need a letter from Centrelink or the Department of Veterans' Affairs confirming the benefit you are receiving and how much you receive each payment, not more than four weeks old.

You also need to supply evidence of any other sources of income, such as interest from deposits in financial institutions, child maintenance payments and shares.

Priority Assistance
If your housing need is urgent, you may be eligible for priority assistance ahead of your turn on the waiting list. You will need to speak to a Homeswest officer regarding your situation and provide proof of your claims, such as medical and other support letters.

Examples of situations that may contribute to an urgent housing need include medical conditions that are caused or aggravated by an applicant's existing housing, domestic violence, racial harassment, matters associated with child abuse and accommodation to take a child out of care.

Priority accommodation will be allocated as soon as possible after an application has been approved, depending on the special needs of the applicant.

The approval process takes account of a number of factors. This includes the circumstances surrounding the urgent housing need, the availability of any other viable option such as private rental accommodation or sharing temporarily with friends and relatives, and the past history of the applicant including any debt to Homeswest.

Ultimately, Homeswest has to maintain consistency, fairness and balance between the competing needs of applicants on the normal waiting list and those on the priority list.

While every effort is made to allocate housing according to the applicant's preferred location and type of accommodation, this is not always possible. The ability to allocate property depends on a vacancy occurring, so some compromise may be necessary. In such instances, property in other areas as close as possible to the preferred location may be offered.

It should be recognised that priority assistance is not crisis accommodation. People requiring immediate help will be given emergency accommodation if it is available. Otherwise, Homeswest staff will assist them to locate agencies offering crisis accommodation. (Once the immediate crisis is resolved, they may apply for priority assistance in the same manner as all other priority applicants).

Mission Australia Youth Accommodation Support Services

Phone: 08 9470 4080  
91 Berwick St

Victoria Park WA 6100 
Web: www.missionaustralia.com.au
Description: 
Provides crisis, transitional, and supported accomodation for youth 15 - 25 years.

Target Groups: Young People (12-24)
Richmond Fellowship of WA Inc.
  

Phone:
(08) 9258 3060

Fax:
(08) 9258 3090

Website:
http://www.rfwa.org.au/
Address:
Postal: PO Box 682, Bentley 6982
Located: 1 / 1159 Albany Hwy, Bentley 6102

How to get there:  
Any bus to Cannington that goes along Albany Hwy, get off before Manning Road

Hours open:
9.30 am to 5pm Monday to Friday

Services Provided:
Long & short term accommodation at various locations; Also accommodation for 13-18 year olds with a mental illness
  

We can help with: 
People who are rehabilitating from mental illness.
Some services for 13 - 18 yr olds
  

We cannot help with:
Crisis accommodation. People with alcohol or drug dependency who are not committed to rehabilitation.
  

Referral Process:
Through GP’s, psychiatrists, clinics, hospitals or self-referral. Prospective residents come for an evening meal with residents and an interview with house staff. Waiting time depends upon vacancies and can vary.
  

Fee:
Details of fees are available on application.
  

Salisbury Home


Phone:
(08) 9279 2496

Fax:
(08) 9379 1127

Address:
19 – 21 James St, GUILDFORD 6055

How to get there:  
Please call for details if needed

Hours open:
Office open 8.30 am to 5.30 pm Monday to Friday

Services Provided:
Licensed for a maximum of thirty-five residents in single and twin bedded accommodation. Disabled shower facilities and flooring all one level. There is a private mini-bus for residents’ travel. A regular visiting doctor that the residents can see as needed. Regular outings, party nights and barbecues are held.

Office open 8.30 am to 5.30 pm Monday to Friday
  

Programmes Available:
Occasional chartered mini-bus for day trips to the beach, shops etc. Residents bingo, and other tournaments.
Most residents not interested in attending community acitivities are given the opportunity to assist with simple housekeeping tasks such as assisting with washing up, etc.
Regular birthday parties, BBQ days, special Christmans activities, Easter and Melbourne Cup day celebrations.
  

We can help with: 
Permanent or respite accommodation.
  

We cannot help with:
Crisis Accommodation.
  

Referral Process:
Self, or through clinics, hospitals or other health professional.
  

Fee:
$320 to 385 per fortnight. Fees are negotiable.
  

St Bartholomew’s
Phone:
9419 1741

Fax:
9419 2913

Address:
61 Ougden Way, Medina WA 6167

How to get there:  
Call for details

Hours open:
24 hour staffed accommodation service. Crisis and respite

Services Provided:
24 hour supported emergency interim accommodation for people with a psychiatric disorder. Limited respite services are available.

Further information can be obtained by contacting Mr Brian Duggan at 78 Brown St, East Perth on 9325 3831 or the contact number above
  

We can help with: 
Short term emergency accommodation for people with a psychiatric disorder. Maximum of 8 - 12 weeks stay.
  

We cannot help with:
People under the age of 18 years. (16 - 18 yrs in special circumstances)
  

Referral Process:
The person must have a case manager and must be over 18. (16 - 18 yrs in special circumstances)
  

Fee:
$21.50 (newstart) $24.00 (pension) $26.00 (employed) Reduced rates for residents requiring respite who are paying rent elsewhere int eh community.
  

Vincentcare
 

Phone:
(08) 9475 5400

Fax:
(08) 9475 5419

Website:
http://www.vinnies.org.au/index.cfm?state=wa
Address:
Ozanam House, 76 Abernethy Road, Belmont, WA

How to get there:  
Contact Vincentcare for details

Hours open:
Normal office hours

Services Provided:
A range of permanent, high quality accommodation is available in several urban areas. Support staff assist tenants with independent living skills and encourage individuals to make their own decisions.
  

We can help with: 
Affordable accommodation. Encouraging people with a psychiatric disability to become more independent and take responsibility for their lives.
  

We cannot help with:
Children and adolescents.
  

Referral Process:
People with a psychiatric disability may contact Gary Templeman – Manager Vincentcare.
  

Fee:
Contact the service for details

Wesley Care Independent Living Programme – Wesley Housing
 

Phone:
(08) 9321 9711 

Fax:
(08) 9322 6530

Website:
http://www.wesleymissionperth.org.au/
Address:
2nd Floor, 93 William Street, Perth, WA, 6000

How to get there:  
By Bus: contact Transperth for your nearest route. 
By Train: take train to Perth station, then walk through Forrest Chase and west along Murray St, cross William Street - entrance 4 shops down on left.

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Independent housing for people with psychiatric disability in the North Metropolitan and Inner City regions of Perth.
Mediation / conflict resolution for housing related issues.
On call service for day to day housing maintenance.
Liaison with Homeswest regarding any major maintenance work.
Provision of information and ongoing support to meet the individual needs of project participants.


Office open 8.30 am to 5.00 pm Monday to Friday.
Mobile service after hours.

We can help with: 
Anyone between the ages of 18 and 65 whom has been diagnosed with a chronic psychiatric disability and wants to live independently in the community. All participants must agree to accept a support program specifically aimed to assist them to succeed at community living.

We cannot help with:
Medical services, community social work, training, etc.

Referral Process:
Referral for assessment for eligibility may be made by health professionals, mental health clinics, self or others.
All referrals must be lodged with the appropriate Mental Health Department workers for the designated areas: Inner City 9224 1720
AVRO Mental Health Clinic - 9381 9055
Osborne Mental Health Clinic - 9346 8350
Mirrabooka Mental Health Clinic - 9344 5400
Joondalup Mental Health Clinic - 9400 9599

ADDICTION SERVICES

Alcohol & Drug Information Service (ADIS) – Next Step
 

Phone:
(08) 9442 5000 Freecall: 1800 198 024

Fax:
(08) 9442 5020

Website:
ADIS@health.wa.gov.au
Address:
P.O. Box 126, Mt Lawley,

How to get there:  
NA

Hours open:
24 hour service

Services Provided:
ADIS is a 24 hour confidential anonymous telephone service that provides: counselling; information; referral; advice on issues related to alcohol and drugs, including prescription drugs and illicit drugs.
  

We can help with: 
This service is used by people concerned about their own or someone else s drug use; the community; health professionals; students.
  

We cannot help with:
We do not do face-to-face counselling or follow up but we refer to people who do.
  

Referral Process:
No referral is necessary to use ADIS.
  

Fee:
Nil.
Joondalup Youth Support Services Inc.

Phone: 08 9300 2677  
Fax: 08 9300 1565  
Lotteries House

3/70 Davidson Terrace

Joondalup WA 6027 
Email: jyss@jyss.org.au
Web: www.jyss.org.au
Description: 
Provides crisis/medium term accomodation, employment, education & training support. Drug and alcohol support to young people 15-21.
Hours: Opening Hours: Mon-Thurs 8.45am - 4.30pm, Fri 8.45am - 3.30pm
Eligibility: From 15 to 21 years.   
Fees: accomodation has a lodging fee. Comet re-entry education program has an assessment and entrance fee of $200
Contact: 24/7 crisis supported accomodation - ph: 9307 4520
Target Groups: Young People; Addicts; Unemployed
Service Types: 
Emergency Accommodation
Drug and Alcohol Counselling
Job Training
Job Placement; 

Employment and Training Program 

Hearth Uniting Care West

Mail: PO Box 272, BENTLEY WA 6102
Email: hearth@mofflyn.com.au
Web: www.unitingcarewest.org.au
Description: Hearth is an in-home counselling program for families affected by alcohol and other drug use. Wesley Hearth works with parents who use, or have used, substances. Hearth also works with families affected by the drug use of another family member, such as a partner or ex-partner. A criterion for participation in the program is for parents to have children aged between birth and 18 years not necessarily in the care of a parent
Hours: Mon-Fri 9am-5pm
Eligibility: parents with children under 18 years
Fees: Free of charge
Referral: Self referral
Disability Access: Yes (parking)
Area Served: Perth Metro
Target Groups: Broad Community; 
Service Types: counselling; Alcohol and Drug Information; 

  

Holyoake – The Australian Institute on Alcohol & Addictions
 

Phone:
(08) 9328 9733

Fax:
(08) 9227 5019

Website:
http://www.holyoake.org.au/
Address:
65 Newcastle Street, PERTH WA 6000
Postal Address: PO Box 8207 Perth business Centre WA 6849

How to get there:  
Phone for details.

Hours open:
Mon and Fri 8.30 am to 5.00 pm. Tues, Wed, Thurs: 8.30 to 6.30 pm.

Services Provided:
We provide programmes for people who are experiencing problems related to their own, or someone else’s alcohol or other drug use, gambling or other dependant behaviour. Even if the person who is drinking, using, gambling etc doesn’t want to change , other family members can look at what is happening for them. They can find out what to do to make things better for themselves and learn some new ways of coping.

We also offer a comprehensive community education and training program to schools, tertiary institutions, community groups and other interested people.
  

Programmes Available:
As above
  

We can help with: 
Supporting all members of the family
  

We cannot help with:
Other than stated
  

Referral Process:
Referral is not necessary. Phone for an appointment or further information.
  

Fee:
Adult programs have a fee attached which is based on wages/concesssion.$10 for an initial interview

Next Step Clinical Treatment
 

Phone:
(08) 9219 1919

Fax:
(08) 9221 3089

Address:
32 Moore Street, East Perth

How to get there:  
Please phone for details

Hours open:
Monday to Saturday 8.00 am to 5.00 pm for assessment. Tuesday 8.00 am to 9.00 pm. 24 hours for emergencies/ out of hours assessments.

Services Provided:
Provides a range of specialist services for people with an alcohol or drug problem. Services are also available for significant others involved in the client's life. Clinical services are provided by a multidisciplinary team consisting of doctors, nurses, psychologists, social workers, welfare officers, and clerical support staff.
  

Programmes Available:
- Community Based Methadone/ Buprenorphine Program
- Residential Withdrawal Servies
- East Perth Outpatient Services
- Pharmacy services
- Clinical Advisory Service
  

We can help with: 
As above
  

We cannot help with:
Intoxicated clients.
  

Referral Process:
Ring for appointment.
  

Fee:
Covered by Medicare.
  

Over Eaters Annonymous
 

Phone:
(08) 9420 7254

Fax:
None

Address:
2 Dehli Street, West Perth

How to get there:  
5 minute walk from central bus and train stations. Closest station is City West.

Hours open:
Open during meeting times. Phone before attending to check for up to date information.

Services Provided:
Fellowship of men and women who meet to share their experience, strength and hope with one another in order that they may solve their problem and help others who still suffer to recover from compulsive overeating.
Based on the 12 step programme of Alcoholics Anonymous.
  

We can help with: 
People who have a variety of problems concerning overeating, weight gain and body image. Some of these include eating binges, starving, bulimia, diuretics and laxative abuse, obsessions with body weight and dieting, etc.
  

We cannot help with:
Unable to help with problems unrelated to the above.
  

Referral Process:
Telephone
  

Fee:
Nil.
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Palmerston Association

Our Vision

An experienced and mature organisation, continuing to develop and provide meaningful alcohol and other drug services in the areas of prevention, education, training, treatment and rehabilitation.

How Palmerston Can Help

Palmerston offers a wide variety of residential and non-residential services. This varies from branch to branch according to the needs of the people within that particular town or region. Most services are free or low cost.

Services included are:

· Early intervention supporting individuals, families and the community

· Counselling and groupwork for people experiencing alcohol or other drug problems

· Family support for those experiencing difficulties with a family member's drug use

· Groups specifically designed for women, men, young people, parents or families

· Education and training for other service providers, client groups, and the general community

· Support and consultation to the local community and organisations such as schools, community groups, other service providers and private enterprise

· Outreach counselling for youth

· Residential rehabilitation for those wanting time out in a safe, drug free environment

Palmerston Contact Details

Perth Palmerston Centre

134 Palmerston Street Perth 6000
PO Box 80, Northbridge 6865
Phone: (08) 9328 7355
Fax: (08) 9227 9158
Email: mail@palmerston.org.au
Fremantle - South Metropolitan Community Drug Service
L3 / 22 Queen Street, Fremantle 6160
Phone: (08) 9430 5966
Fax: (08) 9335 3071
Email: fremantle@palmerston.org.au
Rockingham – South Metropolitan Community Drug Service
U3/3 Goddard Street, Rockingham 6168
Phone: (08) 9529 2500
Fax: (08) 9529 1511
Email: rockingham@palmerston.org.au


Mandurah – South Metropolitan Community Drug Service
22B Tuckey Street Mandurah 6210
Phone: (08) 9581 4010
Fax: (08) 9582 7062
Email: mandurah@palmerston.org.au
Albany – Great Southern Community Drug Service
Unit 3, 145 Lower Stirling Terrace, Albany 6330
Phone: (08) 9842 8008
Fax: (08) 9842 8719
Email: albany@palmerston.org.au
Palmerston Farm
Contact through the Centre on
Phone: (08) 9328 7355 or
Email: wellard@palmerston.org.au
Parent Drug Information Service (PDIS)
 

Phone:
(08) 9442 5050 Toll free: 1800 653 203

Fax:
(08) 9442 5020

Website:
ADIS@health.wa.gov.au
Address:
PO Box 126 Mount Lawley WA

How to get there:  
N/A

Hours open:
24 hours/ 7 days a week.

Services Provided:
The Parent Drug Information Service is a confidential 24 hour telephone counselling, referral and information service designed specifically to meet the needs of parents. Parent or caregivers telephoning this service will be offered both professional and peer support.
  

We can help with: 
This service is used by parents/ caregivers concerned about someone elses drug use.
  

We cannot help with:
We do not do face-to-face counselling but we refer to people who do.
  

Referral Process:
No referral is necessary to use PDIS
  

Fee:
Nil.
Serenity Lodge Inc.

Description: Provide residential drug/alcohol treatment to persons 18 and older. Free out patient counselling to families of drug dependent persons. 
Service Categories: Aboriginal, Counselling, Drug & Alcohol, Education & Training, Family Assistance, Health, Information 

Email: seren@iinet.net.au 

Telephone: 08 9527 9999 

Fax: 08 9592 4711 

Opening Hours: 8am-4pm weekdays 

Costs: $154 per week 

Age and Gender Requirements? Yes - 18 yrs and over 

Referral Needed? No 

Appointment Needed? Yes 

Cater for Cultural and Linguistic Diversity? No 

Cater for Indigenous Young People? Yes - 12 step recovery program 

Wheelchair Access? No 

Cater for Disabilities? No 

Address: 106 Lewingotn St 

Suburb: Rockingham 

State: WA 

Postcode: 6168 

Organisation Name: Serenity Lodge Inc. 

Mailing Address: PO Box 197 

Mailing Suburb: Rockingham 

Mailing Postcode: 6168

Women’s Health Services – Alcohol & Drug Services
 

Phone:
(08) 9227 9032: Rural freecall: 1800 246 655

Address:
122 Aberdeen Street, Northbridge 6000

How to get there:  
Phone for details

Hours open:
Business hours Monday to Friday.

Services Provided:
Information, referrals, counselling, groups and advocacy for women related to various health and well being issues.
Sessional GP's (Women's Health Care House and Fremantle Women's Health Centre only). Sensitive to and information for people who speak another language other than English. 
Child care available at most centres.
  

We can help with: 
A whole range of issues related to the general well being of women.
  

We cannot help with:
NA
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.

SUPPORTERS AND CARERS SERVICES

Carers Retreat – Carers’ Support Service Australian Red Cross WA
 

  

Phone:
(08) 9225 1915 Freecall: 1800 810 710

Address:
The retreat is in South Perth over looking the Swan. Contact Carers' Support Service for details.

How to get there:  
Directions to the retreat will be given when a booking is confirmed

Hours open:
Office hours 8.30 am to 5.00 pm Monday to Friday.

Services Provided:
A retreat for Carers which offers a restful and hassle free period of short term respite in a comfortable relaxing environment. The retreat is open to carers to give them time for themselves; a brief period of respite to regain physical and emotional strength; a short holiday to refresh and replenish energy; temporary low cost self contained accommodation in close proximity to metropolitan hospital/health care services. In special circumstances the retreat can be accessed by carers accompanying the cared for person receiving medical treatment.

The facility is fully furnished and everything is provided other than meals. You can either cook for yourself or eat in one of the many close “eateries”. The retreat also provides information and advocacy services.
  

We can help with: 
As stated in services provided.
  

We cannot help with:
Providing meals during stay.
  

Referral Process:
Self referral by contacting the Carers' Support/Telecross Services, or through the different disability services.
  

Fee:
A nominal fee is charged to help with operational costs.
  

Carer’s Resource Centre WA
 

Phone:
(08) 9444 5922

Fax:
(08) 9444 8966

Address:
255 Walcott Street, North Perth WA 6006

How to get there:  
Please phone for details

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Advocacy for and on behalf of carers.
Distribution of carer support and information kit in English and 10 other foreign languages.
  

We can help with: 
Provision of information and carer support.
Referral to other agencies as appropriate.
  

We cannot help with:
Provision of practical home and community care.
Employment/placement of carers in the community.
  

Referral Process:
Unstructured. Self referral.
  

Fee:
Nil.
  

Carers’ Support Service – Australian Red Cross
 

  

Phone:
(08) 9325 5111

Fax:
(08) 9325 9069

Address:
Mail: GPO Box P1239, Perth 6844
Located: 107 Wellington St Perth

How to get there:  
Please phone for details

Hours open:
8.30 am to 5.00 pm Monday to Friday

Services Provided:
Provide information, training and support to Carers, either through a support group or in the home and to link carers with the wider community.
  

We can help with: 
Carer information, respite information and support
  

We cannot help with:
Other than stated.
  

Referral Process:
Self referral by contacting the Carers' Support/Telecross Services, or through the different disability services
  

Fee:
Nil
  

Compassionate Friends
 

  

Phone:
(08) 9486 8711

Fax:
(08) 9486 8717

Address:
City West Lotteries House, 2 Delhi Street West Perth.

How to get there:  
Please call for details.

Hours open:
10.00 am to 2.00 pm Monday to Fridays

Services Provided:
24 hour telephone service.
Support Group for bereaved parents.
Pamphlets and library.
  

Programmes Available:
Friendship nights
Grand parent and sibling support
Coffee mornings
Suicide support group.
  

We can help with: 
Parents and families who have suffered the death of a child in their family.
  

We cannot help with:
Other than stated
  

Referral Process:
Self
  

Fee:
Nil. Membership $20 for newsletter.
Perth Home Care Services (Inc)

Phone: 
08 9204 7800

08 9204 7801 (Crisis Respite)  
Fax: 08 9204 7899  

2nd Floor

30 Hasler Rd

Osborne Park WA 
6017 
Mail: 
PO Box 1597
Osborne Park WA 6916
Email: admin@phcs.org.au
Web: www.phcs.org.au
Description: 
Aims: HACC funded domestic assistance, personal care, respite social support, shopping, case management, community aged care packages (subject to availability). 
Also private fee for service help. 
Time Off and Planning (TOP) programme for carers of someone with a disability.
Hours: 8am-5pm and Crisis Emergency after hours
Eligibility: Frail aged and younger people with permanent disabilities living at home in the community and their carers.
Fees: Based on income assessment
Contact: 
Coordinator - South Coastal

08 204 7800 (gelindak@phcs.org.au)
Referral: Contact office for availability of hours.
Public Transport: No transport service
Area Served: Cockburn; Kwinana; Rockingham

  

Red Cross Community Services
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Carer Respite Centre

Carer Respite Centres help those who are looking after a relative or friend who is unable to manage without help due to frail age, disability, mental illness or palliative care.  Carer Respite Centres can provide Carers with a single point of contact for information and advice on a full range of respite care services and other assistance that is available to support Carers in their special roles.  Carer Respite Centres are a Commonwealth Government Initiative and are funded by the Department of Family and Community Services and the Department of Health and Ageing.  

To find out more about Carer Respite Centres Freecall 1800 059 059 or email Red Cross Information 
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Older Carers Program

This program is for older people (65 years and older, or 50 years and older if Indigenous), who may be concerned about who will look after their child when they are no longer able to do so.  The person they are looking after must be 18 years or older, and have a permanent disability.  The program can assist with planning for the future, planning a regular break from the caring role, information, a link to services that might be needed now, social support and crisis management.  

To find out more about the Older Carers Program freecall 1800 059 059 or email: Red Cross Information
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Carers’ Support Service

The Carers' Support Service provides emotional and practical support to people who care for their frail aged or disabled relatives at home.


The Service helps Carers to recognise the importance of having some 'time out' from their caring responsibilities and offers training, support and infromation together with access to relevant services. 


The Carers' Support Service also organises support groups for Carers so they can share common experiences with others in similar situations, and meet new people while taking a short respite break. 

To find out more about the Carers' Support Service telephone (08) 9325 5111 or email Red Cross Information


Samaritans – Befrienders International
 

Phone:
24hr emergency service: (08) 9381 5555 Office: (08) 9381 5725

Fax:
(08) 9388 2368

Website:
http://www.thesamaritans.org.au/
Address:
60 Bagot Road, Subiaco

How to get there:  
Phone for details.

Hours open:
24 Hours for telephone support. Personal interviews available 9 am to 6 pm daily 365 days a year.

Services Provided:
Anonymous 24 hour telephone support for anyone who needs someone to listen without criticism or judgement
Referrals to other agencies when requested
Individual face-to-face 
ounseling
Youth Information Service (ph. 9382 3811)
Youth Liaison Service (ph. 9382 3811)
Suicide awareness talks and training
Shadow of Suicide Support Group
Multicultural Samaritans (multilingual support service)
TTY 9382 8822
  

Programmes Available:
N/A
  

We can help with: 
People in despair and suicidal.
  

We cannot help with:
Legal or medical advice.
  

Referral Process:
Self referral.
  

Fee:
Nil.

Silver Chain House
 

  

Phone:
(08) 9242 0242 For country callers: 1300 363 104

Fax:
(08) 9242 0286

Website:
http://www.silverchain.org.au/
Address:
Silver Chain Nursing Association
6 Sundercombe Street
Osborne Park, WA 6017

How to get there:  
Outreach service. Contact the above telephone number.

Hours open:
7.00am to 5.00pm weekdays (closed public holidays). 

Services Provided:
Consultation and training provided for Silver Chain staff, carers and families and staff from other agencies.
Training and support for care-providers, families and carers.
Care-planning and advice. Links to support agencies.
Referrals to other services.
  

We can help with: 
Support for carers and families of clients over 65 years experiencing mental illness, so that the client can stay home for as long as possible. The service is for people living in the East Metropolitan Region and has a nurse in the Bentley, Highgate and Swan areas.
  

We cannot help with:
Persons under 65 years.
  

Referral Process:
Referrals come from home support agencies, doctors, hospitals, families and carers.
  

Fee:
Nil.

CHILD AND ADOLESCENT SERVICES

Alma Street Centre - Fremantle


Child & Adolescent Mental Health Service 
Stirling Street Centre
1 Stirling Street
Fremantle WA 6160 

Phone:  08 9336 3099
Fax: 08 9335 3228
Free call 1800 280 555

What is Child & Adolescent Mental Health Service (CAMHS)?
Fremantle CAMHS offers specialist assessment, treatment, and service to children, adolescents and their families experiencing severe emotional, psychological, behavioural, social and/or mental health problems. 

Treatment may include individual, group and family counselling; parental education, psychiatric intervention and/or if necessary, a referral to an inpatient facility or specialist programmes.

This service has staff from psychiatry, clinical psychology, social work and nursing, who work as multidisciplinary teams.

Fremantle CAMHS does not offer an emergency service. The ASC Triage Officer can offer advice on how to manage an emergency.

Referrals are prioritised on the basis of urgency of the presenting problems as assessed by our Triage Officer.

Who do we provide assistance to? 
Children and adolescents up to 18 years of age who have a moderate to severe mental illness. This may include:

· Prolonged sadness, depression and/or agitated mood.

· Self-harm, suicidal thoughts and/or behaviours.

· Hallucinations, delusional thinking, thought disorder.

· Severe behavioural disturbance.

· School problems such as bullying, difficulty getting on with others, getting into trouble, refusing to attend and other associated problems.

· Low self-esteem, shy and/or withdrawn behaviour.

· Severe difficulties with stress, anxiety, fearfulness and/or phobic behaviours.

· Obsessions and compulsive rituals.

· Bed wetting and soiling (following medical assessment).

· Severe difficulties with nightmares and sleeping problems.

· Severe emotional and behavioural reactions to events such as death or loss, divorce or separation of parents, child abuse (which has been reported and investigated), domestic violence or other family problems.

· Eating problems, including anorexia and bulimia nervosa.

When are the problems serious enough to be referred to the CAMHS?

The following points may be of some assistance in making a decision:

· If the parents have been worried for a considerable time.

· If the problems occur often or are becoming increasingly worse.

· If these problems are leading to a tense, unhappy family life.

· When the referring care provider has assessed the situation as beyond their capacity to assist.

Is a referral required? 

Yes, preferably a written referral is required. A GP, school psychologist or school support staff, paediatrician or any other agency can provide a referral.

A referral should outline the problem(s) and when they began, the family situation and significant history, functioning at school and home, nature of involvement with previous agencies and family members’ full names, dates of birth and current contact details.

All referrals are discussed once a week by the multidisciplinary intake team and the referred will be notified of the team’s decision.

ARAFMI Youth Services

Taking Care of Yourself

It is difficult living in a family where somebody has a mental illness. You may not be sure what is going to happen from one day to the next. It may be hard to make plans and you may never know what to expect. You may be feeling that you are missing out on all the attention from your family and friends.

As a young person living with, or knowing somebody with a mental illness, life can be really tough. You may be feeling lots of different emotions towards the person with the mental illness. Feelings are not good or bad, right or wrong they are your reaction to what is happening to you.

Other people who have a family member of friend with a mental illness have come up with the following list of feelings.

· Embarrassment - You may feel embarrassed to bring friends home because you do not know what your relative will do. You may decide not to bring your friends home but may decide to meet them at the local park or talk to them on the phone. Maybe you could tell a friend that you trust about what is wrong with your relative. Then if your relative does or says something strange while your friend is around your friend will understand. 

· Guilt - If someone in your family or a friend has a mental illness it is east to feel guilty because you are well and he / she is not.
Maybe you feel guilty because you wish your relative was dead or you wish that she / he was no longer a part of your life. 

· Fear - You may be scared to be around your relative or friend because she / he has changed so much. You may be afraid that she / he will hurt her / himself or others. 

· Confusion - You might not understand what the illness is or why it happened. Reading the information contained on this website is your first step in ending the confusion surrounding what mental illness is. You may not know what to do or say to the person with the illness. Maybe you are not sure of the changes in the person's behaviour are due to the illness of the medication that he / she is taking. If you need more information talk to your parents, your doctor or ARAFMI. 

· Anxiety - Perhaps you feel anxious and stressed about having to live with the person or perhaps you are scared about something happening while you are at home alone with him / her. It is a good idea to talk about this with your parents or another adult and work out what you should do if his / her behaviour becomes unpredictable. You may want to have a list of people to contact or a 'safe' place you can go if something happens. 

· Frustration - You may be feeling frustrated because nothing you do seems to help your friend or relative to get better. Sometimes there is not anything that YOU can do. When you are feeling frustrated it is a good idea to talk to someone you trust about how you feeling so you do not feel helpless. It may help to have some time out - go for a walk, read a book, or visit a friend. 

· Jealousy - When someone is unwell it is easy for everyone to pay attention to them. This can be understandable for a short time, but when someone is unwell for a long time it is easy to feel jealous about the extra attention they are getting from family and friends. It is important to let the rest of the family know if you are feeling left out. 

Some Youth Services

Arafmi WA Newsletter
Entertainment Book
Concern Magazine
Arafmi COPMI & CECAT Arts Therapy Group.
Gosnells Share & Care 

Rockingham Share & Care
Midland Share & Care Group 

Whitfords Share and Care 

Fremantle Share & Care 

Mandurah Share & Care 

Arafmi-Fundraising Bulbs

Armadale Child & Adolescent Community Mental Health Service
 

  

Phone:
(08) 9391 2455

Fax:
(08) 9391 2456

Address:
Box 460, Armadale, WA, 6992
Goline House
Ecko Road, Armadale, WA, 6112

How to get there:  
Ring for details

Hours open:
Monday - Friday : 9.00 am to 5.00 pm

Services Provided:
Multidisciplinary team of mental health professionals offer assessment and interventions on an individual, family and group basis.
  

Programmes Available:
Group therapy in schools for children with aggressive behaviours (with Education Dept).
Youth Suicide Prevention
Programmes at clinic or in homes
  

Referral Process:
Gp or other health worker referral to dedicated triage officer or the Youth Suicide Prevention Officer directly
  

Brief Home Intervention Programme (BHIP)
 

  

Phone:
Switchboard:(08) 9334 3900; Direct Line 93343853

Fax:
(08) 9334 3910

Address:
Mill St, Bentley. 6102

How to get there:  
Contact the Unit for directions.

Hours open:
24 hours 6 bed residential unit weekdays only.

Services Provided:
Assessment and treatment of children 8 -14 years with severe emotional and behavioural disturbances associated with psychiatric illness.
  

Programmes Available:
Intensive cognitive behavioural intervention in 10 sessions with individual and their family
Liaison with child's school and relevant community

  

We can help with: 
Services provided on an inpatient basis as well as weekend and outreach rehabilitation programmes.
  

We cannot help with:
Children whose primary problem is intellectual impairment.
  

Referral Process:
Referral from Community Mental health Clinic.
  

Fee:
Pocket money for client to attend community outings.

Clarkson Community Health Centre
 

  

Phone:
(08) 9304 6200

Fax:
(08) 9304 6199

Address:
77 Renshaw Boulevard, Clarkson 6030
Mail: PO Box 2002, Clarkson, 6030

How to get there:  
Renshaw Avenue intersects with Marmion Ave and Hester Avenue in Clarkson. Ring for further details.

Hours open:
9.00 am to 5.00 pm weekdays.

Services Provided:
Outpatient assessment and treatment of emotionally and behaviourally disturbed children and adolescents and their families.
Individual therapy with young people.
We also provide a consultation service.
  

Programmes Available:
The clinic is staffed by a multidisciplinary team consisting of commuity mental health nurses, social workers, clinical psychologists and child psychiatrists.
  

We can help with: 
We can help with young people with psychiatric symptoms, emotional disturbance and behavioural problems.
  

We cannot help with:
We are not a crisis service.
  

Referral Process:
Formal referrals by general practioners, school system, health centres, youth centres, etc. Usually a waiting period for appointments (varies in length).
  

Fee:
Nil
  

Crisis Care – Family & Children’s Services
 

  

Phone:
(08) 9223 1111 Freecall: 1800 199 008

Fax:
(08) 9223 1184

Address:
PO Box 8146, Stirling St, Perth

How to get there:  
NA

Hours open:
Phones open 24 hours, 7 days a week

Services Provided:
Telephone information and counselling service to help children, teenagers and adults with personal difficulties. Some issues include: urgent accommodation; referral to appropriate service; provide advice and counselling; child protection issues; domestic violence counselling; suicide calls.
  

We can help with: 
Helping people with personal difficulties.
  

We cannot help with:
We will refer to appropriate service where required.
  

Referral Process:
Telephone.
  

Fee:
Nil
  

Family Pathways
 

Phone:
(08) 9382 0730

Fax:
(08) 9382 0746

Address:
233 Stubbs Terrace, Shenton Park, 6008

How to get there:  
By train: alight at Shenton Park Station, walk south along Stubbs Terrace for approx. 0.5 km. 
By bus: Bus No. 207 from Perth, alight opposite Selby/ Lemnos complex.

Hours open:
Inpatient unit - 24 hours, 7 days a week. Outpatient - new referrals taken between 9.00 am and 5.00 pm weekdays.

Services Provided:
Assessment for, and intensive intervention with, protracted, co-morbid and complex child and family mental health issues for families with children aged 6 to 12 years. 
  

Programmes Available:
Interventions 
· intensive outreach service, inclusive of individual and family focused intervention
· in-home parenting work, working from a psycho-educational, behavioural management and modelling framework
· on-site day attendance at Family Pathways Schoolroom. Inclusive of individual and group work focusing on mental health and education intervention, including the formulation and implementation of individual education and management plans
· service for rural families can include: teleconferencing sessions; day attendance at Family Pathways during the school holidays and clinical consultation for rural CAMHS workers 

  

We can help with: 
Children of normal intelligence aged between 5 - 13 years who have been assessed as outpatients requiring inpatient treatment for psychosomatic or somapsychic disorders.
  

We cannot help with:
Family Pathways is unable to respond in crisis situations.
  

Referral Process:
· referrals will be considered from mental health providers including: Child and Adolescent Mental Health Services, private psychiatrists, private psychologists and Child Development Centres. 
· Referring agencies must be able to provide community case management throughout the service delivery process at Family Pathways and mental health follow up post discharge 
· All referrals must occur with the consent of the parents/caregivers

Fee:
Pocket money for children to go on outings. Initially approximately $20.
Joondalup Youth Support Services Inc.

Phone: 08 9300 2677  
Fax: 08 9300 1565  
Lotteries House

3/70 Davidson Terrace

Joondalup WA 6027 
Email: jyss@jyss.org.au
Web: www.jyss.org.au
Description: 
Provides crisis/medium term accomodation, employment, education & training support. Drug and alcohol support to young people 15-21.
Hours: Opening Hours: Mon-Thurs 8.45am - 4.30pm, Fri 8.45am - 3.30pm
Eligibility: From 15 to 21 years.   
Fees: accomodation has a lodging fee. Comet re-entry education program has an assessment and entrance fee of $200
Contact: 24/7 crisis supported accomodation - ph: 9307 4520
Target Groups: Young People; Addicts; Unemployed
Service Types: 
Emergency Accommodation
Drug and Alcohol Counselling
Job Training
Job Placement; 

Employment and Training Program 

HCSG - Youth Services

Phone: 08 9374 1517  
Fax: 08 9250 1624  
Swan View Youth Centre

Brown Park Recreation Centre: Salisbury Rd
Swan View WA 6056 
Mail: PO Box 123, Mundaring WA 6073
Email: meganr@hcsg.com.au
Web: www.hcsg.com.au/
Description: Youth Services provided for young people disadvantaged or at risk: who reside in the City of Swan and surrounding areas. Young Mum's programme; outreach support, music and multi-media workshops, drop-in and Intensive Support Service. Intensive Support Service: 2 Eveline Rd, Middle Swan.
Hours: Various - please contact for details.
Eligibility: From 12 to 21 years.   Services provided for youth 12-18 years. (Drop in)
Fees: Nil
Contact: 
taras@hcsg.con.au 9374 1516
Referral: N/A for Youth Centre, please contact for Intensive Support Service.
Public Transport: Transport provided for Outreach, excursions and Intensive Support Service.

Target Groups: Youth; Teenagers; Women; Parents
Kalamunda Child & Adolescent Mental Health Service
 

  

Phone:
(08) 9454 2698

Fax:
(08) 9454 2706

Address:
Unit 1/5 Warbler Court, High Wycombe 6058 

How to get there:  
Easily accessible by public transport

Hours open:
8:30am and 4:30pm Monday to Friday

Services Provided:
A specialised programme for children, adolescents and their families who have significant emotional and behavioural problems.
  

Programmes Available:
· Assessment and treatment of children, adolescents and their families up to the age of 18 who live in the Swan Catchment Area.
· These programmes do not provide emergency services or assessments for medical, legal or forensic purposes.
· The service is staffed by Clinical Psychologists, Social Workers and an Aboriginal Liaison Officer who have particular interest and skills in working with children and adolescents.

  

We can help with: 
Child and Adolescent Mental Health Service can work with young people and their families on issues such as:-
· Prolonged sadness, misery or depression
· Stress, anxiety and fearfulness
· School refusal
· Eating problems
· Aggression and anger
· Self-esteem problems
· Grief due to loss or separation
· Emotional reactions to trauma
· Social skills and peer relationship problems
· Family relationship difficulties

  

Fee:
free 
Mission Australia Youth Accommodation Support Services

Phone: 08 9470 4080  
91 Berwick St

Victoria Park WA 6100 
Web: www.missionaustralia.com.au
Description: 
Provides crisis, transitional, and supported accomodation for youth 15 - 25 years.

Target Groups: Young People (12-24)
Parent Help Centre & Parenting Line Family & Children’s Services
 

  

Phone:
(08) 9272 1466 Freecall 1800 654 432

Fax:
(08) 9272 4275

Address:
28 Alvan Street, MOUNT LAWLEY WA
Internet

How to get there:  
Phone for details

Hours open:
Monday to Friday: 9am to 5pm

Services Provided:
Positive Parenting Program
Parenting Line
Parenting Groups
Early Education Program
Outreach centres
Joint Agency Parenting Program
Community Talks
  

Programmes Available:
As above
  

We can help with: 
Any question relating to parenting and child development.
  

We cannot help with:
N/A
  

Referral Process:
Self referral, please telephone
  

Fee:
Nil

Shenton Child & Adolescent Centre
 

  

Phone:
(08) 9381 7055

Fax:
(08) 9381 6044

Address:
227 Stubbs Terrace, Shenton Park, WA, 6008

How to get there:  
By bus: No. 207(stand 32).
By train: Nearest train station is Shenton Park (just opposite). 
Parking available. Access for wheelchairs.

Hours open:
9.00 am to 5.00 pm weekdays.

Services Provided:
Outpatient assessment and treatment of emotionally and behaviourally disturbed children and adolescents and their families.
Individual therapy with young people.
We also provide a consultation service.
  

We can help with: 
School refusal; sleeping problems; prolonged unhappiness; shyness; aggressiveness; stealing and lying; bedwetting; depression and suicide risk; adolescent rebelliousness; eating disorders; any other emotional or behavioural problems of the 0 -17 age group. (i.e. a wide variety of child, adolescent and family psychiatric, behavioural, psychological and psychosomatic problems).
  

We cannot help with:
Limited in dealing with emergencies.
We prefer to refer major psychiatric illnesses in 17 year olds to adult facilitie.
  

Referral Process:
Self referrals accepted, as well as formal referrals by General Practitioners, school system, health centres, youth centres, etc.
  

Fee:
Nil
  

South West Metropolitan Child & Adolescent Mental Health Service
 

  

Phone:
(08) 9336 3099

Fax:
(08) 9335 3228

Address:
Stirling Street Centre, 1 Stirling Street, Fremantle, WA, 6160

How to get there:  
By train and bus to Fremantle.

Hours open:
8.30 am to 5.00 pm weekdays.

Services Provided:
Stirling Street Centre outpatient program - provides outpatient multidisciplinary assessment and treatment services for children, adolescents and their families.
Rockingham-Kwinana outreach and community liaison program - provides assessment, treatment and consultation, advice and training at both the Rockingham District Hospital Outpatient Centre and the Kwinana Community Health and Development Centre.
Inpatient liaison program - offers consultative support to the Fremantle Hospital Paediatric Unit, to the Bentley acute adolescent unit and when required the Alma Street Centre adult psychiatric inpatient unit so as to provide continuity of care to residents from the South Metropolitan area.
  

Programmes Available:
Programmes can address such problems as:
Mood and Thought disorders
Aggression
School problems eg Bullying
Low self-esteen
Stress and Anxiety
Obsessive and Compulsive rituals
Eating problems, and others
  

We can help with: 
Child, adolescent and family community mental health.
  

We cannot help with:
Emergency crisis situations, inpatient beds, issues related to child protection.
  

Referral Process:
Referrals are required via a primary service provider (e.g. general Practitioner, School Psychologist, Family and Children Services Social Worker, Youth Workers, Community and Child Health Nurses). Direct any enquires to our Enquires Officer who is available between 11.00 am and 1.00 pm each week day.
  

Fee:
Nil.

Swan Valley Child & Adolescent Mental Health Service
 

  

Phone:
(08) 9250 5777

Fax:
(08) 9250 5775

Address:
Postal: P.O. Box 394, Midland, 6056
Location: 36 Railway Parade, Midland 6936

How to get there:  
Easily accessible through public transport.

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Mostly individual therapy, case management, ongoing counselling service.
Psychosocial groups. 
Carers' support groups.

  

Programmes Available:
Individually based programmes
Youth Suicide Prevention
  

We can help with: 
Youth at risk of suicide. 
Issues related to psychosocial development in young people aged between 12 - 20 years living in the Swan catchment area.

  

We cannot help with:
Urgent assessment requiring hospitalisation.Detoxification. 
Residential care and respite. 
Medical-legal matters.

  

Referral Process:
Primary care provider, i.e.. medical, educational or welfare officer, etc.
  

Fee:
Nil

The Way Centre – Child & Adolescent Mental Health
 

  

Phone:
(08) 9334 3900

Fax:
(08) 9334 3995

Address:
Postal address: PO Box 158, Bentley, 6982
Location: Mills St, Bentley, 6102 

How to get there:  
Call the clinic for details

Hours open:
8.30 am to 5.00 pm Monday to Friday

Services Provided:
Assessment and treatment for children who have emotional disturbances severe enough to cause some disability. 
Services are provided by a multidisciplinary team consisting of psychiatrists, clinical psychologists, paediatricians, social workers, speech pathologists, occupational therapists and nursing staff.
  

Programmes Available:
Adolescent Residential Unit
Child Residential Unit
Transitional Unit for adolescents who require intensive community support
First Episode Psychosis for Young Adults and Adolescents
Child & Adolescent Community Services
Bentley Family Clinic
Brief Home Intervention Programme (BHIP)
  

We can help with: 
Individual, group and family counselling.
  

We cannot help with:
Crisis intervention.
  

Referral Process:
Referral from school guidance officers, general practitioners and other agencies or self ( but not from parents)
  

Fee:
Nil.

Warwick Child & Adolescent Clinic
 

  

Phone:
(08) 9448 5544

Fax:
(08) 9448 3281

Address:
316 Erindale Road, Warwick, WA, 6024

How to get there:  
Closest bus stop is on Beach Road (near Warwick Grove Shopping Centre).
Nearest major roads are Beach Road, Warwick Road and Erindale Road.

Hours open:
9.00 am to 5.00 pm weekdays.

Services Provided:
Outpatient assessment and treatment of emotionally and behaviourally disturbed children and adolescents and their families. 
Individual therapy with young people. 
We also provide a consultation service.
  

Programmes Available:
As above
  

We can help with: 
We can help with young people with psychiatric symptoms, emotional disturbance and behavioural problems.
  

We cannot help with:
We are not a crisis service.
  

Referral Process:
Formal referrals by general practitioners, school system, health centres, youth centres, etc. Usually a waiting period for appointments (varies in length).
  

Fee:
Nil

Youthlink
 

Phone:
(08) 9227 4300

Fax:
(08) 9328 5911

Address:
223 James Street, Northbridge, WA, 6003

How to get there:  
Buses, trains to the city centre.

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Youth Link is a mental health service for disadvantaged young people who are homeless, at risk of homelessness or are disconnected from existing 'mainstream' services. Clinical Psychological and Social Work services are available, as well as support in accessing secure accommodation, benefits, education and training, positive recreation and other services.
  

Programmes Available:
1. Direct clinical sevices (assessment/ counselling/ therapy) to young people within the target group.
2. Education and training for workers providing services to at risk young people.
3. Clinical consultative services to workers within the target group.
4. Community development activities.
  

We can help with: 
Youth Link aims to enhance the mental health status of disadvantaged young people with mental health problems (eg. sexual abuse issues, self harm, and substance use problems) who are homeless or at risk of homelessness, and who are disconnected from existing mainstream services.
  

We cannot help with:
Requests for family interventions, young people with severe mental illness, non metropolitan requests.
  

Referral Process:
Metropolitan-wide referrals accepted (including agency and self referrals).l To make a referral or for a consultation, please telephone the Duty Officer between 12.30pm and 4.30pm Monday to Friday on 9224 1700
  

Fee:
Nil

Youth Programmes & Information - City of Stirling

Monday Youth Outing Program 
The City of Stirling Youth Services obtained funding from the Department of Sport and Recreation in 2006 to provide a fun, innovative, recreational sporting program for young people aged between 11-17 years covering the Coastal, Doubleview and Osborne Ward areas. If popular, the City will extend the program to other wards within City of Stirling. 

The Monday Youth Outing Program will be conducted every Monday during school terms from 4:00pm - 8:00pm with participants being returned home afterwards. The City of Stirling Youth Services provides a 22-seat bus and two Youth Workers who are experienced in working with “at risk” young people to role model positive behaviours. 

The program offers young people a range of different after school activities such as: 

· Swimming

· Fencing

· Martial arts

· Roller skating

· Ice skating 

· Sporting events

· Rock climbing

· Ten-pin bowling

· Indoor badminton

· Soccer

· Squash

· Laser combat 

In addition, each program term ends with a special event of interest to the young people of the group.

The program encourages young people to participate in various physical activities and promotes sport as an activity which is not only fun, but also good for you!

A different outing is provided every Monday.

The program runs from Monday 12 February 2007 - Monday 2 April 2007.

Cost
$50.00 a term; includes a BBQ dinner every Monday. 
Bookings are essential and please be aware, numbers are limited.

For further information please contact the Youth Services Coordinator on 9345 8586 or 9345 8578.
Youth Programmes City of Stirling (continued)

Wednesday Skate Park Clinic
Since 2001 there has been an overwhelming interest in skateboarding amongst the youth population of Stirling. As such, the City of Stirling Youth Services are commencing a seven week Skate Park Clinic in Term 4 2006 and Term 1 2007 for young people aged 11-17 at the Carine Skate Park. 

The program will allow participants to learn skateboarding techniques such as balance and co-ordination in a non-competitive friendly environment. You'll also learn how to skateboard safely and how to get the most out of your local Skate Park facilities with a qualified coach. 

The program runs from Wednesday 14 February - Wednesday 28 March 2007.

Cost 
$50.00 per program; this includes a BBQ dinner every Wednesday. 
Bookings are essential and please be aware, numbers are limited to 10 people per term (numbers may increase however, based on bookings).

For further information please contact the Youth Services Coordinator on 9345 8586 or 9345 8578.

Friday Fencing Program
The City of Stirling Youth Services is also offering an eight-week program in learning the sport of fencing, for youth aged 11-17 years. The program will take place at the Herb Graham Recreation and Fitness Centre Chesterfield Road Mirrabooka. 

The sport of fencing has been described as “a combination of boxing and chess, with the physical intensity of the former and the mental focus of the latter.” People of all ages, from 7 to 70 and beyond, can enjoy the benefits of fencing, such as:
Improvement in balance and coordinatoion

· Great cardiovascular fitness

· Sharpened reflexes

· Muscle tone

· Improvement in timing/response and poise

· Increased convidence

Whether as a fitness regime, a recreational hobby, or a serious competitive sport, fencing is suitable for everyone. 

The program runs from Friday 9 February 2007 - Friday 20 March 2007.

Cost
$50.00 a term; includes a BBQ dinner every Friday. 
Bookings are essential and please be aware, numbers are limited to 30 people per term.

For further information please contact the Youth Services Coordinator on 9345 8586 or 9345 8578.



Youth Programmes City of Stirling (continued)

Stirling Youth School Holiday Program - 16, 17, 22 and 26 January 2007

Holiday activities for 11 - 17 year olds at the City of Stirling.

Activities include:

· Archery

· Swimming

· Go Carting

· Laser Combat

· Adventure World

For further information please contact the Youth Services Coordinator on 9345 8586 or 9345 8578.

The Mobile Bus Service - Drive-thru Recreation Bus
The City of Stirling has been in partnership with the YMCA since 2000 to provide a Mobile Youth Recreation and Information Centre. The Mobile Bus Service is all about fun and recreation for 10 to 17 year olds, with a focus on life and interpersonal skills. The bus is staffed by YMCA volunteers and permanent staff members. There is also a commitment to developing youth leadership, as encouragement is given to young people 17 years and upwards to be youth leaders and volunteers. 

A variety of programs are on offer such as; 

· Skateboarding 

· Karaoke

· Touch rugby

· Boxing (punch bag is available)

Other activities include X Box and Play station, art and crafts, card and board games. 

Youth Workers are also on hand, if you would like a chat. 

Cost 
FREE 

Times 
Wednesdays @ Balga Skate Park from 4:30pm - 6:30pm 
Fridays @ Nollamara Coarcoola Street from 4:30pm - 6:00pm 
Mirrabooka from 6:30pm - 9:30pm 

For further information please contact Misty at YMCA on 0403 347 940.

Wanneroo 53 Army Cadet Unit

Phone: 08 9301 1896  
Fax: 08 9301 1896  
Wanneroo Senior High School

Quarkum St
Wanneroo WA 6065 
Mail: 
PO Box 361
Wanneroo WA 6946
Email: 53rcw@cadetnet.gov.au
Description: 
Army cadets is open to age groups 12 1/2 - 17, male & female. We parade 1 night a week and go on approx 7/8 camps a year, which include navigation, radio communications and survival skills. All uniforms, boots and equipment are provided. $30 per term.
Hours: Meeting day Friday
Eligibility: From 12 to 17 years.   
Fees: Fees apply
Contact: 
Lieutenant Murray Rudd, ph: 0427 551 323; Mrs Jackie Parks - Training Officer ph: 0419 041 606, fax: 9405 4409.
COMMUNITY SUPPORT SERVICES

Avro - Harrow House Living Skills Centre
 

  

Phone:
(08) 9381 4977

Fax:
(08) 9381 4379

Address:
59 Hamersley Road (Cnr Townsend Road), Subiaco 6008

How to get there:  
Bus nos - 102, 103, 104 from Fremantle every 20 minutes. 
The stop is located on Thomas Street near Brightwater.
Also, bus nos 200, 208, 209 from Perth. Stand No. 32 St. George's Terrace. This bus comes along Hamersley Road, bus stop at the front door.

Hours open:

8.30 am to 4.30 pm Monday to Friday (Programmes from 9.00 am to 3.00 pm).

Services Provided:
Community based individual and group psycho-social rehabilitation programmes for adults with psychiatric disabilities.
Accommodation support service.
  

We can help with: 
Individual programmes aimed at assisting clients to achieve their fullest potential in areas of: self-care, home management, utilisation of community resources, social/interpersonal skills, recreation/leisure skills, prevocational training.
  

We cannot help with:
Other than above.
  

Referral Process:
Referrals from other health professionals, family, self referral. Clients must be receiving medical/psychiatric follow-up.
  

Fee:
Nil except occasional cost incurred for participation in community based groups or the purchase of materials to complete a project.
Community Link and Network (CLAN) WA, Mirrabooka

Phone: 08 9440 3595/9207 2516  
Sudbury Community House, 
30 Chesterfield Rd, 
Mirrabooka WA 6061 
Mail: 
PO Box 418, Mirrabooka WA 6061

Email: 
mirrabooka@clanwa.com.au
Description: 
Home visiting for parents with children up to 12 years of age. Service provided by volunteers. Home visiting service linking parent/s to: 
· written resources

· community organisations 
· support programmes
Hours: 
Tue, Wed, Thurs 9am - 4pm
Eligibility: 
Conception to 12 years.
Fees: 
Nil
Contact: 
Lynette L Gillam (Co-ordinator), 
Manager (Stuart Tomlinson) - 9228 9006
Disability Access: Yes (Wheelchair access and toilets.)
Area Served: City of Stirling
Target Groups: Housebound; Older People; People with Disability
Domestic Assistance - City of Stirling


They City of Stirling provides a Home and Community Care Service whereby trained Support Workers assist with basic household chores such as:
· Cleaning floors 
· Vacuuming 
· Cleaning toilet/bathroom 
· Laundry Dusting (if required)
Eligibility 
This service is available to frail aged people and people with disabilities living in the City of Stirling, subject to funding availability. 

Assessment 
A Home Services Coordinator will establish your eligibility and discuss your needs during an assessment. 

Cost
The Home Services Coordinator will discuss the cost for this service during the assessment. In charging fees we adhere to the W.A Safeguards Policy, which is based on client income and capacity to pay. 

For further information please call the City's Community Services Unit on 9345 8578. 
Fremantle Community Care

Services 

· Dial a Ride (Transport)
· Community Aged Care Packages
· Domestic Assistance
· Fremantle Connections
· Freo Club
· Podiatry Services
· Fredrick Wright Memorial Homes
· Tapper St Mews
· Information & Support
Dial a Ride (Transport)
Dial a Ride offers door to door transport taking older adults and people with a disability to selected local shopping centres and the Fremantle CBD. The service operates Monday to Friday (Except Public Holidays) with specific runs on specific days.

On Monday we provide a range of social outings and Tuesday through Friday we offer shopping trips.

All clients pay a fee for their transport, which varies between $2.50 - $3.50 for a return trip, dependent on where you live, and where you are travelling to. Outings incur other costs and these are outlined on the outings list. The service is funded by Home and Community Care (HACC).

Dial A Ride offers this service to older adults and people with a disability residing within the City of Fremantle, City of Cockburn, Town of East Fremantle and Town of Mosman Park and extends its outings to residents of the City of Rockingham.

You may refer yourself for this service, or referrals are accepted from family, friends or your health professional. All clients are assessed for HACC eligibility.

For further information regarding this service call: 9432 9890
To make a referral for this service call: 9242 0117

Community Aged Care Packages
Community Aged Care Packages provides individually tailored care packages to frail older adults, living in their own home, who have been assessed and qualify for services by an Aged Care Assessment Team (ACAT). The service operates Monday to Sunday.

We provide Meal Preparation, Personal Care, Medication Prompts, Transport and Social Support.

All clients pay a fee for their service of $4.50 an hour. This service is funded by the Commonwealth Government.

Community Aged Care Packages provide services to older adults and people with a disability residing within the City of Fremantle, Town of East Fremantle and Town of Mosman Park.

To be referred for a Community Aged Care Package, your Doctor must provide you with a referral to be assessed by the Aged Care Assessment Team. For more information on ACAT phone the Aged Care Information Line on: 1800 500 583 or visit www.health.gov.au/acc/
For further information regarding this service call: 9432 9890

Domestic Assistance
Domestic Assistance provides general home help to older adults and people with a disability. The service operates Monday to Friday (except Public Holidays).

We provide general home help, shopping and meal preparation.

All clients pay a fee for their service of $4.50 an hour. This service is funded by Home and Community Care (HACC).

Domestic Assistance provides services to older adults and people with a disability residing within the City of Fremantle, Town of East Fremantle and Town of Mosman Park.

You may refer yourself for this service, or referrals are accepted from family, friends or your health professional. All clients are assessed for HACC eligibility.

For further information regarding this service call: 9432 9890
To make a referral for this service call: 9242 0117

(Fremantle Community Care continued)
Fremantle Connections
Fremantle Connections is an inclusive service that connects people with a disability with their community through recreational and leisure activities of their choice. Social Support and Respite is offered and aims to encourage, support and problem solve with the client. The service operates Monday to Sunday.

There is no fee for this service, however clients must pay for any out of pocket expenses. This service is funded by Home and Community Care (HACC).

Fremantle Connections provides services to people with a disability residing within the City of Fremantle, City of Cockburn, Town of East Fremantle and Town of Mosman Park.

You may refer yourself for this service, or referrals are accepted from family, friends or your health professional. All clients are assessed for HACC eligibility.

For further information regarding this service call: 9432 9890
To make a referral for this service call: 9242 0117

Freo Club
Freo Club provides people with a disability the opportunity to participate in fulfilling recreational activities of their choice, their local neighbourhood and community and the develop networks, relationships and friendships.

Freo Club operates on a Wednesday evening from 16:30 – 20:30 at the Meeting Place.

We provide recreational and social opportunities for adults with a component of informal independence training in those areas, for those who most require it.

There is no fee for this service, however clients must pay for any out of pocket expenses. This service is funded by Disability Services Commission (DSC).

You may refer yourself for this service, or referrals are accepted from family, friends or your health professional. All clients are assessed for eligibility.

For further information regarding this service call: 9432 9890 

Fredrick Wright Memorial Homes (Independent Living Units)
Fredrick Wright Memorial Homes provide low cost accommodation to older adults in our community. There are 19 one bed room units in this complex. To be eligible for entry, you must be on a low income of $30,000.00 or less, live independently and be eligible for Homeswest accommodation and over the age of 60.
For more information call: 9432 9923

Tapper St Mews (Independent Living Units)
Tapper Street Mews provides accommodation older adults over the age of 60 who wish to live in an independent accommodation setting. They will be receiving investment benefits by having ownership of a lease of property and by having a trustee’s board manage their investment and property maintenance. Tapper St Mews are managed in line with the Retirement Villages Act.

For more information call: 9432 9923

Information & Support
Fremantle Community Care can provide you with information, advice and referral details for services that deal with issues relating to older adults and people with a disability, or for services that we do not offer.

For more information call: 9432 9890

(Fremantle Community Care continued)
Youth Services 

7 Quarry Street
Fremantle
Telephone: 9432 9824 

The Fremantle Community Youth Service can assist young people and young families in need of support and accommodation. 

The service is open from Monday through Friday from 8.30am - 4.30pm with a 'Drop-In' service available between 2.00pm and 4.30pm.

Long Term Accomodation 

Support for young people (under 21) and Young Families (under 25) to access public housing. Support is offered for up to 9 months and after this time the young person retains the lease on the accommodation. The service has guaranteed access to 16 units on a rolling stock basis. 

Medium Term Accommodation 

Support for young people (under 21) and young families (under 25) in properties managed by the service itself. Tenancy is for 6 - 12 months. Young people participating in this program are then assisted to move to independent accommodation. 

The service has title or lease hold on 11 properties provided through the Commonwealth/State Housing agreement Crisis Accommodation Program. Both the Long Term and Medium Term Accommodation operating funds are provided for through the Supported Accommodation Assistance Program (SAAP) involving a joint Commonwealth State Agreement. The City of Fremantle contributes significantly to this project.

Outreach
This services aims to improve the opportunities for Street Present young people. Two Outreach Workers are out and about on the street making contact with Street Present young people and providing them with support and information about the Youth Service. Those who are identified as being at risk are provided with additional follow-up and support and are encouraged to make contact with appropriate services. 

The service has considerable contact with schools and other service providers.

Practical Assistance
Practical Assistance is offered during the "Drop-In" service which includes:

· Emergency Relief

· General Information

· Advocacy

· Referrals

Independent Adult Witness
If a parent or guardian is unavailable, a volunteer Independent Adult Witness(I.A.W) can be present when a young person being questioned by the police.

HACC Transport - North Metro

Phone: 08 9309 8100  
Fax: 08 9309 8115  
Mail: 5/3 Castlegate Way, 
Woodvale WA 6026
Email: dean@httb.com.au
Web: www.httb.com.au
Description: Home & community care funded agency providing transport assistance for HACC eligible (frail and disabled) clients around metro region.
Eligibility: Frail aged and disabled persons
Fees: Nominal fees apply
Contact: 
Mr Dean Townsend - Transport Manager
ph: 9309 8190, 
fax: 9309 8115, 
dean@httb.com.au; 
Assessments ph: 9309 8108, fax: 9309 8110.
Area Served: Perth metro; Peel
Target Groups: Aged; People with Disability; People with Disability; 
Service Types: Community Service; Special Needs Transport; Volunteer Transport
HCSG - Youth Services

Phone: 08 9374 1517  
Fax: 08 9250 1624  
Swan View Youth Centre

Brown Park Recreation Centre: Salisbury Rd
Swan View WA 6056 
Mail: PO Box 123, Mundaring WA 6073
Email: meganr@hcsg.com.au
Web: www.hcsg.com.au/
Description: Youth Services provided for young people disadvantaged or at risk: who reside in the City of Swan and surrounding areas. Young Mum's programme; outreach support, music and multi-media workshops, drop-in and Intensive Support Service. Intensive Support Service: 2 Eveline Rd, Middle Swan.
Hours: Various - please contact for details.
Eligibility: From 12 to 21 years.   Services provided for youth 12-18 years. (Drop in)
Fees: Nil
Contact: 
taras@hcsg.con.au 9374 1516
Referral: N/A for Youth Centre, please contact for Intensive Support Service.
Public Transport: Transport provided for Outreach, excursions and Intensive Support Service.

Target Groups: Youth; Teenagers; Women; Parents
 Hills Community Support Group Inc.
 

  

Phone:
(08) 9295 6155

Fax:
(08) 9295 1062

Website:
http://www.hcsg.com.au
Address:
2 Craig Street, MUNDARING WA 6073

How to get there:  
Phone for details.

Hours open:
8.00 am to 5.00 pm Monday to Friday

Services Provided:
Support services in community living for people with mental illness.
  

We can help with: 
Helping people to live independently in the community.
  

We cannot help with:
Crisis accommodation, therapy etc.
  

Referral Process:
Swan clinic via the accommodation liaison officer 9347 5540.
  

Fee:
Nil
  

Horizons
 

Phone:
(08) 9495 4500

Fax:
(08) 9495 4511

Address:
2999 Albany Hwy, 
Kelmscott 6111

How to get there:  
By Bus: route 219 runs along Albany Hwy from Perth and Armadale; by car: turn into Foster Rd, then Dixie Rd (no vehicle access from Albany Hwy)

Hours open:
8.30 am - 4.30 pm: Monday to Friday.

Services Provided:
Helping people with skills for individual living (daily living skills), budget counselling, access to community and use of resources, social skills.
The centre has a social focus with recreation and leisure activities for adults over 18 years old. The Centre has a client based focus.
There are also group activities, individual counselling, support for families.


Programmes Available:
Support Programme - for longer term clients
Enhancement Programme - enhancing current lifestyle/living circumstances
Direct Rehabilitation Programme - developing living skills and gradually move to community based activities


We can help with: 
People who have a diagnosed psychiatric illness who have the potential of increasing their individual living skills and quality of life.
  

We cannot help with:
People who are not diagnosed with a psychiatric disorder or people in an acute crisis situation.
  

Referral Process:
Referral by a health professional, General Practitioner, community clinic, to the Mental Health Service, not directly to the Living Skills
  

Fee:
Minimal cost for community based programmes.

Italo-Australian Welfare & Cultural Centre Inc.
 

  

Phone:
(08) 9228 2220

Fax:
(08) 9228 2221

Address:
209 Fitzgerald Street, PERTH WA

How to get there:  
Phone for details if needed.

Hours open:
9.00 am to 5.00 pm Monday to Friday

Services Provided:
Offering general and specific support to the Italian community living in Western Australia. Our bilingual workers offer counselling, referrals to appropriate services and advocacy.
  

Programmes Available:
Welfare Services:
The delivery of many social welfare services to the aged, women and youth including the dissemination of culturally appropriate information on matters of health care, diabetes, social security, immigration, finance and other areas of need such as counselling/casework/referral work and educational seminars/ open information forums focussing on the above.
- Support and advice about the management of diabetes to avoid complications
- Assistance to obtain and use blood glucose meters
- Basic foot examinations
- Information about other useful services

Educational Services: The coordination of the teaching of Italian through Ethnic Schools Programme in over 160 State, Catholic and Independent primary schools throughout WA, both in metropolitan and country areas.

Child Care Services: Fully accredited bilingual (Italian-English) child care service for children age between 2 - 6 years. The Italian-Australian Child Minding Centre is located at 21 Barnet Street, North Perth and is open Mondays to Fridays (8am to 5pm). Tel: 9328 8343
  

We can help with: 
Ensuring Italian migrants integrate with the Australian multicultural society successfully, and assist with alleviating communication and language problems.
Promoting the Italian language and culture and helping maintain Italian heritage values.
  

We cannot help with:
Interpreting and translating services.
  

Referral Process:
Self, government and non-government agencies, GP's and health services.

Fee:
Welfare Assistance - Nil.

Jacaranda House (Kwinana Living Skills Centre)
 

Phone:
(08) 9439 1622

Fax:
(08) 9439 3226

Address:
5 Calista Avenue, Calista, 6167

How to get there:  
The centre can provide, on request, a bus service to pick up in the morning and drop off in the evening.

Hours open:
9.00 am to 4.00 pm Monday to Friday.

Services Provided:
Assessment and training in independent living skills. Provide opportunities for developing interpersonal skills.
Encourage community integration.
Encourage development of hobbies and interests both within the centre and in the community. The centre provides opportunities to interact socially with others in a friendly, relaxed environment. Clients are encouraged to participate in developing the programme and sharing their areas of skill and expertise. They also play an important role in maintaining the centre and its gardens. The centre can also provide case management.
  

Programmes Available:
Vocational Activities - Car wash, Volunteer and Working Groups
Recreational Activities - Walking, Swimming, Golf
Self Maintenance - Lifestyle Balance, Shopping on a Budget, Sewing, Men's & Women's Groups
  

We can help with: 
Clients who have a diagnosed psychiatric illness who have been referred to the centre by the Rockingham Kwinana Community Psychiatric Service.
  

We cannot help with:
Clients who have not been diagnosed with a psychiatric illness or who have not been referred by the R.K.C.P.S.
  

Referral Process:
Written referral required from General Practitioner, Psychiatrist or health worker to Rockingham / Kwinana Psychiatric Team.
  

Fee:
Small charge to cover cost of food. Clients to pay own entry fees to movies, leisure centres, etc.

Jarrah Road Centre

 

  

Phone:
(08) 9361 5406

Fax:
(08) 9470 9451

Address:
89 Jarrah Road, East Victoria Park 6101

How to get there:  
Bus 342 and 344 from Albany Highway (Causeway end). 71, 72, 73, 75 and 883 also stop near by. Also, the Circle route buses 98 and 99 drop off and depart in Jarrah Rd, every 15 minutes.

Hours open:
8.30 am to 4.30 pm Monday to Friday

Services Provided:
Rehabilitation and living skills / social programmes for people with a psychiatric disability living in the community.
Individual and group programmes available.
The focus is on promoting independence, self-responsibility and assisting clients to develop the skills needed to access services within the community. A group program is also available for clients living in psychiatric hostels.
  

Programmes Available:
Development of interpersonal, communication and social skills.
Development of practical independent living skills.
Creative activities that promote self-esteem and confidence.
Recreation, leisure and physical activities.
Awareness and management of mental illness.
Accessing community venues and services.
  

We can help with: 
Assessment and training of independent living skills, interpersonal and personal development skills, community integration, leisure, recreation, socialisation and prevocational skills. Clients are encouraged to set goals and establish productive routines. Psycho-educational programs about mental illness are available and clients are encouraged to learn about their illness and manage it to the best of their ability.
  

We cannot help with:
People who do not have a psychiatric disorder; people with a history of aggression, self-harming or other behaviours which are likely to prevent them from participating in the program; people who are incontinent or who require intensive supervision or support. Clients under 18 or over 65 years are generally not able to attend Jarrah Road.
  

Referral Process:
Clients must have a psychiatric disability and be referred by staff from a psychiatric facility or by a private psychiatrist or GP. We are happy to provide phone information regarding our referral process and our group program to prospective clients or their families.
  

Fee:
Clients are required to pay for their own entry fees to community activities and may be requested to contribute a small amount to the costs of food and materials.

Joondalup Rehabilitation Service
 

  

Phone:
(08) 9400 9599

Fax:
(08) 9400 9590

Address:
Postal: PO Box 382 Joondalup 6919
Location: Regents Park Rd Joondalup 6027 

How to get there:  
Train or bus to Joondalup Station and then a short walk to Regents Park Road off Grand Boulevard.
Parking available.

Hours open:
8.30 am to 4.30 pm Monday to Friday

Services Provided:
Assessment of individuals and implementation of plans to meet their needs in the following areas: physical and mental health, medication, financial, accommodation, self care, home management, social and interpersonal skills, recreation and leisure skills, work skills, utilisation of community resources. Regular review, with client, of progress in reaching these goals.
Provision of community based rehabilitation programmes for adults who have a long term mental illness.
  

We can help with: 
Provision of individual and group, community based supports for people with mental health problems, particularly those with minimal support who have difficulty accessing existing services.
  

Referral Process:
Referrals accepted from other agencies and also self referral. Contact the Duty Officer at Joondalup Community Mental Health to discuss the referral process.
  

Fee:
Nil, except occasional cost incurred for participation in community based groups or the purchase of materials to complete a project.
  

June O’Connor Centre Inc. Subiaco Centre
 

  

Phone:
(08) 9381 7175

Fax:
(08) 9388 2298

Website:
http://www.joc.com.au/
Address:
2 Nicholson Road, Subiaco, WA, 6008

How to get there:  
Train to Subiaco Station, then a 1 km walk up Rokeby Road, left at Nicholson Rd.
Buses from Perth - No's 102, 103, 104.
From Stirling Gardens - No's 202, 208. (all stop opposite the Centre on Thomas St)

Hours open:
9.30 am to 3.30 pm Mon-Wed, & Fri. 9.30 am to 1.00 pm Thursday.

Services Provided:
Venue for socialising after a mental illness in a non structured environment. Opportunity to join others in recreational activities.
  

Programmes Available:
As above
  

We can help with: 
Solving minor, daily living problems with member, introducing clients to other agencies and groups, giving support and encouragement to members through social and recreational activities.
  

We cannot help with:
Medication problems or other clinical issues. Financial support.
Drug or alcohol abuse clients.
  

Referral Process:
There is no formal referral process, membership form must be filled out at centre.
  

Fee:
Minimal fee charged for lunch. Also, 30c per serve of tea/coffee. 
  

Living Skills Programme
 

  

Phone:
(08) 9228 9998

Fax:
(08) 9228 9950

Address:
58 Palmerston Street, Perth 6000

How to get there:  
Phone for details.

Hours open:
9.00am to 4.30pm Monday to Friday. Group programmes commence at 9.30am and end at 1.45pm Individual keywork and outreach from 1.45pm to 4.30.

Services Provided:
To promote independence for people whose quality of life is effected by mental illness. It is a facility which provides rehabilitation for clients with a functional disability resulting from mental illness and serves as a teaching, training and research facility of Royal Perth Hospital and the University of Western Australia.
  

Programmes Available:
The Living Skills Programme is designed to develop, improve and maintain skills in the areas of:
- Work
- Leisure
- Self Care
- Community Access
The programme consists of centre based rehabilitation and individual outreach in the community.
  

We can help with: 
Living skills, social integration, community access, return to work.
  

We cannot help with:
The Living Skills Programme is not appropriate for individuals who:
- Have a primary diagnosis/ issue of substance abuse and/or dependence.
- Are acutely mentally unwell and requiring 24 hour supervision or hospitalisation.
- Are requiring intensive care for physical ailments or disabilities.
  

Referral Process:
The referral procedure will be as follows:
- Via Inner City Mental Health Service sector teams and programmes, or through the Psychiatric Assessment Service 9224 1720.
- A written referral on a Living Skills Programme referral form is mandatory before a client will be assessed, admitted and able to participate in the programme
Staff wishing to refer clients are welcome to visit the Living Skills Programme with the client, or organise for the client to visit, by liaising with the Living Skills Programme staff.
  

Fee:
There is a small charge for craft materials
Lockridge Senior Citizens Association (Alice Davron Centre)

Phone: 08 9279 9085  
Alice Davron Centre

Titus Rd
Lockridge WA 6054 
Web: www.cityofswan.com/default.asp?doc_id=866&parent_id=134&doc_type_id=2
Description: 
Activities for Seniors: this includes Bingo; Carpet Bowls; and Boot Skooting/Line Dancing. It also offers a Meals on Wheels service, providing one nutritious meal delivered each day for a nominal fee. Each person is assessed prior to being offered this service.
Hours: Mon-Fri 9am-4pm
Contact: 9267 9085
Mead Centre
 

  

Phone:
(08) 9391 2400

Fax:
(08) 9391 2429

Address:
3056 Albany Highway, Armadale, WA, 6112

How to get there:  
Bus along Albany Highway. Transperth bus No. 219 Perth to Armadale stops close by. Train difficult as station is 2 kms away. Limited parking is available.

Hours open:
8.30 am to 5.00 pm Monday to Friday by appointment.

Services Provided:
Full range of outpatient adult psychiatric services. Staff include: psychiatrists, social workers, welfare officer, occupational therapist, psychologist, community nurses.


Programmes Available:
Comprehensive range of community based services
Suicide Intervention
Living Skills Centre


We can help with: 
All psychiatric problems, with a focus on the most seriously mentally ill.


We cannot help with:
Children and adolescents (under 18).
Cases where inpatient treatment is required.
Drug / alcohol abuse as the primary problem.


Referral Process:
Self referral is accepted, referrals from GP's, Hospitals and community agencies. Crisis help is limited by staff availability. However, most crises are dealt with on the day. Waiting time varies with referral numbers.
There is a crèche with qualified mother-craft nurse in attendance.


Fee:
Nil.
Meals on Wheels - City of Stirling

At the City of Stirling we provide a 'Meals on Wheels' service to aged and disabled residents.
The nutritious two course meals (main meal & dessert) are cooked daily in our purpose-built kitchen and delivered five days a week - we cater for one main meal a day, seven days a week.
The meals are delivered chilled, so you can heat and eat when it suits you. If you are unable to heat a meal because of disabilities, we can arrange to deliver a hot meal five days a week. We also cater for specific dietary needs such as diabetics, vegetarians etc.

Eligibility
A referral can come from anyone including relatives, friends, neighbours, hospital or a doctor. Meals can be delivered the next working day.

Assessment
A Home Services Coordinator will make a home visit and do an assessment regarding the client's health, social and personal needs.

Cost
The cost of a delivered two-course meal is kept to a minimum. (A 350ml bottle of 100% orange or apple juice is also delivered weekly). 

Phone 9345 8578 or 9345 8848 for the current price.
  

Mental Illness Fellowship of WA (Inc)
 

  

Phone:
(08) 9228 0200

Fax:
(08) 9228 0022

Website:
www.mifwa.com
Address:
Postal address: P.O. Box 8422, Perth BC, WA, 6849
Location: 110 Edward St, Perth, WA, 6000

How to get there:  
Phone for details

Hours open:
10.00 am to 4.00 pm Monday to Friday.

Services Provided:
Information provision: forums, workshops
Helpline: for support and information by phone and correspondence
Support group: Thursday morning tea session
Self care for Carers Group at Whitfords
Clubhouse for primary consumers meetings with guest speakers (see entry under Lorikeet Club House)
Advocacy and Referral
  

We can help with: 
Information on psychiatric illness, support to consumers and families with problems relating to psychiatric illness.
  

We cannot help with:
We are not a treatment service, and do not offer formal counselling or psychotherapy.
  

Referral Process:
Self referral or referral by another agency.
  

Fee:
Nil. Membership available: $10 individual, $20 family, $5 unwaged.
  

Midland Women's Health Care Place
 

  

Phone:
(08) 9250 2221

Fax:
(08) 9250 2268

Address:
61 Morrison Rd, Midland, 6056

How to get there:  
Phone for details

Hours open:
Business hours (9-4) Monday to Friday.

Services Provided:
Midland Women's Health Care Place is a health service interested in the total health and well-being of women. Our aim is to provide a range of health services to women in a comfortable, caring supporting environment.
  

Programmes Available:
Post Natal Depression assessment, counselling and groups
Confidential, professional, general emotional counselling service.
Pap Smear Clinics
Groups, courses, workshops
Health promotion activities
Information and referral
Library and resources
Outreach services such as Sexual Assault Counselling and Drug Counselling
  

We can help with: 
A whole range of issues related to the general well being of women.
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.
  

Mirrabooka Living Skills Centre
 

  

Phone:
(08) 9344 5400

Fax:
(08) 9345 2631

Address:
1/20 Chesterfield Road, Mirrabooka 6061

How to get there:  
Short walk from Mirrabooka Bus Station.

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Rehabilitation programmes designed for people diagnosed with a long term mental illness who are aiming for a more independent and satisfying lifestyle. Programmes may involve assessment and development of living skills in the individual's home, local community or Living Skills Centre.
  

Programmes Available:
Personal Development
Home Management Skills
Prevocational Skills
Community Living Skills
Leisure and Recreational Skills
Social Skills
  

We can help with: 
People with a long-term mental illness.
  

We cannot help with:
People under 18 or over 65 years of age. People who do not fit our selection criteria.
Difficulties with relationship breakdown, marital problems.
Intellectual handicap. 
Substance abuse if this is the main reason for referral.
  

Referral Process:
Generally - a client of the Mirrabooka Mental Health Service. 
For enquires ring the Duty Officer on 9344 5400.
  

Fee:
Minimal cost for community based programmes and craft supplies.
  

North Metropolitan Day Centre
 

  

Phone:
(08) 9347 6872

Fax:
(08) 9347 6867

Address:
Camelia Street, Mt Claremont, WA, 6010

How to get there:  
By Bus: Bus 82 from Wellington St. (outside Raine Sq.) and the Superdrome Mt Claremont. Bus 207 from St. George's Tce and Jarrah St., Cottesloe. Get off on Stubbs Tce and walk down Mooro Drive. By Train: Train from Perth and Fremantle. 
Get off at Karrakatta Station and walk down Mooro Drive.

Hours open:
8.30 am to 4.00 pm Monday to Friday (programmes from 8.30 am to 3.30 pm).

Services Provided:
Occupational therapy assessment, group and individual programmes for adults with a chronic psychiatric condition.
  

Programmes Available:
The day centre aims to provide a structured community and centre based day activity programme in order to maintain or improve physical, cognitive and social skills.
  

We can help with: 
Maintenance/improvement of physical, leisure, social, recreation, purposeful activity and self care skills; accessing community facilities; providing a structured day routine.
  

We cannot help with:
Occupational therapy programmes for people who do not have a diagnosed psychiatric condition. People who wander; are incontinent; actively aggressive/violent; reside outside of the AVRO catchment area.
  

Referral Process:
Referral through health professionals service e.g. GP, community health centres, etc.
  

Fee:
Nil except costs for travelling, outings, etc. Clients must provide their own lunch if attending a whole day programme.

Osborne Park Clinic - Scarborough Psychiatric Rehabilitation Service
 

Phone:
(08) 9245 2148

Fax:
(08) 9245 2148

Address:
Postal: C/- Osborne Clinic, Osborne Place, Stirling, WA, 6021

How to get there:  
Meetings at local community centres

Hours open:
8.00 am to 5.00 pm Monday to Friday.

Services Provided:
Assessment of individuals and implementation of plans to meet their needs in the following areas: physical and mental health, medication, financial, accommodation, self care, home management, social and interpersonal skills, recreation and leisure skills, work skills, and utilisation of community resources. Regular review, with the client, of their progress in reaching these goals. Involvement of individuals, their families and significant others in counselling and education about their illness and ways to cope with it. Provision of community based rehabilitation programmes for adults who have a long term mental illness. Provision of rehabilitation programmes to the residents of a licensed psychiatric hostel within the region (community and hostel based). These services are provided by a team of Registered Mental Health Nurses, Occupational Therapists, Rehabilitation Assistants and Psychologists and Social Workers.
  

Programmes Available:
1:1 Outreach services.
Supportive counselling.
Examples of group work: 
Home management
Prevocational/Voluntary Work
Social and Interpersonal Skills
  

We can help with: 
People with a Psychiatric Disability.
  

We cannot help with:
People over the age of 65.
  

Referral Process:
Teams can be reached through the Osborne Park Clinic
  

Fee:
No fees are charged for Outreach services or Programmes. Normal admission fees are charged.

Perth Home Care Services Inc. (PHCS)
 

  

Phone:
(08) 9388 6993

Fax:
(08) 9388 6994

Address:
Postal: PO Box 1092, West Leederville 6901. Location:440 Vincent St West Leederville 6007

How to get there:  
Phone for details

Hours open:
Monday to Friday 8am to 5pm

Services Provided:
HACC funded domestic assistance, personal care, respite social support, shopping, case management, community aged care packages (subject to availability).
Assistance with Home maintenance, Meal preparation, washing and other living skills, shopping including banking, bill paying and meeting appointments, personal care, companionship and recreation, respite for primary carers.
  

We can help with: 
Provision of a high quality disability support service for people with a mental illness. Promoting independence and dignity.
  

Referral Process:
Obtain a referral form by calling PHCS ph:93886993 or fax: 93886947
  

Fee:
Charged according to means for all services other than the crisis respite service.

Red Cross Community Services
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Carer Respite Centre

Carer Respite Centres help those who are looking after a relative or friend who is unable to manage without help due to frail age, disability, mental illness or palliative care.  Carer Respite Centres can provide Carers with a single point of contact for information and advice on a full range of respite care services and other assistance that is available to support Carers in their special roles.  Carer Respite Centres are a Commonwealth Government Initiative and are funded by the Department of Family and Community Services and the Department of Health and Ageing.  

To find out more about Carer Respite Centres Freecall 1800 059 059 or email Red Cross Information 
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Older Carers Program

This program is for older people (65 years and older, or 50 years and older if Indigenous), who may be concerned about who will look after their child when they are no longer able to do so.  The person they are looking after must be 18 years or older, and have a permanent disability.  The program can assist with planning for the future, planning a regular break from the caring role, information, a link to services that might be needed now, social support and crisis management.  

To find out more about the Older Carers Program freecall 1800 059 059 or email: Red Cross Information
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Carers’ Support Service

The Carers' Support Service provides emotional and practical support to people who care for their frail aged or disabled relatives at home.


The Service helps Carers to recognise the importance of having some 'time out' from their caring responsibilities and offers training, support and infromation together with access to relevant services. 


The Carers' Support Service also organises support groups for Carers so they can share common experiences with others in similar situations, and meet new people while taking a short respite break. 

To find out more about the Carers' Support Service telephone (08) 9325 5111 or email Red Cross Information


Rockingham Kwinana Community Psychiatric Service
 

  

Phone:
(08) 9528 0600

Address:
Ameer Street, Rockingham, WA, 6168

How to get there:  
The service is located opposite the Hub Shopping Centre, Kwinana.

Hours open:
8.30 am to 4.30 pm.

Services Provided:
Psychiatric assessments, consultations, ongoing medical management and clinical services for individuals requiring ongoing support provided by a multidisciplinary team.
Staff are mobile and can provide in-home support. Intensive rehabilitation services are also provided for individuals requiring extensive follow up in the community.
The service also provides a Living Skills Centre and provides support, consultation and training to general practitioners and community agencies.
  

Programmes Available:
Acute Services
Living Skills Centre
Early Episode Psychosis 
programme
Assertive Community Team
  

We can help with: 
Individuals over 18 years of age who are in need of psychiatric assessment and live in the Rockingham Kwinana catchment area.
Individuals who are significantly affected by a psychiatric disorder.
General Practitioners and government and non-government agencies who are providing services to individuals with psychiatric disorders.
  

We cannot help with:
Individuals in need of counselling where there is no psychiatric disorder involved.
Children, adolescents and the elderly.
  

Referral Process:
Where possible, all referrals should be made by general practitioners or community agencies. General Practitioners are requested to provide all referral information in writing. In some instances we will accept self referral and referrals by families/carers.

The Duty Officer is available Monday - Friday between 8.30 am and 4.30 pm to discuss referrals. Outside these times a message will be taken and your call will be returned at the earliest possible opportunity.
  

Fee:
Nil.

Ruah Inreach
 

Phone:
(08) 9227 7012

Fax:
(08) 9227 7879 

Website:
http://www.ruah.com.au
Address:
27 Cleaver Street, West Perth WA 6005

Hours open:
The service operates Monday to Friday, 8.00am - 5.00pm

Services Provided:
Ruah provides comprehensive psychosocial and disability support that commonly includes: 
1.  Ongoing assessment.
2.  Addressing complex social issues:                           
     Social isolation and loneliness; Social disadvantage and stigma; Quality of life aspirations; Relationship

     concerns; Parenting challenges                                  
3.  Addressing health issues: 
     Mental health; Substance use; General health
4.  Assistance in accessing: 
     housing; recreation; training and development; specific counseling; community resources
5.  Personal, social and living skills development
6.  Exploring the recovery journey and nurturing the spiritual dimension in life
7.  Family work as appropriate. 
The work is tailored to meet each individual's specific circumstances, needs and goals.
Ruah staff work alongside clients to provide ongoing support and liaison with medical and psychiatric services.

Programmes Available:
We offer the following services: Individual job placement and support plans, Vocational counselling, job search, job preparation and training, job sampling/work experience, career development assistance, support to secure a real job, with fair pay and conditions, on the job support, protection of your rights in the workforce – support and advice. Services are available to adult Australians living with a mental illness, including Aboriginal people and People from Non English Speaking Backgrounds. Interpreter services available on request.

We can help with: 
Provide specialist services geared towards particular groups of people in the community. 
The Early Episode Psychosis Team provides bio-psychosocial care co-ordination for individuals and their families in the Rockingham/Kwinana Region. It is targeted to people who experience an early episode of psychosis. 
The Recreation Team facilitates people's access to, and participation in, a range of recreation activities of their choice that are likely to sustain that independently. It is confined to the lower north metropolitan region. 
The Intensive Team
(a) provides psychosocial and disability support and skills development for individuals living in inner city homeless persons hostels who experience a major mental illness and seek to live in their own place. 
(b) provides intensive psychosocial support and assertive case management for people with serious mental health issues who are homeless or highly transient and have complex/challenging needs. It operates metropolitan wide.

We cannot help with:
People who are not living with a mental illness diagnosis

Referral Process:
People are generally referred to Ruah Inreach by their key mental health professional, a psychiatrist, general practitioner or other service providers.

Silver Chain House
 

  

Phone:
(08) 9242 0242 For country callers: 1300 363 104

Fax:
(08) 9242 0286

Website:
http://www.silverchain.org.au/
Address:
Silver Chain Nursing Association
6 Sundercombe Street
Osborne Park, WA 6017

How to get there:  
Outreach service. Contact the above telephone number.

Hours open:
7.00am to 5.00pm weekdays (closed public holidays). 

Services Provided:
Consultation and training provided for Silver Chain staff, carers and families and staff from other agencies.
Training and support for care-providers, families and carers.
Care-planning and advice. Links to support agencies.
Referrals to other services.
  

We can help with: 
Support for carers and families of clients over 65 years experiencing mental illness, so that the client can stay home for as long as possible. The service is for people living in the East Metropolitan Region and has a nurse in the Bentley, Highgate and Swan areas.
  

We cannot help with:
Persons under 65 years.
  

Referral Process:
Referrals come from home support agencies, doctors, hospitals, families and carers.
  

Fee:
Nil.

South Guildford Centre
 

  

Phone:
(08) 9279 6323

Fax:
(08) 9377 3402

Address:
144 Queens Road, South Guildford 6055

How to get there:  
Bus 306 along the Great Eastern Highway or train to Guildford Railway Station & a 10 min. walk along the Great Eastern Highway.

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Rehabilitation programmes that assist in the maintenance / development of recreational, social, pre-vocational and independent living skills in persons with chronic mental illness.
  

Programmes Available:
Community Skills - teaches living skills and some pre-vocational training
Day Centre - programmed activities
Hostel Program - aimed at ehancing quality of life for those who are dependent on hostel services


We can help with: 
Maintaining and increasing the quality of life and independence of people with chronic mental illness.
  

We cannot help with:
People who do not have a diagnosed psychiatric disorder/disability or people who wander or are incontinent, or people who are aggressive/violent.
  

Referral Process:
Referrals can be made in writing by health professionals, community organisations and individuals. A psychiatric report must be included. Alternatively, Swan District Psychiatric Rehabilitation Services has its own referral form which is available on request.
  

Fee:
Nil, except costs incurred in travel and entry to any community based programmes.
  

Subiaco Community Mental Health - Avro House
 

  

Phone:
(08) 9489 7200

Fax:
(08) 9382 4171

Address:
2 Nicholson Rd, Subiaco 6008

How to get there:  
All buses from Perth to the clinic leave from in front of 5 Newspaper House, St. George's Terrace, Perth. Route No's 6, 36 (into Nicholson Rd), 202 (along Thomas St), 103, 104, 207. 
Car park at front of building - corner Thomas Street and Nicholson Road, Subiaco. Limited free parking.

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Community Mental Health Service to clients within the Avro catchment area.
Services are provided by Clinical Psychologists, Registered Nurses, Occupational Therapists, Psychiatrists and Psychiatry Registrars, Social Workers.
Referral to other services if appropriate. 
Crisis help available 7 days a week, 9.00 am to 5.00 pm.
  

We can help with: 
Assessment, support and treatment of people with mental health disorders. Provision of education and support to families and carers.
  

We cannot help with:
Other than above.
  

Referral Process:
Self referral accepted, but a general practitioner's referral is preferred.
  

Fee:
Nil
Subiaco Community Care

Phone: 08 9381 2471  
Fax: 08 9381 6762  
Mail: PO Box 270, Subiaco WA 6904

Email: scc@subiaco.wa.gov.au
Description: Provides an information and referral service,home based services such as home help, social support, carer respite, podiatry, transport, personal care, gardening, meals on wheels plus Subiaco Social Club and Subiaco Shopping Bus. These services are available for the aged, people with a disability and their carers. Dinning room meals, tax help and a legal service are also available. For Meals on Wheels phone 9381 2129.
Hours: Mon-Fri 8am-4.30pm
Eligibility: Services are available depending on funding and eligibility. A nominal fee is charged for some services.
Public Transport: On bus Route, Bus No. 97 and 500m from Subiaco train station.
Area Served: Subiaco
Target Groups: Seniors; Carers; People with Disability; Housebound; 
Service Types: Podiatry; Home Care Services; Home Delivered Meals; Mobile Libraries; Home Based Respite; Shopping; Aged Care Services; Center Based Respite; Special Needs Transport; Community Transport; Meals on Wheels Volunteers; Shopping Assistance Volunteers; Volunteer Drivers; Friendly Visiting; Housekeeping; Home Maintenance; Personal Care

  

Support In Site Inc
 

  

Phone:
(08) 9529 4884

Fax:
(08) 9592 4980

Address:
Unit 11/3 Goddard Street, Rockingham, 6968
Box 824, Rockingham, 6968

How to get there:  
Call office for information.

Hours open:
No set hours. Telephone for information.

Services Provided:
Support for carers.
Provision of forum for discussion of issues.
Promotion of individual rights.
Resource library.
Accommodation options.
Work option.
Holiday programme for consumers to give carers respite, available for the Rockingham, Kwinana, Armadale and Fremantle areas only (not Mandurah).
  

We can help with: 
Support, development of resources and services, advocacy, promotion of rights for people who have a mental health problem.
  

We cannot help with:
Emergency situations.
Treatment.
  

Referral Process:
Self referral.
  

Fee:
Nil

Swan Adult Mental Health Centre
 

  

Phone:
(08) 9347 5700

Fax:
(08) 9347 5555 

Address:
Eveline Road, Middle Swan 6056

How to get there:  
Entrance via Eveline Road and located on site with Swan Districts Hospital

Hours open:
Office hours: 8.30 am to 4.30 pm weekdays. From 8.30 am to 4.30 pm on Saturdays and on Sundays a psychiatric nurse is on emergency duty

Services Provided:
Full range of adult (18 - 64 years of age) psychiatric outpatient clinic services; multidisciplinary team assessment, treatment, rehabilitation, and support of patients in psychiatric hostels. Individual and family therapy. Crèche service available for parents attending appointments at the clinic. Psychiatric emergency responses during office hours.
  

Programmes Available:
Hostel Outreach Support Team
Early Intervention Team
Elderly Community Team
Rehabilitation - Viveash and South Guilford
  

We can help with: 
People experiencing psychiatric disorders who fall in the Swan catchment area 16 years onwards.
  

We cannot help with:
People presenting with a primary problem which should be dealt with or is better treated by another department or agency, e.g. drug and alcohol problems.
  

Referral Process:
Self referrals accepted, as well as through general practitioners or other agencies. Appointment by arrangement. For enquiries contact the duty officer. There may be a waiting period.
  

Fee:
Nil.
Swan Community Transport

Phone: 08 9267 9062  
Cnr Great Northern Hwy and Bishop Rd

Middle Swan WA 6056 
Web: www.cityofswan.com
Description: 
Operates under the umbrella of Swan Community Care Services - assisting frail aged, and young persons with a disability, with community transport services. All referrals will be assessed for eligibility for services. Please contact Swan Community Care Services for referral to these services.
Service Types: 
· Community Transport
· Transport; Senior Citizens Organisations
· Aged Care Services
· Council Services
· Assessment and Referral
· CACP Services
· HACC


  

Tender Care
 

  

Phone:
(08) 9300 5515

Fax:
(08) 9300 5525

Website:
Tender_care@hotmail.com
Address:
Postal address: P.O. Box 1190, West Perth 6872

How to get there:  
Not applicable. Services are provided to persons in their own environment.

Hours open:
Office: Normal office hours. Services: 8am – 8pm.

Services Provided:
1. Intensive Case Management in the Mirrabooka Clinic and Inner city Community Mental Health catchment areas.
2. Community Support Services in the Joondalup, Swan, Armadale, Central Coastal Wheatbelt and the South-West Health Service areas.
  

Programmes Available:
As above
  

We can help with: 
Adults aged 18 or over living independently in the community and who have a serious persistent mental disability.
  

We cannot help with:
Other than specified
When drugs and alcohol are the primary concern.
  

Referral Process:
Referral by Public Mental Health Services primarily; also by private psychiatrists, GP's and other Health Services.
  

Fee:
Nil.
The Meeting Place

Welcome to the Meeting Place
‘Belonging to, Giving to and Receiving from the Community’

The Meeting Place Community Centre is situated in a lovely renovated heritage building on the corner of South Terrace and Jenkin Street in South Fremantle. An initiative of the City of Fremantle the centre provides adult education programs, a volunteer service and community support, delivering them in multiple locations.

The Meeting Place Community Centre
245 South Terrace
South Fremantle
Western Australia 6162
Phone 9335 3394
Fax 9430 8358
Centre Email meetingplace@fremantle.wa.gov.au
Annual Membership
Why not support your local community centre and become a member. Meeting Place members enjoy a number of privileges including
• Two days priority members only enrolment
• Cheaper courses
• Special courses for members only
• Newsletter posted to you

Individual: $25/$20 concession 
Family: $45/$40 concession
The Meeting Place Staff
Centre Co-ordinator: Jan Bayman meetingplace@fremantle.wa.gov.au
Programming Officer: Jenny Marslen
Administration Officer: Kathy Ings 
Fremantle Volunteer Service Officer: Nicolette Ward fvc@fremantle.wa.gov.au
Newsletter
The Meeting Place publishes a quarterly newsletter which contains information on the Adult Community Education Courses, Fremantle Volunteer Service news and other community information. The newsletter is distributed through the local Herald and is widely available throughout the community including library's and cafes.

Please download the latest copy of the programme.


  

Urban Network (RUAH)
 

  

Phone:
Paging Service (08) 9480 5500 leave a message for Barbara

Fax:
(08) 9227 7879

Address:
27 Cleaver St, West Perth 6005

How to get there:  
We meet at various locations : Northbridge, Gosnells, Mirrabooka and Fremantle. Phone for details.

Hours open:
Lunchtime contact meetings at 12 pm: Tuesdays at Northbridge, Wednesdays at Fremantle and Thurdays at Gosnells. The Mirrabooka meeting is at 1pm on Thursdays. 

Services Provided:
For people who are motivated to develop community linking activities based on common needs and interest of participants.
  

Programmes Available:
Social Skills Programmes
  

We can help with: 
Developing socialising, recreation, health and wellbeing, community education, and social justice activities.
  

We cannot help with:
Counselling or welfare support.
  

Referral Process:
Open to anyone who can take responsibility for their own transport and financial arrangements. Contact person: Clare Jackson or Brian Smith on 9480 5500 (pager service)
  

Fee:
Nil
Volunteer Transport - City of Stirling

Stirling Volunteer Transport offers services such as;
· Transport to Medical and Hospital Appointments
· Shopping Buses
· 1-1 Shopping Assistance
· Social Outings
Eligability
Frail aged and disabled clients from the City of Stirling. Clients have to be assessed by a Home Services Coordinator before being able to access the service.
The Service Stirling Volunteer Transport has three buses and two cars in addition to volunteers' private vehicles. All the drivers and helpers are volunteers.

Shopping is provided fortnightly and the social outings are weekly. Clients requiring transport to medical and hospital appointments are required to phone by the Wednesday of the week before they require the transport and the scheduling is done every Thursday for the following week. Bookings can be made up to two weeks in advance.

Cost
Transport to medical and hospital appointments is $5.00 each way. Bus transport and 1-1 shopping is $5.00 for return transport. These charges are reviewed periodically.

Contact
For an eligibility assessment please phone 9345 8578.
Bookings for transport can be made on 9345 8509 (Office hours are between 8:00am - 4:00pm Monday to Friday).
OLDER PERSONS’ SUPPORT SERVICES

Alma Street Centre - Fremantle
Seniors Mental Health Service

Unit 5, Level1, 275 Marmion Street, Melville WA 6156
P O Box 480 Fremantle WA 6959
Telephone: (08) 9317 5605
Facsimile: (08) 9317 6422

The Fremantle Seniors Mental Health Service provides a specialist mental health service to people from 65 years of age. It offers services to people with mental health disorders, which may also be complicated by the physical conditions of ageing. It offers assessment and treatment to individuals and support to their families and carers.


Who uses the Service …………

The Seniors Mental Health Service is generally for people 65 years and older living in the Fremantle Hospital & Health Service catchment area. People may experience problems such as forgetfulness, confusion, depression, anxiety, inappropriate behaviour, mood changes, aggression, wandering or self-neglect. Problems such as these can develop for any number of reasons. These may include physical illness, multiple medications, loss of a loved one, social isolation, dementia or environmental stress.

We also value working with family members and carers and endeavour to include them in all aspects of care. Education and ongoing training is provided not only to carers in the home, but also to the staff of hostels, nursing homes, other community services and tertiary students.

How to access the Service …………

Individuals who have a need for our service can be referred to us by their General Practitioner. Once the referral has been received phone contact is made with the client and family and an initial appointment made. Two members of the Team, generally a Doctor and a Nurse will visit the client in his/her own home.

What does the Service offer ………… 

· Inpatient Service – Based at Fremantle Hospital

· Community Service - Based at Melville

· Day Therapy Service - Based at Melville

· Carer Support Service

· Education and Training Service

Staff of the Service work together as a multidisciplinary team both within the hospital and the local general community. This means that each person using our service has access to a wide range of professionally trained staff. Our main aim is to assist people to continue living as independently as possible within their own community. Staff of our Community Service will provide support in the client’s own home or in the nursing home or hostel in which the person may be living. Attendance at Day Therapy may also be arranged depending upon the individual's treatment needs.

If a person needs to be admitted to the hospital, a specialist Inpatient Service is available through the Alma Street Centre. All aspects of care are discussed with both the individual and their family before deciding on admission.  


Many people using our services live at home with a member of their family. Family members provide varying degrees of care and have needs in their own right. The Program is able to arrange support for carers through counselling, respite, information and education.     
Association of Independent Retirees (AIR) Midland and Districts Branch

Phone: 08 9279 1715  
Midland Public Library/ Council Chambers

45 Helena St

Midland WA 6056  
Mail: PO Box 2170 Midland, Midland WA 6936
Email: jjmayo@conceptual.net.au
Web: www.independentretirees.com/division.shtml#wadivision
Description: 
The Association is an Australia-wide group that looks after the interests of self-funded retiress: this includes those fully self-funded on superannuation and/or partial DSS pension.
Hours: Meetings 4th Thursday of each month at 9:45am Council Chambers, Midland Town Hall
Armadale Older Adult Psychiatry Services
 

  

Phone:
(08) 9391 2300

Fax:
(08) 9391 2329

Address:
Box 460, Armadale, WA, 6992
3056 Albany Highway, Armadale, WA, 6992

How to get there:  
Situated in the grounds of Armadale Kelmscott Memorial Hospital on Albany Hwy, Armadale. Ample parking.
Transperth bus 219 Perth to Armadale stops outside main driveway. 
Westrail buses to Perth from Albany and Bunbury stop nearby.

Hours open:
Monday to Friday : 9.00 am to 5.00 pm

Services Provided:
Pre-admission assessment, inpatient for treatment and assessment, respite, day care; support to families, community education.
Service area covered: by coast Kwinana to Albany; East to Bruce Rock, Gosnells, Armadale.


Programmes Available:
Inpatient unit
Day Hospital operates 4 days per week
Community Support


We can help with: 
Treatment and assessment of those persons over 65 with behavioural disorders associated with Alzheimer’s, multi-infarct or organic psychotic conditions.
  

We cannot help with:
Persons over 65 with acute psychiatric conditions or chronic psychiatric conditions.
Persons under 65.


Referral Process:
Referral from general practitioner to consultant psychiatrist is needed for the patient. 
However, families needing support can refer themselves for social welfare services.
  

Fee:
Day Centre free, 2.20 for lunch.
  

Bentley Elderly Mental Health Service
 

  

Phone:
(08) 9334 3925

Fax:
(08) 9350 5968

Address:
39 Mills Street, Bentley, 6102 

How to get there:  
On bus route from Albany Highway.

Hours open:
Residential Unit 24 hour phone. Office hours 8.30 am to 4.30 pm Monday to Friday.

Services Provided:
For psychogeriatric patients only:
Inpatient care, Day centre, Assessment, Community visits.
  

Programmes Available:
Residential Unit
Bentley Lodge Community Service - community based assessment and management
Day Hospital
  

We can help with: 
Those people, generally over 65 years with severe behavioural problems as a result of neurological disease and conditions of an organic nature.
  

We cannot help with:
Other age groups.
  

Referral Process:
Referral by general practitioner to consultant psychiatrist.
  

Fee:
First 35 days' acute care is free. Full admission is $28-10 per day. Rent assistance may be applied for through Centrelink if needed.
  

Koolyara Mobile Day Hospital
 

Phone:
(08) 9400 9599

Fax:
(08) 9400 9518

Address:
Postal: PO Box 382, Joondalup 6919
Location: Regents Park Rd, Joondalup 6027 

How to get there:  
Phone office for details.

Hours open:
10.00 am to 3.00 pm on Monday, Tuesday, Thursday and Friday. Office: 8.00 am to 4.00 pm weekdays.

Services Provided:
Provides a range of services for the elderly with mental health problems. 
A mullti-disciplinary team includes a consultant psychogeriatrician, medical officer, community mental healt nurses, a social worker, occupational therapist and rehabilitation assistants. 
Therapy is given in the client's own home or conveniently located community centres in their locality.
  

Programmes Available:
Community Mental Health Team
Carer Support
Mobile Day Therapy
Access to Osborne Lodge inpatient beds
  

We can help with: 
Elderly over the age of 65 years who suffer from dementia and/or other psychiatric illnesses, and for whom, due to behavioural features, the generally available community services are not appropriate. 
The Koolyara Mobile Day Hospital operates in suburbs north of Hepburn Avenue, as far as Two Rocks.
  

We cannot help with:
People under the age of 65.
People suffering from Korsakoff's Psychosis.
People with head injuries.
  

Referral Process:
Referrals in writing are made from the client's doctor to the Consultant Psychogeriatrician or Duty Officer.
Carers can self refer to the Co-ordinator, Carer Support Programme
  

Osborne Older Adult Psychiatry Services
 

Phone:
(08) 9346 8300

Fax:
(08) 9346 8311

Address:
Osborne Place, Stirling, WA, 6021

How to get there:  
Via public transport: train or bus No. 434 from Stirling station or bus 435 from Warwick Station. The nearest major road is Karrinyup Road (half a kilometre away). 
Parking available at the hospital.

Hours open:
Duty Officer available to take referrals from 8.30 am to 4.30 pm Mon-Fri. Patient visiting hours are until 8.00 pm. Professional staff available for appointments from 8.30 am to 4.30 pm.

Services Provided:
Psychiatric assessments, admissions, day therapy, outpatient appointments, domiciliary visists, carer support

Programmes Available:
Community Mental Health Team
Carer Support
Day Therapy
Inpatient Unit
Transitional Support

We can help with: 
Clients over 65 years of age with psychiatric illness or dementia and related behavioural problems which cannot be managed by other services and family.
A multi-disciplinary team offers a range of services. The service s offered are for the aged who live within the catchment area of Osborne Lodge and Koolyara.

We cannot help with:
People under the age of 65 years.
People suffering from Korsakoff's Psychosis .
People with head injuries.
Permanent residential care is not provided, however assistance is given to obtain suitable residential care when required.

Referral Process:
Referrals in writing are made from the client's doctor to the Consultant Psychogeriatrician or Duty Officer.
Carers can self refer to the Co-ordinator, Carer Support Programme

Fee:
Inpatient: 87.5% of the Australian Pension - adult single rate plus supplementary benefits.

Park Seniors Mental Health Service
 

  

Phone:
(08) 9527 9000

Fax:
(08) 9527 7222

Address:
PO Box 288, Rockingham, WA, 6968

How to get there:  
Ring for details

Hours open:
8.30 - 4.30 Mondays to Fridays

Services Provided:
Assessment and treatment for people 65 and older who are in need of psychiatric intervention
Home visits if neccessary
Crises intervention, consultation and support to clients and carers
Education, Advice and information to families, clients and community groups
  

Programmes Available:
Counselling and Psychotherapy
Functional skills assessment 
Community Day Therapy Programme - using public transport, shopping, finances and using community resources (and other similar programmes)
  

We can help with: 
Any peson over the age of 65 who is experiencing a psychiatric disorder, a serious mental health problem or a significant behaviour problem associated with dementia
  

We cannot help with:
Other than stated
  

Referral Process:
Written referrals to be posted or faxed, and GP needs to be aware of the referral
  

Fee:
Nil

Ray Street Adult Day Centre
 

  

Phone:
(08) 9592 2610

Fax:
(08) 9592 2794

Website:
www.cocwa@asn.com
Address:
20 Ray Street, Rockingham

How to get there:  
There is a bus service to transport clients to and from home daily.

Hours open:
8.30 am to 4.30 pm Monday to Friday.

Services Provided:
Enjoyable social environment for frail elderly people with disabilities and younger disabled. Relief to carers from their daily caring role.
Dementia specific day. Carers support group. 
Resource information.
  

We can help with: 
Frail aged with a disability, younger people with a disability, people with dementia.
  

We cannot help with:
Other than the target group.
  

Referral Process:
Clients can be referred by family and friends, other service providers, GP's, self.
  

Fee:
Attendance fees is $4 per day. Meal fee is $4. Outings may incur an additional cost.
  

Selby Older Adult Mental Health Service
 

  

Phone:
(08) 9382 0800; Triage Officer (08) 9382 0817

Fax:
(08) 9382 0820

Address:
Selby Older Adult Psychiatry Service, 6 Lemnos St., Shenton Park, WA, 6008

How to get there:  
Bus No. 4 leaving stand 46 Perth or Bus No. 207 leaving stand 44 Perth. 
Nearest train station: Shenton Park.

Hours open:
Triage available to take referrals 9.00 am to 5.00 pm Mon-Fri. No fixed visiting hours to residential units. Professional staff available for appointments 8.15 am to 4.30 pm Monday to Friday.

Services Provided:
Psychiatric assessments, admission, Day Hospital attendance, outpatient appointments, domiciliary visits, allied health services.
  

Programmes Available:
In-patient
The Wearne Club - over 65 Day Programme
  

We can help with: 
Clients over 65 years of age with psychiatric illness or dementia and related behavioural problems which cannot be managed by other services.
Rehabilitation services include psychiatric, medical and nursing care, psychological and social work services, occupational therapy, physiotherapy and podiatry.
  

We cannot help with:
People under the age of 65.
People suffering from Korsakoff's Psychosis.
People with head injuries.
Permanent residential care is not provided, but assistance is given to obtain suitable residential care when required.
  

Referral Process:
Referrals should be generally made from the client's doctor to the Consultant Psychiatrist via the Triage Officer. Referrals can be made in writing or by telephone. 
An assessment is then made by staff - usually either a psychiatrist or by a social worker and community mental health nurse.
  

Fee:
Outpatient appointments and assessments are free. Day Hospital is free with a nominal charge for lunch. Inpatient fees are covered by Centrelink Pensions.
  

Seniors Mental Health Service
 

  

Phone:
(08) 9317 5617 Duty Officer

Address:
Suite 3, Level 1, 275 Marmion Street
Melville, WA, 6156

Hours open:
Office 8am to 4.45pm Monday to Friday

Services Provided:
A specialist service generally for people 65 years and over presenting with a functional psychiatric illness or a psychiatric disorder associated with a dementing illness.
  

Programmes Available:
The Program provides:
- Inpatient, community and/or day therapy services
- Support services for carers
- Training/ education for care providers in nursing homes or hostels.
  

We can help with: 
People who are 65 years and over or people younger than 65 with a mental health problem, whose clinical needs can best be met through this specialist service.
  

We cannot help with:
Other than specified
  

Referral Process:
Through GP
  

Fee:
Nil In keeping with the Public Health System.
  

Swan Elderly Mental Health Service 
 

Phone:
(08) 9347 5500

Fax:
(08) 9347 5522

Address:
Eveline Road, Middle Swan, 6056 

How to get there:  
Located in the grounds of Swan Health Site, off Great Northern Highway. 
Nearest Perth access is Midland bus/train station. 
Public transport along Great Northern Highway
Bus 308, bus 306 or any train to Midland from Perth.

Hours open:
24 hour residential unit: Visiting hours 9.30 am to 7.30 pm. Day hospital: Visiting hours 9.00 am to 2.00 pm.

Services Provided:
Assessment, Day Hospital, Respite, Home and Nursing Home/Hostel follow-up. We offer a multidisciplinary team approach to health care, including Psychiatry, Physiotherapy, Psychology, Community Care and Mental Health Nursing, Social Work, Medical Officer, Occupational Therapy.
Baronia Inpatient Unit offers psychiatric and medical treatment, nursing care, psychological and social work services, occupational therapy, physiotherapy, podiatry and speech therapy.
  

Programmes Available:
Advocacy, Assertive outreach
Counselling and psychological interventions
Case Management
Welfare Assistance
  

We can help with: 
Clients over 65 with psychiatric or severe behavioural problems associated with Dementia or Alzheimer’s Disease.
  

We cannot help with:
Adolescents, long term or indefinite residential care.
  

Referral Process:
Referral via Duty Officer. 
Baronia Inpatient Unit is an approved hospital with sixteen beds, to which clients can be referred for involuntary admission under the Mental Health Act. 

Fee:
Fees are varied. Please phone for further details. The first 35 days in the Boronia Inpatient Unit is free.

Telecross Service Australian Red Cross WA
 

  

Phone:
(08) 9325 5111 Freecall: 1800 810 710

Fax:
(08) 9325 9069

Address:
PO Box P1239, PERTH WA 6844
107 Wellington St Perth

How to get there:  
Phone for details

Hours open:
Office hours: 8.30 am to 5.00 pm Monday to Friday.

Services Provided:
The Red Cross Telecross Service is provided free of charge to people who are frail aged or have a disability and live at home alone with little or no local family support and who are therefore at risk of premature or inappropriate admission into residential care.
  

Programmes Available:
As Above
  

We can help with: 
As stated above.
  

We cannot help with:
Other that stated.
  

Referral Process:
Self referral by contacting the Carers' Support/Telecross Services, or through the different disability services.
  

Fee:
Nil.

CRISIS AND EMERGENCY SERVICES

Crisis & Emergency Services
Crisis Care – Family & Children’s Services

PO Box 8146, Stirling St, Perth

Ph: (08) 9223 1111

Freecall: 1800 199 008

Family Helpline – Family & Children’s Services

Not for publication

Ph: (08) 9223 1100

Freecall: 1800 643 000

Lifeline WA – Living Stone Foundation (Inc.)

PO Box K765 Perth 6842

57 Murray Street, Perth

Ph: 13 1114

Office telephone: (08) 9261 4444

Psychiatric Emergency Team (PET)

PO Box 8172, Perth

Ph: 1300 555 788

Rural WA Freecall: 1800 676 822

Samaritans – Befrienders International

60 Bagot Road, Subiaco

Ph 24 hr emergency service: (08) 9381 5555

Office: (08) 9381 5725

Psychiatric Emergency Team. (PET)
 

Phone:
1300 555 788 Rural WA Freecall: 1800 676 822

Fax:
(08) 9224 8810

Address:
PO Box 8172, Perth

How to get there:  
NA

Hours open:
24 Hours a day, 7 days a week.

Services Provided:
Emergency assessment and management of persons with psychiatric disorder and/or mental health concerns in the community. 
Phone counselling and support.
Information, education and advocacy to patients, relatives and the general community with regard to mental illness and mental health problems.
Education and training of professionals and community groups.
Assistance and advice regarding the Mental Health Act.
Refer to the appropriate Community Mental Health Clinic during business hours. 
Provision of telephone and/or community response after hours.
  

Programmes Available:
N/A
  

We can help with: 
Psychiatric emergencies where there is a risk to safety and/or a need for immediate treatment. Support and advice for carers and agencies.
Support, information and referral to appropriate agencies for people with mental health problems.
  

We cannot help with:
Provision of long term psychiatric treatment. After dealing with the emergency we will arrange for ongoing care to be provided by a local agency such as a community mental health clinic.
Social problems without a psychiatric component e.g. parenting, accommodation, etc.
People with drug or alcohol problems who do not have a mental illness.
  

Referral Process:
Via telephone. Callers will speak to an experienced community mental health nurse.
  

Fee:
Free service provided by the Health Department of W.A.
Freecall available to rural clients

Samaritans - Befrienders `International.
 

  

Phone:
24hr emergency service: (08) 9381 5555 Office: (08) 9381 5725

Fax:
(08) 9388 2368

Website:
http://www.thesamaritans.org.au/
Address:
60 Bagot Road, Subiaco

How to get there:  
Phone for details.

Hours open:
24 Hours for telephone support. Personal interviews available 9 am to 6 pm daily 365 days a year.

Services Provided:
Anonymous 24 hour telephone support for anyone who needs someone to listen without criticism or judgement
Referrals to other agencies when requested
Individual face-to-face counselling
Youth Information Service (ph. 9382 3811)
Youth Liaison Service (ph. 9382 3811)
Suicide awareness talks and training
Shadow of Suicide Support Group
Multicultural Samaritans (multilingual support service)
TTY 9382 8822
  

Programmes Available:
N/A
  

We can help with: 
People in despair and suicidal.
  

We cannot help with:
Legal or medical advice.
  

Referral Process:
Self referral.
  

Fee:
Nil.

EMPLOYMENT SERVICES

CRS Australia
 

Phone:
(08) 9239 7770 Toll Free: 1800 624 824

Fax:
(08) 9239 7777

Website:
http://www.crsrehab.gov.au/
Address:
Postal address: PO Box 1160 Fremantle 6959
Location: Level 2, 7 Packenham St Fremantle

How to get there:  
Our locations are situated with easy access to public transport. CRS Australia has offices at Armadale, Cannington, Fremantle, Joondalup, Midland, Mirrabooka, Rockingham, Albany, Broome, Bunbury, Esperance, Geraldton, Kalgoorlie, Karratha, Kununurra, Narrogin and South Hedland. Phone for the toll free number for further details.

Hours open:
8.30am to 5pm Monday to Friday.

Services Provided:
Assists people who have a mental illness obtain and maintain employment. Following initial assessment which determines eligibility and what services are required, an individual vocational rehabilitation plan is developed by you and your CRS Australia rehabilitation consultant. The plan is based on your needs and sets clear employment goals and the means of achieving those goals.
  

Programmes Available:
- Consultation with your doctor and other treating professionals
- Advice on choosing the right job 
- On-the-job work skills assessment
- Work conditioning to increase stamina for work
- Counselling
- Development of work skills through education and retraining
- On-the-job training
- Training in job seeking skills
- Job Placement
- Education for co-workers/supervisors about disability issues
- On-the-job support
  

We can help with: 
Aged between 14-65 years
Must be an Australian citizen or permanent resident
Will stand to gain a substantial benefit from our services

We cannot help with:
People who do not have a stable mental state. This is usually determined via contact with the person's treating practitioner.
  

Referral Process:
People can self refer or be referred by family, friends or health professionals.

Fee:
CRS Australia are usually provided at no cost. If, however, you are claiming compensation/damages in relation to your psychiatric disability, then the cost of rehabilitation will be claimed from your insurer.
Fremantle Living Skills Centre

 

  

Phone:
(08) 9431 2578, answer machine (08) 9432 3540

Fax:
(08) 9431 3571

Address:
23 Alma Street
FREMANTLE WA 6160

How to get there:  
By train:15 - 20 min walk from Fremantle Train Station 
By bus: any bus that runs along South Terrace and Hampton Road.

Hours open:
8.30am to 4pm Monday to Friday.

Services Provided:
To provide a client-centred service which aims to maximise clients' daily living, social and interpersonal skills. To assist clients to develop and maintain vocational interests.
To develop clients' ability to access community services. To enable ongoing monitoring of clients' functional ability and mental state.
The centre is a relaxed and friendly, supportive, homely environment. Involvement and consultation with case managers, family and carers is encouraged. The centre is staffed by a Co-ordinator, Occupational Therapist, two Rehabilitation Assistants and an Occupational Therapist Assistant.
  

Programmes Available:
Programmes include: 
Skills Training
- in daily living activities such as shopping, self care, cooking, sewing, cleaning.
- in creative expression, pottery, mosaics, woodwork and craft groups.
- in healthy lifestyle including gym, sports, walking, and challenging leisure pursuits.
- in developing community links through TAFE, Urban Network and local groups.
Social and communication skills interventions
Group and Individual Interventions in homes, wider community and at the centre.
  

We can help with: 
Clients who have a diagnosed psychiatric illness who have the potential of increasing their individual living skills and quality of life.
Clients who have long term psychiatric disability.
  

We cannot help with:
Clients with intellectual disability or substance abuse as the primary reason for referral.
  

Referral Process:
Referrals via clinical teams, GP's and other agencies on designated form.
  

Fee:
Varied, but minimal and kept at a realistic level.
  

Intework Inc
 

  

Phone:
(08) 9398 6888

Address:
Unit 2 / 10 Fremantle Road
GOSNELLS WA 6110

How to get there:  
Phone for details

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Career planning, job search, on the job training, ongoing monitoring, recreation for people with disabilities.
  

We can help with: 
Specialised transport
  

We cannot help with:
Other than specified
  

Referral Process:
Employment: Centrelink
Recreation: Disability Services Commission (PSO)

  

Fee:
A transport levy of $3.00 per trip for those who require transport.
Joondalup Youth Support Services Inc.

Phone: 08 9300 2677  
Fax: 08 9300 1565  
Lotteries House

3/70 Davidson Terrace

Joondalup WA 6027 
Email: jyss@jyss.org.au
Web: www.jyss.org.au
Description: 
Provides crisis/medium term accomodation, employment, education & training support. Drug and alcohol support to young people 15-21.
Hours: Opening Hours: Mon-Thurs 8.45am - 4.30pm, Fri 8.45am - 3.30pm
Eligibility: From 15 to 21 years.   
Fees: accomodation has a lodging fee. Comet re-entry education program has an assessment and entrance fee of $200
Contact: 24/7 crisis supported accomodation - ph: 9307 4520
Target Groups: Young People; Addicts; Unemployed
Service Types: 
Emergency Accommodation
Drug and Alcohol Counselling
Job Training
Job Placement; 

Employment and Training Program 


  
School Volunteer Program Inc. "Mentors Caring for Young People"

Phone: 08 9444 8646  
Fax: 08 9444 8645  
112 Stoneham St (Cnr Cape St)

Tuart Hill WA 6060 
Mail: 112 Stoneham St (corner Cape St), Tuart Hill WA 6060
Email: svpwa@bigpond.com
Web: www.svp.org.au
Description: 
Volunteer mentoring program for community volunteers to assist "at risk" students from kindergarten to year 10 on a one on one basis. The volunteers assist the students out of the classroom for a minimum of one hour per week. The mentor helps to build the confidence and self esteem of the young students and the only skills they require are patience, a caring attitude, empathy and some life experience. Information and training workshops on issues facing young people today are offered free of charge to all volunteer mentors who wish to join the program
Hours: 
SVP Office Hours - 8:30am - 5pm Mon - Fri but mentoring is conducted during school hours Mon-Friday
Eligibility: 15 years onwards
Fees: No charges for volunteers. Schools are charged an Annual fee
Contact: 
Mrs C Gray (Executive Officer)
or 
Ms Margaret Taylor(Receptionist/Office Assistant)
Volunteering - City of Stirling


Volunteers provide the vital link in contributing to the provision of essential services for frail aged people and residents with disabilities within the City of Stirling. 

Volunteers contribute a wealth of skills, experience and time. Their dedication is well recognised and respected by the City of Stilring and the community as a whole. 

Volunteering is an activity that benefits the community as well as the volunteer and should always be a matter of choice. Training provides volunteers with the necessary skills and knowledge to undertake their role confidently and without risk. 

Volunteering should not incur a cost to the volunteer and all authorised expenditure will be reimbursed. Insurance is provided to all volunteers for personal injury, loss of income and motor vehicle cover. Sound risk management strategies are in place to protect the safety and wellbeing of the volunteers and clients. 

Volunteers along with staff, are recognised members of a team and are encouraged to contribute ideas and have input toward the service provision. 

Volunteer roles available @ Stirling:
· Meals on Wheels
· Books on Wheels
· Adult Day Centres
· Group Transport
· Individual Transport
· Social Support

· Office Support 

The City greatly appreciates the assistance of its hundreds of enthusiastic and dedicated volunteers. If you would like to join the team, please contact the coordinator on 9345 8929 

For further information please contact Community Services direct on 9345 8578 or 9345 8579.
Volunteering WA
 

  

Phone:
(08) 9420 7288 Want to volunteer? 1300 30 10 18

Fax:
(08) 9420 7289

Website:
http://www.volunteer.org.au/
Address:
City West Lotteries House, 2 Delhi St, West Perth.

How to get there:  
By Train: 5 minute walk from City West Station.

Hours open:
9.00 am to 5.00 pm Monday to Friday. Thursday night until 8.00 pm.

Services Provided:
Volunteer referral service to community based non profit agencies that use volunteers to help provide their services
  

We can help with: 
Information and training of prospective volunteers
  

We cannot help with:
People under 15 years of age.
  

Referral Process:
Self.
  

Fee:
Nil.
  

Workright (WA) Inc. Head Office - Maylands Branch
 

  

Phone:
(08) 9272 9222

Fax:
(08) 9272 9277

Address:
Postal: PO Box 16 Maylands 6913
Location : 62 Eighth Avenue, Maylands, WA, 6931

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
SEE Ruah Workright

Employment support for individuals with mental illness.
  

We can help with: 
Finding a job, keeping a job, factors relevant to employment.
  

We cannot help with:
Accommodation, recreation, family therapy.
  

Referral Process:
Self referral, family, doctor, other health professional. Centrelink also refers clients.
  

Fee:
Nil
  

Workability Employment Strategy
 

Phone:
(08) 9228 9999

Fax:
(08) 9228 9988

Website:
http://www.workability.org.au/
Address:
1 Brewer St Perth
Postal Address: PO Box 8313 Perth Business Centre Perth 6849

How to get there:  
Train to Claisebrook Station, then a short walk up to Edwards Street.

Hours open:
8.30 am to 4.30pm Monday to Friday

Services Provided:
Assisting people with a disability in obtaining suitable employment and supporting them in keeping the position.
  

Programmes Available:
The service assists by:
Talking about and planning individual job options
Looks at the individual skills to see which job would best suit the person
Find jobs that individuals can do and keeps clients informed of available jobs
By talking to employers about creating a new job or changing an existing job to suit available needs
Education and training
Help to write Resumes, job applications and forms and paperwork
Interview preparation
Support people through a new job
Talking to employers or co-workers about an individual's job, disability or health issues
Ensuring clients are paid a wage linked to an award or legally ratified agreement
By using Supported Wage System to pay pro-rata wage if a disability affects productivity
  

We can help with: 
People with a disability.

We cannot help with:
People without a disability

Referral Process:
Through Centrelink ph: 13 24 68

Fee:
Nil.

MENTAL HEALTH SUPPORT SERVICES

Alma Street Centre - Community Mental Health
 

  

Phone:
(08) 9431 3555

Address:
Postal: Alma Street Centre, Fremantle Hospital, PO Box 480, Fremantle, WA, 6959 
Location: Cnr Alma Street and Hampton Road, Fremantle Hospital site, Fremantle.

How to get there:  
By train and bus to Fremantle. Some on site and street parking available (parking fees).

Hours open:
Outpatient / Day services 9.00 am to 4.30 pm Monday to Friday. Access outside these hours through Emergency Department Fremantle Hospital

Services Provided:
The Alma Street Centre provides a comprehensive and integrated psychiatric service to the community of the following local government areas: East Fremantle, Melville, Fremantle, Cockburn.

Services are based on a multidisciplinary team approach related to either specific services or local government areas.

Types of services available include: Triage service, Individual assessment, Treatment of mental health disorders, Group and individual services, Rehabilitation, Support for family and carers.
  

Programmes Available:
Community Mental Health Teams
Early Episode Psychosis Service
Consultation Liaison Service
GP Liaison Service
Multicultural Service
  

We can help with: 
All aspects of mental health disorders and psychiatric illness.
Conditions involving serious or significant emotional/psychological distress.
Advice regarding the management of mental health disorders.
  

We cannot help with:
Providing management of drug and alcohol problems other than those in association with psychiatric disorder.
Providing services to children and adolescents (see South Metropolitan Child and Adolescent Mental Health Services - 9336 3099).
  

Referral Process:
Referral is open to all via the Triage service, by phone, letter or personal attendance. After hours contacts through Emergency Department Fremantle Hospital.
  

Fee:
Charges may be made for outpatient prescription medication.
Alma Street Centre (continued)
Adult Mental Health Service

Alma Street, Fremantle 6160
PO Box 480, Fremantle 6959
(9431 3555)

The Fremantle Adult Mental Health Service provides community, outpatient and inpatient care for adults aged 18-64 years with severe and disabling mental illness. A comprehensive approach to assessment, treatment, rehabilitation and discharge planning is provided in collaboration with a wide range of community services.  


The Adult Mental Health Service is staffed by doctors, community mental heath nurses, clinical psychologists, social workers, occupational therapists and physiotherapists. A Clinical Manager and administrative staff support the service.

The Adult Mental Health Service has three Community Mental Health Teams covering the geographical areas of Fremantle, Melville and Cockburn. These teams provide treatment, case management, support and referral in order to maintain clients at an optimum level within the community.

Other services include:

A Triage Service provides initial assessment and management of current mental health clients between 8.30am and 5pm seven days a week. Telephone advice is provided from 7am to 9pm seven days a week (tel (08) 9431 3555). 

Early Episode Psychosis Service. This service provides assessment, support and intensive case management of early episode psychosis clients, as well as group work for clients and carers. 

Intensive Rehabilitation. This service manages the most seriously disabled clients with multiple complex needs, maintaining them in the community wherever possible. 

Living Skills. The Fremantle Living Skills Centre provides a range of programs for clients and carers that promotes the development of appropriate living, interpersonal, recreation and vocational skills.

Group Program. The Group Program provides therapeutic group interventions responsive to the needs of mental health consumers and carers.

General Practice Liaison Service. The GP Liaison Service aims to improve client outcomes by enhancing communication and promoting collaboration between General Practitioners and Mental Health Services. 

Multicultural Mental Health Service. Specialist mental health intervention, treatment and support, consultancy and liaison, are provided to people from culturally and linguistically diverse backgrounds. 

Consultation Liaison Service. This service provides psychiatric assessment and management advice for clients with suspected psychiatric illness, psychiatric and physical co-morbidities, behavioural problems and deliberate self harm who are admitted to general medical and surgical wards at Fremantle Hospital. 

Community Liaison. This service provides mobile community assessment and support to three specific client risk groups:  

· Women at risk.

· Individuals who have complex accommodation requirements.

· Individuals with a psychiatric disability and concomitant substance abuse.


  

Alma Street Centre (continued)
Seniors Mental Health Service

Unit 5, Level1, 275 Marmion Street, Melville WA 6156
P O Box 480 Fremantle WA 6959
Telephone: (08) 9317 5605
Facsimile: (08) 9317 6422

The Fremantle Seniors Mental Health Service provides a specialist mental health service to people from 65 years of age. It offers services to people with mental health disorders, which may also be complicated by the physical conditions of ageing. It offers assessment and treatment to individuals and support to their families and carers.


Who uses the Service …………

The Seniors Mental Health Service is generally for people 65 years and older living in the Fremantle Hospital & Health Service catchment area. People may experience problems such as forgetfulness, confusion, depression, anxiety, inappropriate behaviour, mood changes, aggression, wandering or self-neglect. Problems such as these can develop for any number of reasons. These may include physical illness, multiple medications, loss of a loved one, social isolation, dementia or environmental stress.

We also value working with family members and carers and endeavour to include them in all aspects of care. Education and ongoing training is provided not only to carers in the home, but also to the staff of hostels, nursing homes, other community services and tertiary students.

How to access the Service …………

Individuals who have a need for our service can be referred to us by their General Practitioner. Once the referral has been received phone contact is made with the client and family and an initial appointment made. Two members of the Team, generally a Doctor and a Nurse will visit the client in his/her own home.

What does the Service offer ………… 

· Inpatient Service – Based at Fremantle Hospital

· Community Service - Based at Melville

· Day Therapy Service - Based at Melville

· Carer Support Service

· Education and Training Service

Staff of the Service work together as a multidisciplinary team both within the hospital and the local general community. This means that each person using our service has access to a wide range of professionally trained staff. Our main aim is to assist people to continue living as independently as possible within their own community. Staff of our Community Service will provide support in the client’s own home or in the nursing home or hostel in which the person may be living. Attendance at Day Therapy may also be arranged depending upon the individual's treatment needs.

If a person needs to be admitted to the hospital, a specialist Inpatient Service is available through the Alma Street Centre. All aspects of care are discussed with both the individual and their family before deciding on admission.  


Many people using our services live at home with a member of their family. Family members provide varying degrees of care and have needs in their own right. The Program is able to arrange support for carers through counselling, respite, information and education.     

Alma Street Centre (continued)
Child & Adolescent Mental Health Service 
Stirling Street Centre
1 Stirling Street
Fremantle WA 6160 

Phone:  08 9336 3099
Fax: 08 9335 3228
Free call 1800 280 555

What is Child & Adolescent Mental Health Service (CAMHS)?
Fremantle CAMHS offers specialist assessment, treatment, and service to children, adolescents and their families experiencing severe emotional, psychological, behavioural, social and/or mental health problems. 

Treatment may include individual, group and family counselling; parental education, psychiatric intervention and/or if necessary, a referral to an inpatient facility or specialist programmes.

This service has staff from psychiatry, clinical psychology, social work and nursing, who work as multidisciplinary teams.

Fremantle CAMHS does not offer an emergency service. The ASC Triage Officer can offer advice on how to manage an emergency.

Referrals are prioritised on the basis of urgency of the presenting problems as assessed by our Triage Officer.

Who do we provide assistance to? 
Children and adolescents up to 18 years of age who have a moderate to severe mental illness. This may include:

· Prolonged sadness, depression and/or agitated mood.

· Self-harm, suicidal thoughts and/or behaviours.

· Hallucinations, delusional thinking, thought disorder.

· Severe behavioural disturbance.

· School problems such as bullying, difficulty getting on with others, getting into trouble, refusing to attend and other associated problems.

· Low self-esteem, shy and/or withdrawn behaviour.

· Severe difficulties with stress, anxiety, fearfulness and/or phobic behaviours.

· Obsessions and compulsive rituals.

· Bed wetting and soiling (following medical assessment).

· Severe difficulties with nightmares and sleeping problems.

· Severe emotional and behavioural reactions to events such as death or loss, divorce or separation of parents, child abuse (which has been reported and investigated), domestic violence or other family problems.

· Eating problems, including anorexia and bulimia nervosa.

When are the problems serious enough to be referred to the CAMHS?

The following points may be of some assistance in making a decision:

· If the parents have been worried for a considerable time.

· If the problems occur often or are becoming increasingly worse.

· If these problems are leading to a tense, unhappy family life.

· When the referring care provider has assessed the situation as beyond their capacity to assist.

Is a referral required? 

Yes, preferably a written referral is required. A GP, school psychologist or school support staff, paediatrician or any other agency can provide a referral.

A referral should outline the problem(s) and when they began, the family situation and significant history, functioning at school and home, nature of involvement with previous agencies and family members’ full names, dates of birth and current contact details.

All referrals are discussed once a week by the multidisciplinary intake team and the referred will be notified of the team’s decision.

Anxiety Disorders Foundation of WA (PADAWA)
 

  

Phone:
(08) 9386 7848

Fax:
(08) 9386 7848

Address:
PO Box 130, NEDLANDS WA 6909

How to get there:  
Please ring for details.

Hours open:
Please leave message on answering machine if phone is unattended and someone will ring you back.

Services Provided:
We are an organisation representing anxiety disorders self help and consumer groups for the purpose of lobbying government departments, politicians, the health department , and industries in medicine.
  

We can help with: 
As stated above.
  

We cannot help with:
Other than specified.
  

Referral Process:
Self
  

Fee:
Nil
  

ARAFMI

ARAFMI (WA) Inc. began as the Association of Relatives and Friends of the Mentally Ill, and is now known as Arafmi Mental Health Carers & Friends Association (WA) Incorporated.

In 2006 we celebrated our Pearl (30th) Anniversary of supporting families and friends of people with a mental health issue and 19 years of incorporation as a charity. 

So what do we do - what services do we offer?

SERVICES OFFERED

1. Family Support
Professional family support counsellors are available FREE, for one-to-one counselling either by telephone or in person, by appointment, if you are in the Perth metropolitan area. Appointments may be made by telephone to come to speak with a counsellor at any of our permanent offices, located in Perth, Midland, Fremantle and Whitfords, plus we have counsellors available in Mandurah (Peel) and also Rockingham / Kwinana.
Please visit out contact page with information on how to get in touch with each office.

2. Family Support in rural regions
Arafmi is currently providing services in North West, Central West and the South West. 


3. Metropolitan Mutual Support Groups
These groups, known as Arafmi Share and Care Groups, are available in Bentley, Fremantle, Midland, Mirrabooka, Perth and Whitfords. These groups are generally facilitated by carers for carers. The aim of these groups is for the carers to be able to share their experiences, both positive and negative. Participants gain strength from each other and learn ways to more effectively cope with many situations.
As well as these local groups, we also offer specialised Share and Care Groups such as the Partner's Group, a Parent's Group (for parents of recently diagnosed consumers) and a north region First Episode Psychosis group.
These groups meet regularly and more information can be gained by phoning any of our offices.

4. Advocacy
Arafmi is committed to advocating at both a policy level and an individual level for appropriate services and standards of service for families of people with mental health issues. We are working to ensure that appropriate policies and procedures are developed to meet the needs of carers of mentally ill people within Western Australia.


5. Youth Services
We have a specialist programme for young people (aged 8 - 18 years) who have a family member with a diagnosed mental illness. In Perth, this programme operates in the (Eastern) Swan Health District and Upper North Health District. Specialized services offered include age appropriate counselling, resource information, psycho-social education workshops for specific age groups (Kids Club and Atomic Youth) and training programmes for service providers.
Currently, Youth Services is not available in rural regions. However, if you wish to discuss issues relating to young people, or you are a young person needing support, check out our Youth Site here, and / or you are welcome to contact our Family Support workers on our Freecall number. They will consult with the Youth Service's Team to see what assistance can be offered in your situation.


6. Holiday Respite
Arafmi has developed a program offering holiday respite to people with a diagnosed mental illness. This enables carers to have some well earned time off and allows the holiday participant an opportunity to socialise with new people and have some new experiences. Each holiday goes for up to 5 days (usually Monday to Friday) and costs just $50, plus pocket money.
Holiday respite may be booked by phoning and discussing your request with our Respite Coordinator.


ARAFMI (continued)
7. Community Education
Public lectures are presented regularly. We provide guest speakers and lectures to community groups on request, including TAFE & Universities, as well as health service providers and the general community. General topics offered include Arafmi services, Carers' issues and presentations on specific mental illnesses.


8. School Education Program
Arafmi delivers Mental Illness Education - Australia (WA) School Education Programme. This national programme involves volunteer carers and consumers talking to high school students about mental illness and its impact on the community, family and friends. It also looks at the resources available to young people to enhance their own mental health.


9. Information Available
Arafmi publishes a range of booklets and pamphlets about mental illness, including a Psychiatric Services Directory for WA. These resources are available to the general public and are sold throughout Australia.

Our small but growing library contains books, videos, audio tapes and journal articles and newsletters of interest. These are available for loan free of charge to members.

MEMBERSHIP
Arafmi can help you to... 
· Cope with the realisation that someone you love has a mental illness. 

· Become involved in a social network of people who understand the problems. 

· Seek appropriate professional help. 

· Discover your rights under the Mental Health Act. 

· Hear qualified speakers on relevant topics. 

· Be represented as a group on Government planning committees, taskforces, etc.  

· You can receive our quarterly magazine full of updates about Arafmi and activities within the mental health sector.


· You are free to borrow books from our growing lending library of books, videos and audio tapes.  

· You will receive a 20% discount on all Arafmi produced informative booklets, brochures & the Psychiatric Services Directory.  

By becoming a member you enable Arafmi to speak with a stronger voice when advocating for change in the mental health sector. 

Donations and bequests are greatly valued as they also help us to gain the changes carers need.

Membership fee structure in on the membership application form.

Avro - Harrow House Living Skills Centre
 

  

Phone:
(08) 9381 4977

Fax:
(08) 9381 4379

Address:
59 Hamersley Road (Cnr Townsend Road), Subiaco 6008

How to get there:  
Bus nos - 102, 103, 104 from Fremantle every 20 minutes. 
The stop is located on Thomas Street near Brightwater.
Also, bus nos 200, 208, 209 from Perth. Stand No. 32 St. George's Terrace. This bus comes along Hamersley Road, bus stop at the front door.

Hours open:
8.30 am to 4.30 pm Monday to Friday (Programmes from 9.00 am to 3.00 pm).

Services Provided:
Community based individual and group psycho-social rehabilitation programmes for adults with psychiatric disabilities.
Accommodation support service.
  

We can help with: 
Individual programmes aimed at assisting clients to achieve their fullest potential in areas of: self-care, home management, utilisation of community resources, social/interpersonal skills, recreation/leisure skills, prevocational training.
  

We cannot help with:
Other than above.
  

Referral Process:
Referrals from other health professionals, family, self referral. Clients must be receiving medical/psychiatric follow-up.
  

Fee:
Nil except occasional cost incurred for participation in community based groups or the purchase of materials to complete a project.
  

Central West Mental Health Service
The Central West Mental Health Service was formally launched in March 2000.  In July 2001, the Gascoyne Mental Health Service integrated with the Central West Mental Health Service.  In keeping with the purpose of regional mental health service development in other rural areas of Western Australia, the aim of this integration was to establish a comprehensive, integrated and equitable service throughout the Central West

The Central West mental health region includes four health districts:

· Midwest 

· Geraldton 

· Murchison 

· Gascoyne 

The Central West mental health region covers the portion of WA which spans a coastal area from Onslow in the north to Leeman/Green Head in the south, includes the significant regional city of Geraldton and extends inland to Wiluna, incorporating eighteen Shires.  The towns of the region include:

· Northampton 

· Dongara 

· Eneabba 

· Carnamah 

· Three Springs 

· Perenjori 

· Mingenew 

· Morawa 

· Mullewa 

· Yalgoo 

· Mt Magnet 

· Cue 

· Sandstone 

· Meekatharra 

· Carnarvon 

· Onslow 

· Exmouth

MENTAL HEALTH SERVICES
A wide range of Assessment and Treatment are offered, for issues such as:

· Crisis Intervention 

· Medication Queries 

· Advice and Referral 

· Suicide Prevention 

· Grief/Loss 

· Eating Disorders 

· Mental Illness 

· Mental Illness Relapse 

· Sleeping Disorders 

· Anxiety 

· Depression 

· Stress

The Central West Mental Health Service is staffed by experienced multidisciplinary teams as shown in the attached chart. 

Organisational Chart
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Centre for Clinical Interventions - CCI
Phone:
(08) 9227 4399

Fax:
(08) 9328 5911

Website:
http://www.cci.health.wa.gov.au
Address:
223 James St., Northbridge

How to get there:  
Train or Bus to the City Centre

Hours open:
8.30am to 4.30pm Monday to Friday.

Services Provided:
CCI provides individual and group programmes for adults over 18 years of age with severe, persistent mental illness. Diagnostic criteria for inclusion include: Major Depression, Dysthymic Disorder, Adjustment Disorder, Panic Disorder, Agoraphobia, Generalised Anxiety Disorder, Obsessive Compulsive Disorder, Social Phobia and Mixed Anxiety - Depression.
  

Programmes Available:
- Comprehensive multi-axial assessments are carried out
- Group based and individual psychotherapy
- Problem focused, group-based cognitive behavioural interventions for individuals with a primary diagnosis of anxiety disorders, depression and obsessive-compulsive disorder. These programmes of treatment are delivered in 12 sessions each of 2-hour duration over a 14 week period.
- Additional individual psychotherapy after the completion of the group programme, if needed.

We can help with: 
Major Depression, Dysthymic Disorder, Adjustment Disorder, Panic Disorder, Agoraphobia, Generalised Anxiety Disorder, Obsessive Compulsive Disorder, Social Phobia and Mixed Anxiety - Depression.

We cannot help with:
- Patients concurrently receiving treatment as an inpatient in a psychiatric hospital
- Have a concurrent diagnosis in the psychotic spectrum
- Have a primary diagnosis which is complicated by a longstanding personality disorder
- Have a current diagnosis of substance abuse
- Have a current diagnosis of eating disorders
  

Referral Process:
CCI is a state-wide service.
A written consultation form, from General Practitioners or other Mental Health Practitioners must be sent directly to Paula Nathan at WAIPR on 9227 4399.

Centre for Clinical Interventions (continued)
Mood Management Course
The Mood Management Course (MMC) has been specifically designed to provide effective treatment for individuals currently suffering from anxiety and depression. The MMC provides a setting where individuals can:

1. gain an understanding of their problems, 

2. learn practical strategies for managing them, 

3. practise the techniques both in and outside of the group setting, 

4. learn how to maintain the gains they have made during therapy and prevent relapse. 

Each MMC runs for 10 weekly sessions of 2 hours, with a follow-up session 4 weeks after the 10th session. 
Specialist Group Programs
CCI conducts an adjunctive cognitive behavioural group intervention for people with bipolar disorder. The focus of this treatment program is on providing individuals with information about their illness, helping them identify early warning signs that precede a mood episode, and teaching them strategies to prevent hypomanic or manic episodes and to manage depressive episodes more effectively.

CCI also conducts a cognitive behavioural group intervention for people with social phobia and social anxiety disorder. In this treatment program individuals are provided with information that can help them gain an understanding of their difficulties and are taught techniques to help them manage their anxiety about social situations.

Individual Therapy
We also offer individual treatment based on a modular therapy approach. This is an evidence-based form of therapy that includes a comprehensive diagnostic work up, a detailed case formulation and a selection of evidence based modules that are constructed into a specifically tailored treatment that focuses on the individual needs of the patient.

Centrecare
 

  

Phone:
(08) 9325 6644 Perth (Central office)

Fax:
(08) 9221 3631 Perth(08) 9440 0920 Mirrabooka

Website:
http://www.centrecare.com.au/
Address:
456 Hay Street Perth, WA

How to get there:  
Directions will be given when making an appointment.

Hours open:
9.00 am to 5.00 pm Mondays & Fridays. 9.00 am to 8.30pm Tuesday to Thursday.

Services Provided:
Centrecare provides a wide range of specialist, innovative and relevant community services in the areas of counselling, support and mediation, accommodation and training services from office locations in Perth, Mirrabooka, Joondalup, Kalgoorlie, Bunbury and Esperance. A Canning office is due to be opened in 2002.
  

Programmes Available:
Accommodation (not emergency) Services
Counselling and support for a wide range of issues
Mediations for families, in schools and workplace issues
Training and Education
  

We can help with: 
As above
  

We cannot help with:
Emergency accommodation and crisis counselling.
  

Referral Process:
Self Referral via the Client Liaison Officer.
  

Fee:
$65 per session. However if clients earn under $45000PA the fee can be negotiated.
  

Changes Programme (Personality Disorders)
 

  

Phone:
(08) 9224 3155

Fax:
(08) 9224 1786

Address:
Located in the Psychiatry Outpatients Clinic
Royal Perth Hospital, D Block, Wellington Street, Perth 6000

How to get there:  
Train or Bus to the city centre

Hours open:
8.30am to 4.30pm Monday to Friday Group programmes commence at 10am and end at 3.30pm

Services Provided:
The CHANGES (Personality Disorders) Programme is a specialist treatment facility for individuals with long term psychiatric problems and concomitant personality disorders.
  

Programmes Available:
The primary mode of intervention is group therapy, and ten are run every week. They are structured around a range of themes and topics, including goal setting, assertion and communication training, drug and alcohol management, conflict resolution, anger management, CBT skills training group, women's group, men's group, wellness group, leisure activities and weekend planning/Friday general therapy group.
  

We can help with: 
Individuals with a personality disorder, requiring assistance with impulse control, problem solving, effective communication, assertion, goal setting, conflict resolution and anger management, self awareness in order to facilitate self acceptance and change.
  

We cannot help with:
Individuals must have a diagnosis of a personality disorder
  

Referral Process:
Contact the Psychiatric Assessment Service on 9224 1720 or the CHANGES Program on 9224 3155 for a referral form.
  

Fee:
Nil

Community Sector Teams
 

Phone:
(08) 9224 1720

Fax:
(08) 9224 1733

Address:
74 Murray Street, Perth 6000

How to get there:  
Train or bus to city.
Situated in Murray Street between Pier and Irwin Streets (Miss Maud's on the Corner).

Hours open:
8.30 am to 4.30 pm 7 days a week.

Services Provided:
It is the aim of the Sector Teams Unit to provide a high standard of care, treatment and education to clients of the service and their family. The target population is adults aged 18 - 64 living within the ICMHS catchment area and suffering from a mental illness.
Three Sector Teams covering:
Central Team - Perth, East Perth, Northbridge, Highgate
East Team - Maylands, Inglewood
West Team - Glendalough, North Perth, Mount Hawthorn, Mount Lawley, Menora, Coolbinia, Leederville, West Leederville, West Perth
  

Programmes Available:
Case Management
Emergency assessments in the community by Authorised Mental Health Practitioners and/or medical officers.
Liaison with GPs, non Government oganisations, Government organisations and hostels in order to maximise client care
  

We can help with: 
Community based outreach to support people in their accommodation and reduce hospital admissions.
  

We cannot help with:
Issues which require specific therapeutic interventions. These services can, however, be provided by other ICMHS programmes.
  

Referral Process:
General Practitioner or Mental Health Practioner by phone or letter.

Fee:
Nil.

Even Keel Bi-Polar Disorder Support Association Inc.
 

  

Phone:
(08) 9274 2848 (answering machine)

Fax:
(08) 9250 6437

Address:
P.O. Box 1584, Midland, 6936.

How to get there:  
Groups at different locations and times. Office is close to Midland Train Station.

Hours open:
Resource Centre / Office open every Friday from 9.30 am to 4.30 pm at Hamilton.

Services Provided:
Support groups for people with bi-polar (manic depression) and related disorders. Family and friends are welcome. Includes workshops, guest speakers, peer group support meetings, music groups, etc.
  

Programmes Available:
Groups held at:
Perth City - Wesley Cafeteria, 2nd Floor, Wesley Arcade, William Street. Luncheon 12-2 pm - LAST Wed. of the month.
Fremantle - The Meeting Place, 245 South Terrace, South Fremantle. 1-3 pm on the first Tuesday of the month.
Midland - Unit 1&5, 14 Stafford St., Midland. Held from 1-3 pm on the third Friday of the month.
Joondalup - Contact: Penny Thomas (Ph: 9400 9599). Joondalup Library, Cnr Boas Ave & Davidson Tce., 7.30-9 pm Third Tuesday of the month.
Rockingham - Contact: Ingrid (Ph: 0412 522 387). 12-2pm Second Friday of the month.
Yokine - Contact: John (Ph: 9201 9690). C287 McDonald St. 1-3pm Third Saturday of the month.
  

We can help with: 
People who need understanding and support who have bipoloar (manic depression) or a related disorder, and their family and friends.
  

We cannot help with:
We will help people find an appropriate service if we cannot help them.
  

Referral Process:
By phone Fridays 9.30 am - 4.30 pm or leave a message anytime 9274 2848.
  

Fee:
Membership fees: $10 waged person, $5 unwaged/pensioner.
  

Fremantle Living Skills Centre
 

  

Phone:
(08) 9431 2578, answer machine (08) 9432 3540

Fax:
(08) 9431 3571

Address:
23 Alma Street
FREMANTLE WA 6160

How to get there:  
By train:15 - 20 min walk from Fremantle Train Station 
By bus: any bus that runs along South Terrace and Hampton Road.

Hours open:
8.30am to 4pm Monday to Friday.

Services Provided:
To provide a client-centred service which aims to maximise clients' daily living, social and interpersonal skills. To assist clients to develop and maintain vocational interests.
To develop clients' ability to access community services. To enable ongoing monitoring of clients' functional ability and mental state.
The centre is a relaxed and friendly, supportive, homely environment. Involvement and consultation with case managers, family and carers is encouraged. The centre is staffed by a Co-ordinator, Occupational Therapist, two Rehabilitation Assistants and an Occupational Therapist Assistant.
  

Programmes Available:
Programmes include: 
Skills Training
- in daily living activities such as shopping, self care, cooking, sewing, cleaning.
- in creative expression, pottery, mosaics, woodwork and craft groups.
- in healthy lifestyle including gym, sports, walking, and challenging leisure pursuits.
- in developing community links through TAFE, Urban Network and local groups.
Social and communication skills interventions
Group and Individual Interventions in homes, wider community and at the centre.
  

We can help with: 
Clients who have a diagnosed psychiatric illness who have the potential of increasing their individual living skills and quality of life.
Clients who have long term psychiatric disability.
  

We cannot help with:
Clients with intellectual disability or substance abuse as the primary reason for referral.
  

Referral Process:
Referrals via clinical teams, GP's and other agencies on designated form.
  

Fee:
Varied, but minimal and kept at a realistic level.
  

Fremantle Women's Health Centre Inc.
 

  

Phone:
(08) 9430 4545

Fax:
(08) 9430 7862

Address:
114 South Street, Fremantle,

How to get there:  
Phone for details

Hours open:
Mon to Thurs 8.30 to 4.30. Friday 8.30 to 1.00pm

Services Provided:
Information, referrals, counselling, groups and advocacy for women related to various health and well being issues.
Sessional GP's for women's reproductive health only. Not a general practice.
Sensitive to and information for people who speak another language other than English.
  

Programmes Available:
N/A
  

We can help with: 
A whole range of issues related to the general well being of women.
  

We cannot help with:
Legal, Finance or accommodation.
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.
  

Gosnells Women's Health Service
 

  

Phone:
(08) 9490 2258

Fax:
(08) 9490 1365

Address:
Suite 7, Level 1 Gosnells Community Lotteries House 2232C Albany Highway Gosnells 6110
Postal Address: PO Box 422, Gosnells 6990

How to get there:  
Phone for details

Hours open:
Business hours 8.30-4. 30 Monday to Friday.

Services Provided:
Information, referrals, counselling, groups and advocacy for women related to various health and well being issues.
Sessional GP's. Sensitive to and information for people who speak another language other than English. 
Child care available for group participatnts.
Lifestyle Centre for Women 50 and over.
  

We can help with: 
A whole range of issues related to the general well being of women.
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.
Grow Western Australia

 

  

Phone:
(08) 9321 7333

Fax:
(08) 9321 7499

Website:
http://www.grow.net.au/
Address:
Postal: PO Box 8309, Perth Business Centre, Perth 6849
Location: 1170 Hay St, West Perth

How to get there:  
5 min walk from the railway station. Blue CAT bus from the city along Beaufort Street.
Parking available in Northbridge.

Hours open:
Office hours and drop in centre open from 9.00 am to 5.00 pm Monday to Friday.

Services Provided:
Mutual self-help groups for personal growth to maturity enabling prevention of mental breakdowns and/or rehabilitation after mental illness. As there are many GROW groups running, please contact the office for the group closest to you.
Drop-in centre for Growers.
  

We can help with: 
Persons suffering from all kinds of mental and emotional problems ranging from schizophrenia and manic depressive psychosis to grief and stress problems. We also deal with social adjustment problems eg.: shyness.
  

We cannot help with:
Counselling services, therapy groups and crisis intervention. GROW groups provide support and assistance to members in times of crisis but staff are not trained to provide the above.
  

Referral Process:
GROW groups are open to all.
  

Fee:
No fees or dues are charged. Members are invited to contribute to the necessary costs of running the group. Literature may be purchased at a minimum cost.
  

Grief Support Service - Silver Chain Nursing Assoc
 

  

Phone:
(08) 9328 4066

Fax:
(08) 9328 4066

Address:
19, Wright Street, Highgate.

How to get there:  
Buses from the city.

Hours open:
8.00 am to 4.00 pm Monday to Friday for appointments. People need to call and make an appointment first.

Services Provided:
Provides support for people who are experiencing a loss or change in their lives.
Telephone counselling and appointments available.
As well as the main office in West Perth, there are satellite offices in Midland, Joondalup and Rockingham.
  

We can help with: 
People who are experiencing grief and bereavement.
  

We cannot help with:
Other than specified
  

Referral Process:
Self referral.
  

Fee:
There is a standard fee $50, $35 unemployed and pensioners.
  

Hampton Road Service Clinical Stepdown and Admission Diversion Facility
 

Phone:
(08) 9433 2509

Fax:
(08) 9433 2740

Website:
fh.hrs@wa.health.gov.au
Address:
96 Hampton Road, Fremantle WA

How to get there:  
Ring for details

Hours open:
Hampton Road operates on a 24 hour basis, with a mixture of both professional and support staff.

Services Provided:
The service offers short-term accommodation (up to 4 weeks) for 10 clients with significant psychiatric disability. Registered Mental Health Nurses are on duty 24 hours a day.
It is essentially a Clinically Staffed, Stepdown and Admission Diversion Facility offering additional respite and support facilities with access to Alma Street Centre Group Program supporting clients' needs. The service provides community based, support and clinical management for individuals experiencing significant deterioration in their optimum level of functioning as a result of their psychiatric disability, where the preferred choice is the least restrictive, appropriate alternative to acute psychiatric inpatient treatment.
  

Programmes Available:
Clients live in a domestic environment, taking responsibility for their own shopping and cooking (with support as necessary), cleaning and share of household chores. They are free to come and go as they please and are only required to pay a nominal fee to cover the cost of shared household goods and a refundable deposit.
  

We can help with: 
Individuals between 18 - 64 years who have been diagnosed with a severe and persistent psychiatric disability and who are experiencing an episode that significantly impairs their ability to live in the community. Their capability for independent living will have been compromised to such an extent that hospitalisation, whilst not appropriate, would be probable if a 24 hour staffed community based facility was not available.
The service is primarily accessible to clients living in the South West Corridor (Fremantle and PARK) and, on a limited basis, to people outside this area.
  

We cannot help with:
- Mental health is not the client's primary problem
- The client's behaviour is likely to disrupt the wellbeing of other clients
- A risk assessment indicated the client cannot be safely managed at the Service
  

Referral Process:
Referrals through the Alma Street Centre.
  

Fee:
Clients pay a nominal fee to cover the cost of shared household goods and a refundable deposit.

Inner City Mental Health Unit
 

  

Phone:
(08) 9224 1720
Fax:
(08) 9224 1702
Address:
Thirlmere Road, Ursula Frayne Unit, Mt Lawley, WA, 6050

How to get there:  
Train or Bus to the city centre

Hours open:
8.30 am to 4.30 pm Monday to Friday

Services Provided:
The Mental Health Unit for the Elderly (MHUE) aims to provide a comprehensive, quality mental health service for elderly people, their families and caregivers living in the following areas:
Perth, Highgate, Northbridge, East Perth, North Perth, Maylands, Bedford, Inglewood, Bayswater, Meltham, Dianella, Coolbinia, Menora, Mt Lawley, Embleton, Morley, Noranda.
Its focus is on acute case management whereby the aim is to successfully discharge a patient within twelve weeks of admission to the service.
  

Programmes Available:
The MHUE provides:
- Specialist, multidisciplinary assessment and treatment of elderly people with behavioural and psychiatric problems at their place of residence.
Psychiatric care according to a case management model with medical, nursing, social work and psychological services within the team.
Advice, support, education and management planning to individuals, families, professional caregivers and other agencies.
Referral to and co-ordination of other community and state support services.
Referral to inpatient and hospital services.

  

We can help with: 
Individuals with behavioural disturbances relating to dementia and/or other psychiatric disorders and their carers.
  

We cannot help with:
Those living outside of the MHUE catchment area
Long term residential or psychiatric care
  

Referral Process:
General Practioners, Mental Health Practioners and carers/family can contact the Psychiatric Assessment Service on 9224 1720 or the MHUE programme on 9224 2809.
  

Fee:
Nil
  

Jarrah Road Centre
 

Phone:
(08) 9361 5406

Fax:
(08) 9470 9451

Address:
89 Jarrah Road, East Victoria Park 6101

How to get there:  
Bus 342 and 344 from Albany Highway (Causeway end). 71, 72, 73, 75 and 883 also stop near by. Also, the Circle route buses 98 and 99 drop off and depart in Jarrah Rd, every 15 minutes.

Hours open:
8.30 am to 4.30 pm Monday to Friday

Services Provided:
Rehabilitation and living skills / social programmes for people with a psychiatric disability living in the community.
Individual and group programmes available.
The focus is on promoting independence, self-responsibility and assisting clients to develop the skills needed to access services within the community. A group program is also available for clients living in psychiatric hostels.
  

Programmes Available:
Development of interpersonal, communication and social skills.
Development of practical independent living skills.
Creative activities that promote self-esteem and confidence.
Recreation, leisure and physical activities.
Awareness and management of mental illness.
Accessing community venues and services.
  

We can help with: 
Assessment and training of independent living skills, interpersonal and personal development skills, community integration, leisure, recreation, socialisation and prevocational skills. Clients are encouraged to set goals and establish productive routines. Psycho-educational programs about mental illness are available and clients are encouraged to learn about their illness and manage it to the best of their ability.
  

We cannot help with:
People who do not have a psychiatric disorder; people with a history of aggression, self-harming or other behaviours which are likely to prevent them from participating in the program; people who are incontinent or who require intensive supervision or support. Clients under 18 or over 65 years are generally not able to attend Jarrah Road.
  

Referral Process:
Clients must have a psychiatric disability and be referred by staff from a psychiatric facility or by a private psychiatrist or GP. We are happy to provide phone information regarding our referral process and our group program to prospective clients or their families.
  

Fee:
Clients are required to pay for their own entry fees to community activities and may be requested to contribute a small amount to the costs of food and materials.

Joondalup Community Mental Health Service
 

  

Phone:
(08) 9400 9599

Fax:
(08) 9400 9590

Address:
Postal: PO Box 382 Joondalup 6919
Location: Joondalup Health Campus. Situated on the north side of the campus on Regents Park Road. 

How to get there:  
Train or bus to Joondalup Station. Then a short walk to Regents Park Road off Grand Boulevard.

Hours open:
8.30 am to 5.00 pm 5 days a week

Services Provided:
Community Mental Health Service to clients in Joondalup catchment area.
Services are provided by Clinical Psychologists, Registered Nurses, Occupational Therapists, Psychiatrists and Psychiatry Registrars, Social Workers.
Programmes specifically targetting the needs of those experiencing a first episode of psychosis, and the needs of women who are experiencing depression after the birth of a child.
Referral to other services if appropriate.
Crisis help available 7 days a week, 9.00 am to 5.00 pm.
  

We can help with: 
Assessment, support, treatment and rehabilitation with people experiencing mental health disorders. Provision of education an support to families and carers.
  

We cannot help with:
Other than above.
  

Referral Process:
Referrals from GP’s, hospitals and other agencies. Self referral is accepted. Referrals are made through Duty officer. Waiting period is variable.
  

Fee:
Nil
  

Lorikeet Clubhouse

 

  

Phone:
(08) 9381 9144

Fax:
(08) 9381 9495

Website:
www.users.bigpond.net.au/lorikeet/
Address:
104 Cambridge Street
West Leederville WA 6007

How to get there:  
We are now a five minute walk from West Leederville trainstation and a ten minute walk from Leederville train station.

Hours open:
9.00 am to 6.30 pm Monday only. 9.00 am to 4.30 pm Tuesday to Friday.

Services Provided:
Vocational training, employment programme, social recreation, advocacy. Keyboard and computer skills. Midday meal is available at a small cost.
  

Programmes Available:
Employment Unit
Social Recreation Unit
Housing Program
  

We can help with: 
As stated, plus assistance with accomodation and rehabilitation.
  

We cannot help with:
We have no formal therapy.
  

Referral Process:
Self-referral or from another agency.
  

Fee:
Nil.

Mills Street Centre - Community Services
 

  

Phone:
(08) 9334 3800

Fax:
(08) 9351 9425

Website:
E Block, 35 Mills Street, Cannington 6107
How to get there:  
219 Bus along Albany Highway from Perth

Hours open:
8.15 am to 4.30 pm Monday, Wednesday, Thursday and Friday. 8.15 am to 7.30 pm Tuesday

Services Provided:
Outpatient assessment and treatment for people in need of psychiatric services.
Community Nurse available until 9.30 pm 7 days a week.
Intensive Case Management
  

Programmes Available:
Adult Community Clinic
Bridging Program
GP Liaison
Rehabilitation - Jarrah Road Centre
Drop In Centre - Patricia Street
CSRP - Community Support and Rehabilitation Programme
  

We can help with: 
Health professionals offer treatment and rehabilitation for people with serious mental illness and post-natal depression. Community care and intensive community case management.
  

We cannot help with:
Drug/alcohol abuse.
Children and adolescents.

  

Referral Process:
Referral from other agencies as well as self referral.
  

Fee:
Nil.

Mirrabooka Mental Health Service
 

  

Phone:
(08) 9344 5400

Fax:
(08) 9345 2631

Address:
Unit 1, 20 Chesterfield Road, Mirrabooka, WA, 6061

How to get there:  
By bus to Mirrabooka Shopping Centre or Mirrabooka Bus Terminus.
Ample parking.

Hours open:
Monday to Friday. After hours, contact the Psychiatric Emergency Team (ph. 9227 6822). Nurses are on call on weekends between 8.30 am and 5.00 pm (call the Osborne Park Hospital on 9346 8000).

Services Provided:
Services provided by a team comprising: community psychiatric nurses, a social worker, a welfare officer who speaks Vietnamese for multicultural aspects, an occupational therapist for living skills and visiting psychiatrists sessionally. The team uses a Case Management concept.
  

Programmes Available:
Living Skills Programme
Counselling and Groups
Crisis intervention available.
  

We can help with: 
All psychiatric disorders.
Individual and family counselling.
  

We cannot help with:
Drug and alcohol related disorders without psychiatric illness.
Children and adolescents.
  

Referral Process:
Self referral, doctor's referral or outside agency referral.
Access to community psychiatric nurse within 24 hours.
Access to doctor/psychiatrist within two weeks or earlier if required urgently.
  

Fee:
Nil

Morley Adult Mental Health Centre
 

  

Phone:
(08) 9375 0700

Fax:
(08) 9376 1322

Address:
PO Box 449, Morley, WA, 6943
Unit 8, 10-14 Dewar Street, Morley, WA, 6062

How to get there:  
Any bus that travels to the Morley Bus Station. The Centre is located adjacent to the Galleria Shopping Centre.

Hours open:
Office hours: 8.30 am to 4.30 pm weekdays. 

Services Provided:
Full range of adult (18 - 64 years of age) psychiatric community services; multidisciplinary team assessment, treatment, rehabilitation, and support of clients and their family and carers.
  

Programmes Available:
Early Intervention Team
Case Management
  

We can help with: 
People experiencing psychiatric and serious mental health disorders who fall in the Morley catchment area.
  

We cannot help with:
People presenting with a primary problem which should be dealt with or is better treated by another department or agency, e.g. drug and alcohol problems, relationship or family problems.
  

Referral Process:
Self referrals accepted, although general practitioners referral is preferred. Appointment by arrangement. For enquiries contact the duty officer. There may be a waiting period.
  

Fee:
Nil
  

Osborne Park Clinic
 

  

Phone:
(08) 9346 8350

Fax:
(08) 9346 8388

Address:
Osborne Place, Stirling, WA, 6021

How to get there:  
Via public transport: train or bus No. 434 from Stirling station or bus 435 from Warwick Station. The nearest major road is Karrinyup Road (half a kilometre away). 
Parking available at the hospital.

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Outpatient assessment and treatment. Staff include psychiatrists, psychologists, social workers, occupational therapists and psychiatric nurses. Individual, group, couple and family therapy. Psychiatrists have limited admitting rights to Osborne Park Hospital for people who do not require specific psychiatric nursing.
  

Programmes Available:
Rehabilitation Programs
Counselling and Group work
  

We can help with: 
Adults, ages 18 - 65 years.
Psychiatric disorders. A full range of occupational therapy groups are available for clients attending the clinic.
  

We cannot help with:
Alcohol and drug addiction.
Marital problems.
  

Referral Process:
Referrals from GP's, hospitals and other agencies. Self referral accepted. Ring Duty Officer on 346 8350 for appointment.
Waiting period is variable.

Fee:
Nil

Osborne Park Clinic - Scarborough Psychiatric Rehabilitation Service
 

Phone:
(08) 9245 2148

Fax:
(08) 9245 2148

Address:
Postal: C/- Osborne Clinic, Osborne Place, Stirling, WA, 6021

How to get there:  
Meetings at local community centres

Hours open:
8.00 am to 5.00 pm Monday to Friday.

Services Provided:
Assessment of individuals and implementation of plans to meet their needs in the following areas: physical and mental health, medication, financial, accommodation, self care, home management, social and interpersonal skills, recreation and leisure skills, work skills, and utilisation of community resources. Regular review, with the client, of their progress in reaching these goals. Involvement of individuals, their families and significant others in counselling and education about their illness and ways to cope with it. Provision of community based rehabilitation programmes for adults who have a long term mental illness. Provision of rehabilitation programmes to the residents of a licensed psychiatric hostel within the region (community and hostel based). These services are provided by a team of Registered Mental Health Nurses, Occupational Therapists, Rehabilitation Assistants and Psychologists and Social Workers.
  

Programmes Available:
1:1 Outreach services.
Supportive counselling.
Examples of group work: 
Home management
Prevocational/Voluntary Work
Social and Interpersonal Skills
  

We can help with: 
People with a Psychiatric Disability.
  

We cannot help with:
People over the age of 65.
  

Referral Process:
Teams can be reached through the Osborne Park Clinic
  

Fee:
No fees are charged for Outreach services or Programmes. Normal admission fees are charged.

Post Natal Depression Support Association Inc. (PNDSA)
 

  

Phone:
(08) 9340 1622

Fax:
No fax

Address:
PO Box 548, Subiaco, WA

How to get there:  
Contact King Edward Hospital

Hours open:
Answering machine calls, collected daily, and they are processed within 24 to 48 hours by a trained volunteer.

Services Provided:
The Post Natal Support Association (PNDSA) Inc. provides support, understanding and information to women, partners and families affected by pregnancy and childbirth related stress, anxiety and depression.
  

Programmes Available:
PNDSA's activities include:
- Facilitating self help groups
- Providing phone support to people with PND.
- Providing information to the community and health professionals
- Providing personnel for public speaking on PND and their own experiences .
- Providing consumer representation on projects and committees.
- Producing a quarterly newsletter
- Conducting in-house Volunteer training courses to train PNDSA volunteers
- Providing a lending library stocked with PND and self development books and videos.
- Providing a referral service to health professionals and other services.

Postnatal depression support groups are held fortnightly in Bentley, Heathridge, Midland & Subiaco. Antenatal depression support group fortnightly at Subiaco. Costs vary per group, but are basic charges to cover cost of creche and facilities.
  

We can help with: 
Supporting women and their families experiencing emotional parenting adjustment difficulties including depression, stress and anxiety.
  

We cannot help with:
Professional counselling.
  

Referral Process:
Self or from health professionals
  

Fee:
Nil for phone support, small charge to attend support groups.
  

Primary Rehabilitation Unit
 

  

Phone:
(08) 9347 6663

Address:
Graylands Hospital, Mooro Drive, Mt Claremont, WA, 6010

How to get there:  
By car - main entrance off Brockway Rd; access also from John XXIII Ave, Mooro Dr & Davies Rd. Ample free parking. By train - from Karrakatta Station – about 10 -15 minutes walk down Mooro Drive and through Hospital grounds) From Loch Street Station – down Brockway Road. By bus - Route 207 Cottesloe - Perth. Nearest stops are in Stubbs Tce (walk down Mooro Drive) and Alfred Road (walk along Davies Road). Route 82 Mt Claremont - Perth - Mt Lawley. Nearest stop is in Brockway Road.

Hours open:
8.30 am to 4.30 pm Monday to Friday

Services Provided:
Assessment and training in vocational rehabilitation for Inpatients and outpatients of psychiatric services. Clients work up to 5 days a week. There is also half an hour per day for recreation where emphasis is on social interaction and appropriateness.
Coffee and tea are provided. However, client needs to bring own lunch.
  

Programmes Available:
Woodwork
Horticultural Programmes
Social Activities
  

We can help with: 
Outpatients requiring vocational rehabilitation in short term programmes of up to 3 months duration.
  

We cannot help with:
Longer term care, non-ambulatory, disorientated, or acute psychiatric patients.
  

Referral Process:
A psychiatrist's referral is required.
  

Fee:
Nil

Robin Winkler Clinic, School of Psychology 
University of Western Australia - Outpatient Facility

 

Phone:
(08) 6488 2644

Fax:
(08) 6488 2655

Website:
http://www.psychology.uwa.edu.au/home/the_school/robin_winkler_clinic
Address:
School of Psychology, University of Western Australia, 10-12 Parkway, Crawley WA 6009

How to get there:  
On any bus route via Stirling Highway or along Broadway.

Hours open:
11am until 8pm on Monday, 8.30am until 5.00pm on Tuesday, Thursday, and Friday, and from 8:30am until 7pm on Wednesday.

Services Provided:
The Robin Winkler Clinic is a clinical psychology unit linked to the School of Psychology at the University of Western Australia. The Clinic provides individual and group therapy for adults, children, and adolescents of all backgrounds with a wide range of difficulties. Groups for Social Phobia and Smoking Cessation are run regularly. The Clinic also functions as a training and research facility. 
  

We can help with: 
Assessment, treatment and rehabilitation provided from a multidisciplinary team that when appropriate will provide community follow up.
  

We cannot help with:
The Robin Winkler Clinic is staffed by people trained in psychology and now being supervised as part of their postgraduate training in Clinical Psychology at the University of Western Australia, therefore we cannot see people with mental disorders requiring long-term treatment or emergency care.

Referral Process:
Self, family or agency referral for initial phone contact the receptionist. We will send you information on the Clinic and questionnaires to help us to understand you better. Once you have returned these forms, one of our therapy team will contact you to arrange an appointment. This first session will involve an interview with one of our therapy team and filling out additional questionnaires. At this point we will be able to suggest a treatment plan. 

Fee:
The cost of a 50-minute session is $15 if paid on the day of appointment. The first assessment session is usually one and a half hours and the fee is $22.50. 

Rockingham Kwinana Community Psychiatric Service
 

Phone:
(08) 9528 0600

Address:
Ameer Street, Rockingham, WA, 6168

How to get there:  
The service is located opposite the Hub Shopping Centre, Kwinana.

Hours open:
8.30 am to 4.30 pm.

Services Provided:
Psychiatric assessments, consultations, ongoing medical management and clinical services for individuals requiring ongoing support provided by a multidisciplinary team.
Staff are mobile and can provide in-home support. Intensive rehabilitation services are also provided for individuals requiring extensive follow up in the community.
The service also provides a Living Skills Centre and provides support, consultation and training to general practitioners and community agencies.
  

Programmes Available:
Acute Services
Living Skills Centre
Early Episode Psychosis 
programme
Assertive Community Team
  

We can help with: 
Individuals over 18 years of age who are in need of psychiatric assessment and live in the Rockingham Kwinana catchment area.
Individuals who are significantly affected by a psychiatric disorder.
General Practitioners and government and non-government agencies who are providing services to individuals with psychiatric disorders.
  

We cannot help with:
Individuals in need of counselling where there is no psychiatric disorder involved.
Children, adolescents and the elderly.
  

Referral Process:
Where possible, all referrals should be made by general practitioners or community agencies. General Practitioners are requested to provide all referral information in writing. In some instances we will accept self referral and referrals by families/carers.

The Duty Officer is available Monday - Friday between 8.30 am and 4.30 pm to discuss referrals. Outside these times a message will be taken and your call will be returned at the earliest possible opportunity.
  

Fee:
Nil.

Rockingham Women's Health Centre
 

  

Phone:
(08) 9527 8221

Fax:
(08) 9527 8662

Address:
Postal address: P.O. Box 709, Rockingham City, 6168
end of Aquatic Centre carpark, 61 Council Ave, Rockingham

How to get there:  
Phone for details

Hours open:
Mon-Thur 8.30 am to 4.30 pm. Fri 8.30 am to 3 pm.

Services Provided:
Individual counselling, groups, Well woman clinics with female GP's, social groups and centre library. Child care for some services.
  

We can help with: 
A wide range of issues related to women's physical and emotional health needs.
  

We cannot help with:
NA
  

Referral Process:
Self referral, phone for an appointment.
  

Fee:
Small fee applies for most services.

Royal Perth Services

Changes Program

(Challenging Habitual Attitudes by Nurturing Growth, Education and Self Responsibility)

Consultants

Dr Margaret Lumley

Address:

Psychiatry Outpatient Clinic, Level 2, D Block RPH

Tel: (08) 9224 3155 Fax: (08) 9224 1786

The CHANGES Programme (formerly known as the Day Hospital) is a full time outpatient

treatment facility, with an emphasis on group therapy as the primary vehicle for change, for

patients with severe or moderately severe deficits in personality functioning, ie who have

longstanding maladaptive ways of relating to their environment and themselves. Patients will

typically have had extensive contact with other services; they may or may not have other significant psychiatric or physical medical diagnoses.

Programme Aims

· The primary aim of the CHANGES Programme is to provide a treatment environment in which life long dysfunctional patterns can be changed.

· Stabilise patients through a structured programme and the provision of a safe and stable treatment environment.

· Increase patients’ self awareness in order to facilitate self acceptance and change.

· Educate patients about change process, and other relevant psychological issues.

· Provide opportunities for learning new skills in impulse control, problem solving, effective communication, assertion, goal setting, conflict resolution and anger management.

· Provide a forum where patients can articulate personal issues and receive objective feedback from other group members.

· Model a tolerant way of relating to others and provide an opportunity for patients to practice and increase tolerance.

Inner City Assessment Team

Consultants

Dr Keith Bender

Dr Meta Schenk

Prof Assen Jablensky

Dr Peter Morton

Inner City Mental Health provides a community psychiatric service to the inner city catchment.

This service is provided via a Community Team and an Acute Assessment Team. The postcodes covered are below:

Perth City 6000 

Glendalough 6016

Northbridge 6003 

Mount Hawthorn 6016

Highgate 6003 

Mount Lawley 6050

Leederville 6003 

Coolbinia 6050

East Perth 6004 

Menora 6050

West Perth 6005 

Maylands 6051

North Perth 6006 

Inglewood 6052

RPH Services (continued)

Inner City Assessment Team (continued)

The Community Mental Health Team comprises Consultant Psychiatrists, Medical Officers,

Psychiatry Registrars, Case Managers and Clinical Psychologists who provide psychiatric care for people living within the above areas who have a psychiatric diagnosis. The target population is 48 adult, between the ages of 18-64 years, particularly those with severe persistent mental illness such as personality disorders , anxiety, depression, obsessive compulsive disorders, organic disorders, bipolar affective disorders and schizophrenia. This care is provided in the community or as an inpatient of Royal Perth Hospital. This care may include various interventions, eg. medical, case management, psychological, psychosocial and rehabilitation, to ensure all care given meets the State Mental Health Standards. A small number of people are managed as involuntary patients under the Mental Health Act litter or CTOs or as short stay inpatients in acute units such as D20 (SCGH) or in Graylands Hospital.

The Acute Assessment Team is the central point of access into ICMHS. Services provided

include:

• Referrals to other components of ICMHS.

• Referrals to outside agencies, including for patients who reside outside Inner City

catchment area.

• Telephone inquiries / information regarding services provided by ICMHS.

• Assessment & Triage

• Responding to emergencies

Programme Aims

The Community Sector Teams aim to provide the following services to their clients:

1. Case Management

This involves assertive follow up for clients with severe and persistent mental illness; each Case Manager carries a case load of up to 30 patients. The nature of the follow up for each client varies according to their needs.

2. Acute Assessment

The service attends psychiatric crises arising within the catchment area involving known and unknown patients, between 8.30am and 4.30pm, seven days a week. All Case Managers are Authorised Mental Health Practitioners, and act in this capacity if a doctor is not available to attend the crisis.

3. Inpatient Facility

ICMHS has an inpatient facility (Ward 2K, Royal Perth Hospital) which is a 28 bed unit. Patients from within out catchment area are managed by their treating team if are an inpatient of Ward 2K, their Case Managers maintain an active role in their care. This enables ICMHS to deliver integrated clinical care.

4. Inner City Clinic

Outpatients are medically and psychologically reviewed on a regular basis at the Inner City Clinic. This clinic is located at 70 Murray Street and provides access to consumers to access a range of treatment and therapies delivered by members of the Multidisciplinary Team. This includes appointments for assessment and follow up/review of ongoing management and includes liaison with referral agents and opportunities for shared core arrangements with the GP. Consumers on CTOs and on depot medication and Clozapin we are also assessed and managed via the Inner City Clinic.

RPH Services (continued)

Community Recovery Programme

Consultants

Prof Sasha Janca

Dr Roland Kaiser


Addresses:

Murray Street Site Palmerston Street site

Level 2, 50 Murray Street, 8 Palmerston St,

Perth 6000 Northbridge 6000

Tel: 9224 1776 Tel: 9228 9998 or 9228 9997

Fax: 9224 1678 Fax: 9228 9950

Mission Statement

The Community Recovery Programme is a group and individual programme that delivers specialist clinical intervention to people with mental illness. Our multi-disciplinary team provides a combination of interventions, aiming to empower clients by drawing on their strengths and expanding existing skills and coping strategies. The objective is for the client to develop a repertoire of psychological and practical self-management skills, to better manage their illness and improve functioning in the community.

The Community Recovery Programme aims to tailor services to meet people’s needs, providing group and individual interventions. This can include relapse prevention, skills training, psychotherapy and psycho-education. Clients accessing the programme can be referred for intensive goal-directed rehabilitation or to specific groups suited to their needs.

Whilst attending the Community Recovery Programme, the clinician works with the client to

facilitate successful treatment outcomes and discharge planning, incorporating liaison with

community resources, providing referrals to other services and developing a management plan with the individual to foster a successful transition back into the community.

Client’s progress towards recovery is monitored and reviewed on a regular basis. A range of

assessment tools is utilised to enable evaluation of clinical outcomes at the end of treatment. The Community Recovery Programme serves as a research and teaching base and is closely aligned with the UWA School of Psychiatry and Clinical Neurosciences.

Treatment includes

· Relapse Prevention

· Illness management, early discharge, structured activity

· Skills training

· Intervention aimed at developing skills in self-care and personal presentation, exploring and

· accessing leisure activities, understanding and accessing the local community, and in study,

· work or home duties

· Psychological interventions and psycho-education

· Coping strategies, communication skills, illness education, self awareness/ self esteem,

· family/carer/significant other education, psychotherapy groups

· Inclusion Criteria

· Adult patients with a diagnosis of mental disorder requiring psychological treatment or

· psychiatric rehabilitation

How to refer

A letter or referral form needs to be sent to the Inner City Mental Health Duty Officer. The Duty Officer can be phoned on 9224 3145 or faxed on 9224 1733.

RPH Services (continued)

WA Transcultural Mental Health Centre

Consultants

Dr Sam Febbo Dr Slav Kostov

Address:

74 Murray Street, Perth WA 6000

Tel: (08) 9227 1760 Fax: (08) 9328 1733

Website: http://www.mmha.org.au/organisations/watmhc/index.htm
The West Australian Transcultural Mental Health Centre (WATMHC) is a statewide specialist

service, specifically funded to address the special mental health needs of WA’s Culturally and

Linguistically Diverse (CALD) communities. Apart from its direct clinical service component, the Centre adopts a community development and capacity building approach in working with a diverse range of ethnic communities. The Centre’s programs include:

Clinical Services Delivery

The Centre’s clinical service includes assessment, treatment and, occasionally, ongoing management of CALD clients presenting with mental disorders. Originally established as a tertiary referral service, clients referred for psychiatric assessment are seen by the psychiatrists for one or two sessions and then returned to the referring agency for ongoing management. Clinical staff includes consultant psychiatrists, clinical psychologist, mental health nurse and a medical officer in psychiatry. Referrals are received from a wide range of service providers. Adult referrals (25 – 65 years) of migrant and refugee background are welcomed. Referrals with details of presenting problems and current medication may be mailed or faxed. The Centre also utilises the RPH telehealth facilities to address the clinical needs of CALD patients from rural and remote regions. Interpreter services are available, free of charge. 

Resource and Consultancy Service

The resource and consultancy service is accessed by other service providers seeking expert clinical advice on how best to negotiate cultural issues in the assessment and management of their CALD clients. Queries are received on a daily basis. The Centre has a comprehensive collection of printed and audio-visual resources on culture and mental health. It also produces easy reference literature on mental disorders for ethnic communities. Since 1997, the Centre has been producing, on a biannual basis, the “Directory of Bilingual and Bicultural Mental Health Practitioners” which continues to be well received by consumers and service providers alike.

RUAH Centre

What is The Ruah Centre?
The Ruah Centre is a multi use day centre located in the inner city that provides: 

· Drop in facilities; 

· Low cost meals; 

· Showers; 

· Specialised support services; 

· Training; 

· Small group programs. 

Who Does The Ruah Centre Work With?
Ruah Centre works with adults over the age of 20 years who are on low income and socially disadvantaged in areas such as housing, substance use, mental health and employment. 

What Does The Service Offer?
The Centre offers a safe, supportive and friendly environment where people can meet, access assistance, learn new skills, enjoy a low cost midday meal and have a shower. 

The drop-in service is open from 9am to 1pm Monday to Friday. No appointment is needed. 

Low cost meals are available from 12am to 1pm. 

Specialised support services provide: 

· Accommodation assistance; 

· Liaison, advocacy and referral to other services; 

· Support planning/case management; 

· Guidance on health concerns, substance use, trauma and violence and other personal needs;

· Small group programs. 

Appointments can be made for specialised support services. These are available from 2.00 to 4.00pm. 

Regular classes are run in computer instruction and art expression. 

Small group programs are run over several weeks to support skill development, general health and well-being. 

How To Access The Service
To self refer just drop in or telephone the centre. Referrals from other agencies are also accepted via telephone. 

Contact Us 

Telephone: 08 9328 7682 
Email: centre@ruah.com.au
Address: 33 Shenton Street Northbridge

RUAH (cont)

RUAH Specialised Support Program (NIDS)

What is the Ruah Specialised Support Program (NIDS)?
The Ruah Specialised Support Program is a dual diagnosis program offering intensive one to one support to assist people in maintaining their linkage with mental health and substance use treatment services.

 

Who does the Ruah Specialised Support Program Work With?
The Ruah Specialised Support Program is for people with co-occurring substance use issues and mental health disorders who are homeless or at risk of homelessness

 

What Does The Service Offer?
The Ruah Specialised Support Program works intensively with people with multiple and complex needs though an intensive case management focus which involves:

· a creative, flexible and individualised approach to serve this population.

· a strong emphasis on engagement and a holistic and pragmatic approach to meet people's basic survival needs

· an assertive outreach service to individuals in their natural living environments 

· a small worker-to-person ratio to engage and maintain people with complex needs in a relationship.

· a harm-reduction focus, to assist individuals to reduce drug use and its associated drug-related harm.

 

How To Access The Service
To self refer just drop in to the Ruah Centre or telephone. Referrals from other agencies are also accepted.

 

Contact Us 

Telephone: 08 9328 7682 
Email: nids@ruah.com.au
Address: 33 Shenton Street Northbridge

RUAH (cont)
RUAH – Urban Network

What Is Urban Network?
Urban Network is a social and community-linking program for people with mental health concerns. 

It creates opportunities for people to: 

· make friends and form social networks; 

· join with others in common interests; 

· link into community activities; 

· enhance recovery; 

· gain skills; and 

· access pathways to employment and other opportunities. 

Shared leadership is encouraged through involvement in planning, decision-making; and review of Network activities. 

Who Does Urban Network Work With?
Adults with mental health concerns.

What Does The Service Offer?
Urban Network offers: 

· Regular weekly Contact Day at St Brigid's Centre, John Street, Northbridge; 

· Social Club activities during the week and on weekends; 

· Art Sessions (art courses and creative writing); 

· Skill development and well-being programs to assist people in their growth and recovery journey; and

· Information on education, training and work opportunities. 

Sample Contact Day program (every Tuesday)
	10.10
	Meditation

	10.45
	Group activity or sharing coffee and chat 

	12 -1
	Low cost lunch 

	1.00
	Contact meeting


Urban Network 
Reaching Out 
Belonging 
Aiming High 
Network of Friends 

Nurturing
Encouraging each other 
Together...
We are endless possibilities 
Organising activities 
Reaching our goals 
Keep us moving on. 

How To Access The Service
Just call us or turn up at the St Brigids Centre, 60 John Street, Northbridge or go on the mailing list for the fortnightly Network News.

Contact Us 
Leave a message for Barbara Lyster (Urban Network Coordinator) on Ruah pager system 9480 5500 or email ruah_urban@hotmail.com 

RUAH (cont)
RUAH – Recovery Journey Program

Recovery Journey Program
The WRAP program is an 11-week group course, facilitated by and for people living with mental illness. The program was developed in the USA by Mary Ellen Copeland and is based on the premise that recovery is possible. WRAP emphasises a self-management approach and is based on hope, personal responsibility, self advocacy, education and a strong support system. The program seeks to assist people with a mental illness to identify early warning signs, develop recovery tools and relapse prevention plans. 

WRAP encourages empowerment, promotes awareness and develops skills to improve participants’ quality of life. Participants learn to manage the effects of illness and prevent possible relapse by increasing awareness of risk factors (eg, triggers to relapse, early warning signs) and protective factors (eg, action plan to maintain wellness, manage stressors and probable crises). 

	Suitable for 
	Individuals who are well enough to participate in a group, willing to attend all the sessions and have at least one supportive person (eg, family, friend, health professional) in their network.

	Duration
	2.5 hours for 11 weeks – Week 1 is an introduction to the program and is followed by ten sessions

	Location
	Local community facilities

	Facilitators
	Two consumer facilitators

	Cost
	$5.00 to purchase WRAP book


 

For more information, contact: 
Paula Morrow 
27 Cleaver St 
West Perth
Phone 9227 7012
Email paulamorrow@ruah.com.au
RUAH (cont)
RUAH Inreach

What is Ruah Inreach? 

Ruah Inreach is a mobile professional psychosocial support service for people who have a mental illness. It provides support so that they can live in the community and improve the quality of their lives.

Who Does Ruah Inreach Work With?
Ruah Inreach focus for service is adults 18 to 65 years. Ruah Inreach operates General and Specialist Teams. The General Teams provide psychosocial and recovery support service for people with a mental illness living in the community in the geographical health boundaries of Inner-city; Lower North; Fremantle; Armadale and Rockingham.

The Specialist Teams work with specific populations, programs and/or locations and are listed below.

 

What Does This Service Offer?
Ruah Inreach operates Monday to Friday, 8am-5pm.

Ruah provides comprehensive psychosocial and disability support that commonly includes: 

· Ongoing assessment.

· Addressing complex social issues: 

· Social isolation and loneliness

· Social disadvantage and stigma 

· Quality of life aspirations

· Relationship concerns

· Parenting challenges

· Addressing health issues: 

· Mental health

· Substance use

· General health.

· 
Assistance in accessing: 

· housing

· recreation

· training and employment

· specific counselling

· community resources

· Personal, social and living skills development

· Exploring the recovery journey and nurturing the spiritual dimension in life

· Family work as appropriate. 

The work is tailored to meet each individual's specific circumstances, needs and goals.

Ruah staff work alongside clients to provide ongoing support and liaison with medical and psychiatric services. 

Specialist Teams
Provide specialist services geared towards particular groups of people in the community. 

The Early Episode Psychosis Team 
provides bio-psychosocial care co-ordination for individuals and their families in the Rockingham/Kwinana Region. It is targeted to people who experience an early episode of psychosis.

The Recreation Team 
facilitates people's access to, and participation in, a range of recreation activities of their choice that are likely to sustain that independently. It is confined to the lower north metropolitan region. 

The Intensive Team
(a) provides psychosocial and disability support and skills development for individuals living in inner city homeless persons hostels who experience a major mental illness and seek to live in their own place. 

(b) provides intensive psychosocial support and assertive case management for people with serious mental health issues who are homeless or highly transient and have complex/challenging needs. It operates metropolitan wide. 

 How To Access The Service 

People are generally referred to Ruah Inreach by their key mental health professional, a psychiatrist, general practitioner or other service providers. 

Contact Us 

Telephone: 08 9227 7012
Email: administration@ruah.com.au 
Postal address: 27 Cleaver Street, West Perth WA 6005

RUAH (cont)

RUAH Workright

What is Ruah Workright?
Ruah Workright is a specialist employment service which provides support in finding and keeping work for people living with mental illness. It can provide support to help people find jobs and / or support to help them keep a job.

Who does Ruah Workright support?
Ruah Workright’s focus for service is people aged between 15 and 65 years. Ruah Workright provides employment support services to people with a mental illness living in the community in the Perth metropolitan area. People accessing Ruah Workright need to be committed to gaining and maintaining 8 or more hours of work per week. This work needs to be paid at or above the relevant ‘Award rate’.

To access Ruah Workright services you must also be assessed as eligible by Centrelink; be willing to release non-identifying information to allow Ruah Workright to measure its performance; and be willing to declare your income to Centrelink.

What Does The Service Offer?
Ruah Workright offices’ operate during normal business hours ie Monday to Friday, 8:30am to 5pm however, individual employment support is tailored to the hours the person works and can include weekends, early mornings and evenings.

Ruah Workright provides comprehensive employment support that commonly includes: 

· Vocational counselling. 

· Vocational assessment 

· Arranging work experiences 

· Support with individual job search 

· Assistance with workplace accommodations

· Employer education and support

The work is tailored to meet as much as possible each individual’s specific circumstances, needs and goals.

Ruah Workright staff work alongside clients to provide ongoing support and liaison with medical and psychiatric services.

How To Access The Service
People can be referred to Ruah Workright in a number of ways. These include self referral, family or community service referral (‘generic request for service’), referral by a key mental health professional (Mental Health Service request for service) and referrals from Centrelink. For non-Centrelink referrals please use one of the following the pdf forms

Contact Us
1. Maylands
62 Eighth Avenue
Maylands WA 6051
PO Box 16 Maylands WA 6931
Ph: 9272 9222 Fax: 9272 9277 
workrightmaylands@ruah.com.au 

2. Armadale
8/1917-1923 Albany Hwy 
Maddington WA 6109 
Ph: 952 1022 Fax: 9452 2033 

3. 
Fremantle
Level 1, 3 Norfolk Street
Fremantle WA 6160
Ph: 9336 3389 Fax: 9336 3051

4. Rockingham
15/85 Chalgrove Avenue
Rockingham WA 6168
Ph: 9592 3155 Fax: 9592 9741

5. Joondalup
Unit 4/48 Winton Street
Joondalup WA 6027
Ph: 9300 2170 Fax: 9300 2617

SECCA (Sexuality Education Counselling and Consultancy Agency)
 

  

Phone:
(08) 9420 7226

Fax:
(08) 9420 7229

Website:
http://www.secca.org.au/
Address:
City West Lotteries House, 
2 Delhi Street, 
West Perth

How to get there:  
Please phone for details

Hours open:
9.00 am to 5.00 pm Monday to Friday

Services Provided:
Confidential counselling and education for people with disability and their families. Consultancy services for disability and non-disability specific agencies.
Community and professional group training and education.
  

Programmes Available:
As above
  

We can help with: 
Edcuation, counselling and consultancy services for people with disabilty, their families, support workers and professionals in the areas of human relationships, sexuality and sexual health.
  

We cannot help with:
Services are only available for people with disability and those agencies and individuals that provide support.
  

Referral Process:
Self or agency referrals accepted.
  

Fee:
Counselling services are usually free, however there may be a waiting list.Consultancy services conducted over the phone/email are free. Fees may apply for specialised services (eg. agency relationship and sexuality policy development).Community education and training fees may apply.

Viveash Rehabilitation Centre
 

Phone:
(08) 9250 2171

Fax:
(08) 9250 2146

Address:
Postal: PO Box 1425, Midland, WA, 6933
Location: 28 Railway Parade, Midland 6056

How to get there:  
By train: From Midland terminal, turn right - 5 minutes walk to Railway Parade. Viveash Road turns off Railway Parade.

Hours open:
8.30 am to 4.30 pm Monday to Friday. (with some after hours activities).

Services Provided:
individual and group programmes for consumers:
· living in the Swan catchment area.
· aged from 16 - 65 years, predominantly 16 - 45 years.
· willing to engage and participate in rehabilitation programme.
· managed by Psychiatrist/ General Practitioner or Mental Health Clinic.

To assist consumers to achieve their rehabilitation goals the service utilises one to one and group sessions in a variety of settings including onsite, in the community and within the home environment.

  

Programmes Available:
Lifeskills Programme: eg. Cooking, Assert Yourself, Managing your money
Rehabilitation Programmes - eg. Gardening, Metalwork, Men of the Trees
  

We can help with: 
Maintaining and increasing independence and quality of life of people who suffer long term effects of major psychiatric disorder.
  

We cannot help with:
People who do not have a diagnosed psychiatric disorder/disability, people who wander or are incontinent, people who are dependent in self-care and mobility, or people who are aggressive/violent.
  

Referral Process:
Referral on designated referral form (obtainable on request) from Medical Officer is preferable, however other community agencies may refer. Clients need to be able to travel to Centre independently.
  

Fee:
Nil, except costs incurred in travel and entry to any community based programmes and for purchase of items made from Centre supplies.
  

Wanslea Family Services
 

  

Phone:
(08) 9245 2441

Fax:
(08) 9245 2481

Website:
http://www.wanslea.asn.au/
Address:
P.O. Box 211, Scarborough 6922
Location: 110 Scarborough Beach Road, Scarborough, 6019.

How to get there:  
Buses along Scarborough Beach Road.

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Wanslea provides three integrated services for emergency child care and family support: Family Care Service - offers short-term care in the child's own home.
Community Care - provides short-term care with a substitute family in the child's own neighbourhood.
Cottage Care - is short-term accommodation in two Mosman Park residences.
Wanslea also sponsors a Family Day Care Scheme.
A social worker is available after office hours via pager.
  

We can help with: 
Services are available to all families who need assistance during times of illness and/or other domestic crisis, providing they have no family or friends who are able to help.
  

We cannot help with:
Families who have support of other family members or friends to help.
  

Referral Process:
Generally, referrals come from hospitals, church organisations, welfare organisations, medical practitioners, or other agencies. Families can make direct contact with Wanslea to discuss their needs.
  

Fee:
The service is subsidised by the Government. Fees may be subject to the family's financial situation.

West Australian Transcultural Mental Health Centre
 

Phone:
(08) 9224 1760

Fax:
(08) 9224 1733

Website:
http://www.mmha.org.au/watmhc/
Address:
c/o: Inner City Mental Health Service (ICHMS) 
74 Murray St Perth 6000 WA

How to get there:  
ring for details

Hours open:
8.30 am to 4.30 pm Monday – Friday

Services Provided:
A statewide specialist mental health service for people from culturally and linguistically diverse (CALD) backgrounds. Services include: 
q Clinical service delivery (by clinical psychology or psychiatry services). Initial assessment by referring agent, a prerequisite. Interpreter services available, free of charge.
q Development and delivery of mental health promotion programs/workshops for CALD communities to promote mental health and destigmatize mental illness and timely utilization of mental health services.
q Applied collaborative research aimed at enhancing mental health service delivery to CALD communities.
q Resource and Consultancy - provision of translated mental health resources concerning mental health issues and specific disorders, and provision of expert advice and information to service providers to assist in management of their CALD clientele.
q Service development - working with staff of other mental health services to promote cultural sensitivity in mental health service provision.
  

Programmes Available:
Clinical Services - tertiary referrals only. Appropriate if cultural issues are identified as impediments to treatment efficacy. Initial assessment by referring agent, a prerequisite. Interpreters available, upon request and free of charge.
Mental Health Promotion programs/workshops for CALD communities to promote mental health and destigmatize mental illness and utilization of mental health services.
Applied Collaborative Research aimed at enchancing mental health service delivery to CALD communities.
Resource and Consultancy - provision of translated information concerning mental health issues and specific disorders, and provision of expert advice and information to service providers in their own management of CALD clientele.
Service Development - working with staff of other mental health services to promote cultural sensitivity in mental health service provision.

We can help with: 
As above

We cannot help with:
Crisis intervention

Referral Process:
Through GP's, local mental health clinics and hospitals.and other service providers (NGO included).

Fee:
Nil.

Western Institute for Self-Help. (WISH)
 

  

Phone:
(08) 9228 4488 Rural freecall: 1800 195 575

Fax:
(08) 9228 4490

Address:
335 – 337 Pier St, Perth 6000


How to get there:  
Train to Grant Street Station.

Hours open:
9.00 am to 4.00 pm Monday to Thursday.

Services Provided:
Information and referrals to appropriate groups/agencies.
Workshops, newsletters, meeting place.
Directory of self help and support groups and an audio tape on how to start a group, newsletter and directory of meeting venues.
  

We can help with: 
Promoting the philosophy of self help groups and providing support to individuals by linking them with self help support groups or assisting in starting a group. We also provide a resource centre and telephone helpline.
  

We cannot help with:
Other than the above.
  

Referral Process:
By telephone.
  

Fee:
Nil.
  

Women's Information Service
 

  

Phone:
(08) 9264 1900 Freecall: 1800 199 174

Fax:
(08) 9264 1925

Website:
http://www.community.wa.gov.au/Communities/Women/
Address:
1st Floor, 141 St. George's Terrace, Perth

How to get there:  
Phone for details

Hours open:
9am to 5pm Monday to Friday.

Services Provided:
A free, confidential telephone information and referral service for all women in Western Australia. Trained staff can refer you to the Government or non-profit community service you seek, eg. legal, health, disability, relationship issues, domestic violence, accommodation, parenting, etc
  

Programmes Available:
N/A
  

We can help with: 
A whole range of issues related to the general well being of women.
  

We cannot help with:
NA
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.

Women's Health Care House Mental Health Outreach Project
 

  

Phone:
(08) 9227 8122 Rural free call: 1800 998 399

Fax:
(08) 227 6615

Address:
100 Aberdeen Street, Northbridge, 6003.

How to get there:  
Train to Perth Station, walk up William Street, then left into Aberdeen Street.

Hours open:
Mon - Thurs: 8.30am to 4.30pm. Friday: 8.30am to 2.30pm.

Services Provided:
The Mental Health Community Outreach Project is a community based support service at Women's Health Care House for women who have a psychosis or depressive illness, and are caring for children.
  

Programmes Available:
Group Activities
Individual Support
Training and Support 
Newsletter
  

We can help with: 
Target group - Women who have psychoses or depressive disorders who have children and who live in the inner city or lower north regions.
  

We cannot help with:
Other than the target group.
  

Referral Process:
Telephone.
  

Fee:
Nil

Women's Healthworks Health
 

  

Phone:
(08) 9300 1566

Fax:
(08) 9300 1699

Address:
Suite 6, Joondalup Lotteries House, 70 Davidson Terrace, Joondalup, WA, 6027

How to get there:  
Phone for details

Hours open:
Business hours Monday to Friday. (Tuesdays 9am - 6pm, and Fridays 9am to 4.30pm).

Services Provided:
Information, referrals, counselling, groups for women related to various health and well being issues.
Female doctors are available to discuss a range of health issues relating to women's reproductive health.
Confidentiality and respect is assured at all times.
Translating and interpreting services can be arrange.
  

Programmes Available:
As above
A range of health education workshops are run each semester.
Counselling service always has a waiting list
  

We can help with: 
A whole range of issues related to the general well being of women.
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees apply for some services.
  

Women's Health Services
 

  

Phone:
(08) 9227 8122 Freecall: 1800 998 399

Fax:
(08) 9227 6615

Address:
100 Aberdeen Street, Northbridge, 6003

How to get there:  
Phone for details

Hours open:
Business hours Monday to Thursday. Friday 9am to 1.30pm.

Services Provided:
Information, referrals, counselling, groups and advocacy for women related to various health and well being issues.
Sessional GP's (Women's Health Care House and Fremantle Women's Health Centre only). Sensitive to and information for people who speak another language other than English. 
Child care available at most centres.
  

We can help with: 
A whole range of issues related to the general well being of women.
  

We cannot help with:
NA
  

Referral Process:
Self referral by telephone or walk in.
  

Fee:
Small fees may apply for some services.
  

RECREATIONAL SERVICES

Astor Cinema Seniors Film Club

Phone: 08 9370 1777  
Beaufort St

Mount Lawley WA 6050 
Description: 
Seniors Movie Morning followed by a free lunch - sandwiches, cake, tea and coffee. Films screened on ground floor to allow access for people with wheelchairs and walking frames. Films selected to suit the tastes of Seniors. RSVP 2 days prior to event. Seniors can telephone to be added to mailing list to receive information on upcoming films
Hours: 10am 2nd Thursday of each month
Eligibility: 60 years and over
Fees: $10.00 including light lunch
Contact: Manager
Autumn Clubs - City of Stirling


Autumn Clubs operate from seven Community Centres and provide a meeting place for the mature aged people who wish to participate in social, educational and recreational activities.

Each club elects a Management committee; responsible for managing the Club's programme of activities and general operation.  Each club also arranges its own programme of activities, which may include:

· Social activities - concerts, bus trips, dancing, cards or bingo; 

· Recreational activities - indoor bowls, keep fit, darts or pool; and 

· Arts and crafts - painting, sewing or crotcheting. 

If there is enough interest, a club may arrange instructional classes.  Each club also sets the nominal annual subscription.

You are eligible to join if you are a City of Stirling resident and aged 55 years or over.  Younger residents who receive a Disability Support Pension are also eligible to join.

For further information please contact the Autumn Club Support Officer on 9440 8935. 




Club Locations 

Balga Community Centre
81 Camberwell Road, Balga

Balga Autumn Club
Club President: Derrick Scales - 9343 4643


Bob Daniel Community Centre
891 - 895 Beaufort Street, Inglewood

Inglewood Senior Citizens Club
Club President: Grace Marchesi - 9272 2813


Dianella Community Centre
18 Kerry Street, Dianella

Dianella Autumn Club
Club President: Muriel McCabe - 9276 2849

Osborne Community Centre
11 Royal Street, Osborne Park

Osborne Autumn Club
Club President: Pat McNamara - 9440 6030


North Beach Community Centre
20 Castle Street, North Beach

North Beach Autumn Club
Club President: Margaret Bachshall - 9447 7148


Nollamara Community Centre
72 Sylvia Street, Nollamara

Nollamara Autumn Club
Club President: Maxine Paretti - 9344 4971


Scarborough Community Centre
173 Gildercliffe Street, Scarborough

Scarborough Autumn Club
Club President: Dory Moule - 9446 4017

Beat the Feet (Coodanup Community Centre)

Phone: 08 9582 9219  
Coodanup Community Centre

Wanjeep Rd
Coodanup WA 6210 
Mail: 10A Coppercups Pl, Halls Head WA 6210
Email: beatthefeet@eftel.com.au
Description: 
Seniors dance exercise programme. One of the largest groups in the South-West. Music and programme written for seniors. Social functions and community involvement at all levels.
Hours: Tue 2pm-3pm ; Thu 9.30am-10.30am
Fees: To be advised on attendance
Disability Access: Yes (Access, toilets)
Service Types: 
· Gentle Exercise
· Senior Citizens Organisations
· Line Dancing
· Sporting Clubs and Groups
Calabrese Club Inc

Phone: 08 9249 2299  

Mail: 
PO Box 1002

Gwelup WA 6018
Description: 
Club has social activities: dances; games etc on a monthly basis. To promote and support the ethnic background of people from Southern Italy
Hours: Monthly meeting / venue varies.
Area Served: City of Wanneroo
Target Groups: Italian
Service Types: Social Clubs and Groups
City of Wanneroo Community Services - Youth Services

Phone: 08 9405 5600  
Fax: 08 9405 5697  
Wanneroo Civic Centre

23 Dundebar Rd
Wanneroo WA 6065 display map
Mail: Locked Bag 1, Wanneroo WA 6946
Description: 
Youth Services for Ages 12-25. Information, referral, leisure, support, advocacy and community development.
Area Served: City of Wanneroo
Service Types: Community Development; Advocacy; After School Activities; School Holiday Activities
Country Women's Association (CWA) of Western Australia

Phone: 08 9409 5864  
Wanneroo Recreation Centre

Scenic Dve

Wanneroo WA 6065
Mail: 
1 Jarrah Pl

Woodvale WA 6026
Description: 
Craft, catering, helping out with charitable organisations. 
Meets 2nd Tuesday of the month, and do crafts on 3rd Tuesday of the month.
Hours: Meeting day Tuesday
Contact: 
Mrs Helen Tanswell 

ph: 9409 5864

fax: 9409 5864.
HCSG - Youth Services

Phone: 08 9374 1517  
Fax: 08 9250 1624  
Swan View Youth Centre

Brown Park Recreation Centre: Salisbury Rd
Swan View WA 6056 
Mail: PO Box 123, Mundaring WA 6073
Email: meganr@hcsg.com.au
Web: www.hcsg.com.au/
Description: Youth Services provided for young people disadvantaged or at risk: who reside in the City of Swan and surrounding areas. Young Mum's programme; outreach support, music and multi-media workshops, drop-in and Intensive Support Service. Intensive Support Service: 2 Eveline Rd, Middle Swan.
Hours: Various - please contact for details.
Eligibility: From 12 to 21 years.   Services provided for youth 12-18 years. (Drop in)
Fees: Nil
Contact: 
taras@hcsg.con.au 9374 1516
Referral: N/A for Youth Centre, please contact for Intensive Support Service.
Public Transport: Transport provided for Outreach, excursions and Intensive Support Service.

Target Groups: Youth; Teenagers; Women; Parents
Fusion Youth and Community Services

Phone: 08 9355 1159  
100 Star St

Carlisle WA 6101 
Mail: PO Box 24

Victoria Park WA 6979
Email: fusionwa@fusion.org.au
Web: www.fusion.org.au
Description: 
Fusion Australia provides a range of youth services including Breakout day trips, mentoring programmes in local high schools, Schools in Harmony Pilgramage to Uluru and Tell magazine.
Falcon Seniors Recreation Group Inc

Phone: 08 9534 6620  
Fax: 08 9534 6620  
Falcon Pavilion

cnr Flame St and Lynda St
Falcon WA 6210 
Mail: PO Box 5172, Falcon WA 6210

Email: bevnut@westnet.com.au
Description: 
Over 55's recreation group. Activities include carpet bowls, table games, bus trips etc. Meetings held every Monday and Wednesday from 1pm-4.30pm, at the Falcon Pavilion. Additional meetings held on the 1st Tuesday and the 3rd Thursday of the month, 1.00pm-4.30pm.
Fees: $20.00 annual fee
Service Types: 
· Senior Citizens Organisations
· Indoor Bowls; Scrabble
· Sporting Clubs and Groups
· Card Games
· Rummiking
Fremantle Community Youth Services

Phone: 08 9432 9824  
Fax: 08 9336 7692  
7 Quarry St

Fremantle WA 6160 
Mail: PO Box 807, Fremantle WA 6959
Web: www.freofocus.com.au
Description: 
Offers information, advocacy, referral and support to individuals and groups of young people. Can assist in the areas of income, housing, legal problems, health, counselling and emergency relief.
Hours: Mon - Fri 8.00am - 4.30pm
Eligibility: 
Young people and their families: Singles/couples 20 years and under; young people 25 years and under with dependants 14-25 years
Service Types: 
· financial advice
· advocacy
· Legal Services
· counselling
· emergency relief
· accommodation
· health
Hamersley Scrabble Club

Phone: 08 9349 2912  
Hamersley Community Centre

Belvedere St

Hamersley WA 6022  

Mail:
12/208 North Beach Drive

Tuart Hill WA 6060

Email: col.mcc@bigpond.com
Description: Play scrabble

Hours: 1-5pm Sat & Tues

Eligibility: 40 years onwards

Fees: $2 per person per session.

Contact: 
Colleen McCormick (President)

Treasurer (Bettina Tonkin)
HCSG - Get Away Club

Phone: 08 9250 5300  
Fax: 08 9250 6437  
Hamilton House

1/14 Stafford St
Midland WA 6056 
Mail: PO Box 123, Mundaring WA 6073
Email: sallyr@hcsg.com.au
Web: www.hcsg.com.au/
Description: 
Name of Programme: Get Away Club. Activities for well older people. Promotion of health and independence through social and recreational opportunities eg bus trips, movies, theatre, concerts, weekends away, walking.

Hours: Meets on bimonthly basis at Hamilton House.

Eligibility: For people over 50 years.

Contact: 042 998 6155

Intework Inc
 

  

Phone:
(08) 9398 6888

Address:
Unit 2 / 10 Fremantle Road
GOSNELLS WA 6110

How to get there:  
Phone for details

Hours open:
8.30 am to 5.00 pm Monday to Friday.

Services Provided:
Career planning, job search, on the job training, ongoing monitoring, recreation for people with disabilities.
  

We can help with: 
Specialised transport
  

We cannot help with:
Other than specified
  

Referral Process:
Employment: Centrelink
Recreation: Disability Services Commission (PSO)


Fee:
A transport levy of $3.00 per trip for those who require transport.
  

Jacaranda House - Kwinana Living Skills Centre
 

Phone:
(08) 9439 1622

Fax:
(08) 9439 3226

Address:
5 Calista Avenue, Calista, 6167

How to get there:  
The centre can provide, on request, a bus service to pick up in the morning and drop off in the evening.

Hours open:
9.00 am to 4.00 pm Monday to Friday.

Services Provided:
Assessment and training in independent living skills. Provide opportunities for developing interpersonal skills.
Encourage community integration.
Encourage development of hobbies and interests both within the centre and in the community. The centre provides opportunities to interact socially with others in a friendly, relaxed environment. Clients are encouraged to participate in developing the programme and sharing their areas of skill and expertise. They also play an important role in maintaining the centre and its gardens. The centre can also provide case management.
  

Programmes Available:
Vocational Activities - Car wash, Volunteer and Working Groups
Recreational Activities - Walking, Swimming, Golf
Self Maintenance - Lifestyle Balance, Shopping on a Budget, Sewing, Men's & Women's Groups
  

We can help with: 
Clients who have a diagnosed psychiatric illness who have been referred to the centre by the Rockingham Kwinana Community Psychiatric Service.
  

We cannot help with:
Clients who have not been diagnosed with a psychiatric illness or who have not been referred by the R.K.C.P.S.

Referral Process:
Written referral required from General Practitioner, Psychiatrist or health worker to Rockingham / Kwinana Psychiatric Team.

Fee:
Small charge to cover cost of food. Clients to pay own entry fees to movies, leisure centres, etc.
Leslie Street Centre for over 55's

Phone: 08 9586 8692  
7A Leslie St

Mandurah WA 6210 
Mail: PO Box 692, Mandurah WA 6210
Description:
Social centre for over 55's, open to new members and willing to accommodate new activities, such as cards and chess.
Hours: Sun-Fri
Fees: $10 per year
Lockridge Senior Citizens Association (Alice Davron Centre)

Phone: 08 9279 9085  
Alice Davron Centre

Titus Rd
Lockridge WA 6054 
Web: www.cityofswan.com/default.asp?doc_id=866&parent_id=134&doc_type_id=2
Description: 
Activities for Seniors: this includes Bingo; Carpet Bowls; and Boot Skooting/Line Dancing. It also offers a Meals on Wheels service, providing one nutritious meal delivered each day for a nominal fee. Each person is assessed prior to being offered this service.
Hours: Mon-Fri 9am-4pm
Contact: 9267 9085
Mature Adults Learning Association (MALA)

Phone: 08 9446 4873 ( President)  
The Constitutional Centre of WA

Havelock St
West Perth WA 6005 
Mail: Secretary, PO Box 1749, West Perth WA 6872
Email: johaze@graduate.uwa.edu.au
Web: www.cotawa.asn.au/COTAWA19.htm
Description: 
MALA is an independent / selfunded / non profit organisation established for the purpose of providing on going / afordable education for the over fifities in our community. Subjects include Arts, Music, Physical and Natural Sciences, History, Languages, Philisophy, Writing, Geography and travel, Comparative religions etc.
Hours: Classes are held at the Constitutional Centre once a week on Fridays.
Eligibility: 50 years and older.
Fees: Membership $10.00 per annum: $50.00 per ten week course: $90.00 two courses: $120.00 three courses per semester.
Contact: 08 9444 4902 – Secretary
Target Groups: Seniors; Adults; Primary School Children (5-11); Teenagers (12-18); 
Service Types: Continuing Education; Senior Citizens Clubs; Alternative Education; Music; Arts and crafts; Writing
Melville Rotary Club - Computer Lessons

Phone: 08 9330 4697  
Murdoch College

Murdoch WA 6150 
Description: 
Lessons for Seniors. This course is held at Murdoch College
Fees: $10 per term
Contact: C/- Melville Physiotherapy who will make a booking on behalf of applicant
Mirrabookers

Phone: Ph 9344 5474  
Fax: 08 9344 5438  
Mirrabooka Public Library 8 Sudbury Place

Mirrabooka WA 6061 
Description: 
Informal meetings featuring morning tea followed by a guest speaker presentation. Guest speaker topics range widely and have included cultural and social organisations, leisure groups, current affairs and health professionals. Mainly seniors but others welcome. Free to join, monthly update sent to members
Hours: Second Friday of each month 9.50am-11am
Contact: Pam Tuckett (Assistant Librarian)
Disability Access: Yes
Facilities Note: Parking: Yes 
Mosman Park Community Group

Phone: 08 9383 1898  
Alf Adams Pavlion

Solomon Street
Mosman Park WA 6012
Description: 
Meets on Friday Mornings and provides opportunity for older people to meet and participate in liesure activities. The group also holds a sausage sizzle on the last Friday of the month and conducts occasional outings. New Members welcome.
Hours: 9am onwards
Target Groups: Older People
Older Womens’ Network, Northbridge Group

Phone: 08 9367 5826  
c/- Womens Health Care House

100 Aberdeen St
Northbridge WA 6003
Mail: Unit 14/25 Eric St, Como WA 6152
Description: 
Aims of network are to promote and raise awareness of older women's interests, provide a forum for discussion, be a support system, disseminate information and bring members together. Members meet twice monthly to discuss issues, listen to guest speakers and go on outings. Members mostly bring own lunch, tea/coffee is provided.
Hours: 2nd and last Monday of the month 11am-1pm
Eligibility: 55 years onwards.
Fees: $15.00 per year/$2.00 each meeting for tea and coffee

Contact: 
Betty Harrington (Co-ordinator)

Secretary (Amy Kimberley) - 6363 6567
Facilities Note: Parking: Yes - next door public carpark

Open House - Wembley Downs

Phone: 08 9341 6923  
Wembley Downs Church of Christ

10 Bournemouth Crescent
Wembley Downs WA 6019
Mail: 10 Bournemouth Crescent, Wembley Downs WA 6019

Email: fendy@dodo.com.au
Description: 
Day Activities for seniors and other lonely people. Activities include 2 outings per year, table games, scrabble, morning tea, indoor bowls, mahjong. Care group. May be able to pick up and return home
Hours: Thurs 9.30-12noon.
Eligibility: 55 years onwards.
Fees: Donations greatly appreciated of $1.00.
Contact: 
Wendy Hewitt (Chairperson)

Secretary/Treasurer (Jenyy Ryle)
Over Fifties Club

Phone: 08 9276 3469  
Jim Satchell Recreation Centre

Light St

Dianella WA 6059 
Description: 
Social group for seniors wishing to play Badminton and enjoy social outings.
Hours: Tuesdays 11:30am - 1:30pm
Eligibility: 50+
Fees: $3 per session
Contact: 
Mr H Orchard
Over Fifty Five Walking Association (Inc)

Phone: 08 9385 4865  
72a Hammad St

Palmyra WA 6157 
Email: hjones@westnet.net.com.au
Description: 
The club meets every Tuesday from mid March to mid November. Attended by a qualified First Aid team. Bring your own lunch & socialise after walk. Venues from Joondalup, Mundaring, Rockingham.
Hours: Walks start Tues 10:30am. Different venues weekly
Eligibility: 55 years and over
Fees: $5 per annum
Contact: 
Helen Jones (President)
Over Fifty Ballroom Dancers

Phone: 08 9401 6743  
East Victoria Park Community Centre

Kent & Gloucester Sts

Victoria Park WA 6100  
Mail: PO Box 2154, WARWICK WA 6024
Description: 
Other Location(s): Craigie Leisure Centre, Whitfords Avenue, Craigie 6025. Ballroom Dancing for Over fifties includes New Vogue, Modern Sequence and Latin American
Hours: Thursday afternoons 1pm alternate weeks at each venue. 
Usually tuition prior to dance at 11:45am. Craigie - Social 1-4pm. 11:15am East Victoria Park Social 12.30-3:30pm
Eligibility: Yes
Fees: $4 Members, $6 Non-Members
Contact: 
Valmai Farthing (Secretary)

President (Ken Atkinson) - 9316 1397
Patricia Street Drop in Centre Victoria Park
 

  

Phone:
(08) 9362 2356

Fax:
(08) 9362 2356

Address:
975 Albany Highway, (corner of Patricia Street), East Victoria Park 6101

How to get there:  
Buses: via Albany Hwy 8, 9, 10, 11, 12, 13. Via Shepperton Road 212, 218, 219, 222, 229, 232, 223.
via Berwick Street 170, 171, 173, 175, 178, 179.
Trains: Perth - Armadale line, nearest station is Oats Street.

Hours open:
10.00 am to 4.00 pm Mondays and Thursday 9.00 am to 4.00 pm Tuesday, Wednesday and Friday.

Services Provided:
Social centre that offers an informal meeting place for people aged between 18 and 65 who have a mental health problem are independent in self care, mobile and can access public transport. Range of activities available including: leisure and recreation, weekly outings, lunch, impromptu art and craft, women's interest sessions, pool room, music area, laundry and kitchen. Information and advice with accommodation, Centrelink issues, community organisations and activities.
  

Programmes Available:
Rehabilitation Program
  

We can help with: 
Support and encouragement with day to day problems, encourage participation, support prior to and following admission to hospital, support for individuals moving towards personal goals, assistance in accessing community agencies and services.
  

We cannot help with:
Financial support, medication problems or other medical issues, alcohol or drug problems, professional counselling and transport.
  

Referral Process:
Self referral or via health worker.
  

Fee:
Minimal fee for lunch and drinks.
Probus Club of Karrinyup & North Beach WA (Inc.)

Phone: 08 9205 1257  
Karrinyup Anglican Church, 
53 Burroughs Rd, 
Karrinyup WA 6018 
Mail: PO Box 171, North Beach WA 6920
Description: Social group for retired business & professional people. Extension of Rotary.
Hours: 10am - 12 noon on the 2nd Monday of each month.
Eligibility: 55 years onwards
Fees: $25 per annum then $3 per meeting
Contact: 
Secretary: Miss Libby Woods

President: Malcolm Campbell 9309 2294


  

Recreation Network Inc.
 

  

Phone:
(08) 9443 8788

Fax:
(08) 9443 8799

Website:
http://www.rec.net.au/
Address:
391 Oxford St Mt Hawthorn 6016.

How to get there:  
Please call for details.

Hours open:
8.30 am to 5.00 pm Monday to Friday Flexible for after hours recreation.

Services Provided:
Recreation Advisers help to link people with a disability into community recreation and leisure activities. Support given to the person at the activity up to 3 times.
Leisure Buddy service - volunteers are linked up with people with similar interests to provide more support.
  

We can help with: 
Anyone with a permanent disability, and eligible for DSC services, 16 years or over.
  

We cannot help with:
People who require intensive support or supervision.
  

Referral Process:
Referral from community agencies, health professionals, self or family.
  

Fee:
Nil for clients. May be a fee for activities, eg. entry costs.
  

Red Hat Ladies
ALBANY      





The Amazing Albany Hatters 
Chapter ID: 70747
Her Radiant Royal Highness Queen Anne
08 9841 6112 (a/hrs)
We are launching our new chapter with style and panache on January 21st 2007 and have great plans to make an impression in Albany! The group consists of invited members who are committed to have fun and enjoy lurching into middle age! Despite problems with finding purple tops or frocks, we have all managed to at least get our hats organised. The Amazing Albany Hatters hopes to contact the other Albany and also the Denmark chapters and share some activities at some stage. 

ASCOT      






Ascot Fillies
Chapter ID: 63769
Queen Bee
9477 5978 or 0409 103 698
Our chapter started in November 2005 and we have been going from strength to strength ever since. We meet for coffee at Tranby House on the first weekend of the month, either Saturday morning or Sunday afternoon. We have many fun things planned for 2007 and welcome any new members who would like to join us for a bundle of laughs.

BAYSWATER      






Glorious Gadabouts
Chapter ID: 42480
Gypsy Queen Laughalot
08 9471 9074
Welcome - we have members from Wanneroo through to Mt. Nasura but most are from the Mt.Lawley, Maylands Guildford, Dianella and Morley areas. You are welcome to come and meet us on our next outing. Just send me an email or phone me to find out more about us. Purple feathered hugs to you all. In fun, frivolity and friendship - Gypsy Queen Laughalot.

BICTON      






Swan River Sweethearts
Chapter ID: 63646
Queen of Swans
08 94171411

BULLCREEK      






Shiraz Sisters
Chapter ID: 68308
Queen Rush-around
08 9332 5355
Our chapter met for the first time on May 30th 2006 with 14 ladies looking for fun. We had a great night and are looking forwared to lots of fun together.

Red Hat Ladies (continued)

BURNS BEACH      





Dinki Di Divas
Chapter ID: 22448
Queen Elizabeth of Champagne
0418 959 117
Our chapter is in the Joondalup area and has a very active social calendar with an event almost weekly. Our activities are recommendations from our ladies and therefore suit the interests and purses of our chapter members. Amidst the fun and frivolity friendship and hattitude flows. New members welcome - enquiries through Eleanor "Contessa de la Shoes" eroberts@eftel.net.au 

CANNING VALE      





The Gossamer Girls
Chapter ID: 69920
Queen FluffnStuff
08 9456 1198
Most happenings are held on Mondays - betweeen 10.00am - 3.00pm - on the first and third Mondays of each month. Our calendar for this year is set up (as a draft) detailing our program with open options to amend should something special arise which we would like to take advantage of. Have allotted the last Friday of each month for Hat Chatting at a time and venue to be decided - somewhere very local. 

COCKBURN      






Hatitude for Fun
Chapter ID: 60791
Queen Funtasia
08 9437 4439
'Hatitude for Fun' is all about fun, laughter and friendship and if you live in or around the City of Cockburn then come and join us.


CURRAMBINE      






Pretty Posh Princesses
Chapter ID: 45992
Queen Judy of Chardonnay
0407 428 505
The Pretty Posh Princesses Chapter is based in the Northern suburbs of Perth, although we have members from all over the Perth metropolitan area. We have a very busy schedule of social outings planned for the future. In the past these have included garden parties, Melbourne Cup luncheon, picnics in the park, Christmas light coach/boat tour to the Mandurah canals, the Hotham Valley vintage train ride to Northam for the Northam Cup race day, coctail parties, a right royal tea party and much, much more. We meet for coffee at 7:30 pm on the first Tuesday of each month at the Dome Cafe at Hillarys Boat Harbour (Sorrento Keys), Hillarys. All members and intending members are welcome.

DENMARK     
 





Denmark Dames
Chapter ID: 62099
Queen Flutterby
We met for the first time at a local restauant on Melbourne Cup Day 2005. Our next outing was to a members house just before Christmas for lunch and viewing the hostesses paintings. Today we had our third outing - a sandwich in the gazebo at the park down by the river, then on to a coffee shop for cake and coffee. From there we had a look in three other shops. We 'turned' head and had the question "I have to ask..." directed at us numerous times, and had a photo taken with a young lady whose Mum is a 'red hatter' in Canada!!! So now we're off and running and having a lovely time. We'll probably have a get together each month sometimes at a members house and others like today out in the public eye. 

Red Hat Ladies (continued)
DUNSBOROUGH
/ YALLINGUP      






Cape Naturaliste Red Hatters
Chapter ID: 71312
Queen Manners
97552148 or 97511049
Accepting members aged 30 and up. Come and meet old and new friends and have fun. Will send photo through when able. 

FERNDALE      






Dazzling Dizzy Dames
Chapter ID: 42466
Queen Bizzy BB
9354 8178
The Dazzling Dizzy Dames registered the Chapter in September 2004 and we have now reached the magical 50 members, so unfortunately, we have closed membership for the time being. Our inaugural meeting was at the Analakshmi Restaurant in Perth and we have grown so quickly since then. We now meet regularly on the second Monday each month for our Red Hatter Natter where we plan outings for the next few weeks, and just get together to enjoy each others company. We have just introduced two more regular monthly events; a Tuesday 'Morning Munchies' and a Sunday 'Breakfast in a Park' which we hope will prove popular with those members who can get together on a more regular basis. We still have 2 or 3 other random events throughout the month too, and many of us are becoming firm friends. We all agree that Red-Hatting is so much fun, and it's good to share this with other like-minded ladies.

GERALDTON      






Scarlet O'Hairas
Chapter ID: 43922
Queen Nuts
08 9964 4637


GLEN FORREST      





Over the Hill Hatters
Chapter ID: 67170
Queen Wendyfull
9295 1664
Our Chapter started at the beginning of 2005. We are getting ourselves more organised this year- meeting once a month and having a great time!

GWELUP      






Breakaway Belles
Chapter ID: 63304
Queen Rae of Sunshine
9447 8800
We are a fun loving group of ladies who enjoy a variety of interests and gatherings: movies, dinners, luncheons, breakfasts, a day at the races are a few of the functions so far in our short time. We have only been registered a few months but have been gathering together for almost a year. Our members come from Sorrento to Subiaco/Wembley to Wanneroo and many places inbetween. We have 40 on our list of which about 20-25 attend a function. We welcome new members.

Red Hat Ladies (continued)
KALAMUNDA      






Highland Highnesses
Chapter ID: 44381
Queen Adorable Adele
9291 8551
We are a fun filled friendly group of ladies who enjoy getting together for a good time. We have a minimum of two activities a month, one during the day and one at night so as to cater for everyone and try and keep the cost down as much as possible. We meet on the third Saturday of the month at St. Barnabas church hall in Kalamunda and would welcome any prospective new members. Enquires to Heather 9291 8551.

KALBARRI      






Red Herrings
Chapter ID: 47329
Queen Margaret of the Red Herrings
9937 1003
The Red Herrings meet on the 13th of each month. We try not to do the same things twice except if it is so much fun we might do it again and again and again. It might be canoeing down the river or a pedicure treat or a drive to see the wildflowers or even a trip to a show in Perth, whatever we do each month involves a lot of fun and laughter. We welcome any red hat visitors to join us and if you are not here on the 13th we are still happy to meet you.

MANDURAH      






Dolphinettes
Chapter ID: 71405
Queen of the Gardens
08 95353812
Formed to give other ladies the opportunity to have Fun/ Fun /Fun. We would like to get together with other Chapters in the west from time to time. We are meeting at the Crab Fest in Mandurah on Saturday 17th March and would love others to join us. If you would like to join us please contact me ASAP Happy Hatting, Queen of the Gardens, Dolphinettes Mandurah

MANDURAH      






Pelican Pearlers
Chapter ID: 50150
Queen Judy, Queen Mother of Pearlers
08 9582 9611
We are a small chapter, but our motto is to have fun, fun, fun!

MENORA     





 
BeWitchers
Chapter ID: 68939
Exalted Queen of the Cats
9344 8963
We are a group of patchworkers who have decided to have even more fun and lots of red happenings. Our membership is at 16 and currently closed. We had our first event Thursday 20th July in Menora. We laughed until we cried and then we laughed some more. We look forward to many more red events. 

MUKINBUDIN      






Dusty Diamonds
(When the dust settles, we shine!)
Chapter ID: 46656
Queen Joan of Tarts 
We are a small group of ladies who live and work mainly in the wheatbelt. Our get-togethers are totally governed by the weather and farming commitments! We wear many hats out here, but we have the most fun when we wear the red one!

Red Hat Ladies (continued)
MUNDARING      






Heavenly Hatters of the Hills
Chapter ID: 60687
Queen Bee
9298 8056
The Hills Hatters convened for the very first time in Septemeber 2005. We love getting out and about especially in the outdoors. Anything goes, mostly laughter and a good time. Looking for new members.

ROCKINGHAM      






Red Hat Rockettes
Chapter ID: 61198
Queen Beadazzled
0417 900 234
Our chapter began in September 2005 and since then we have grown so fast that we have had to stop accepting new members - we did not want to get too big! We get together monthly for our Hatter Natter, an "End of the Month Lunch", plus at least one or two more fun outings or activities up in Perth, around Rockingham or out in the country! 

ROCKINGHAM      






Rocky Rubies
Chapter ID: 68548
Queen Rambling Rose
08 9594 2128
Rocky Rubies had their first meeting in April 2006 with only a few ladies. So far (June 2006) the number has risen to about 12 interested Ladies. We have only one pink hatter so far. We hold our monthly Hatchat on the first Thursday of the month at 2pm. We welcome all Red Hats to any of our outings, and we are happy to attend outings arranged by fellow Hatters. This chapter is open to new members.

SECRET HARBOUR      





Fabulous Fuschia Follies
Chapter ID: 27598
Queen Czarina Catarina
(08) 9524 7193
We are a chapter of 24 Red Hatters and 1 Pink Hatter. Some of our Chapterettes work full-time/part-time so consequently cannot attend all the functions. We have not set an upper limit on members. We do not charge fees nor do we fund raise, BUT we do like to go and have a natter or go out to lunch - or what have you?

SOUTH PERTH      





Tantalising Tenacious Tarts
Chapter ID: 51657
Queen Glamour Puss
0417 950 902
The Tantalising Tenacious Tarts are a group of like-minded outrageous red hatters who enjoy life to the full (and then a bit more!). Our events have included a day out at the Northam race meeting, dinner dances, lunches etc. At the moment we do not have regular meetings as we are a group always on the move. A regular newsletter is distributed.

SUBIACO      






Sunset Sirens
Chapter ID: 42209
Queen Panache
08) 9225 7795
The Sunset Sirens are a wonderful group of Hatters, full of Fun and Laughter. 

Red Hat Ladies (continued)
SWAN VALLEY 






Vivacious Valley Vixens
Noranda, Morley, Bayswater        
Chapter ID: 63098
Queen Margaret
9275 6274
We have just celebrated our second birthday.We have a variety of activies two to three times a month, keeping in mind the cost to our members, and trying have them at different times to suit their various personal committments and lifestyles. Everyone is welcome to attend as many of the activities as they are able and if this can anly be on an irregular basis they are still valued members. VIVA THE VIXENS!!!

WEST PERTH      






Red Hat Roos
Chapter ID: 67172
Queen Queen Mini-Mum
PHONE 9388 6059
We all roo-minate twice a month, once in the day and once in the evening so come and join the fun.

MORE CHAPTERS      

In Western Australia, there are also other chapters in:

Albany, Ascot, Ashby, Boyanup, Bunbury, Busselton, Collie, Corrigin, Geraldton, Greenwood, Hillarys, Kalbarri, Kalgoorlie/Boulder, Meadow Springs, Menora, Merredin, Mindarie, Narrogin, Perth, Port Geographe, Secret Harbour and Westfield.

However, they have not yet sent me their information! 

For their contact details, please visit the USA Red Hat Society website and search through the "Chapter Search" facility.
Retirees WA Inc Midland Branch

Phone: 08 9250 2190  
Senior Citizens Centre

1 The Avenue

Midland WA 6056 
Mail: C/0 Secretary, 12A Little River Cove, Jane Brook WA 6056
Web: www.retireeswa.com.au/
Description: 
Weekly meetings. Activities may include bingo,concerts and bus trips and an annual Christmas dinner. Most members are also members of the Senior Citizens Social Club of Midland. 
Hours: Thurs 12.45pm (Senior Citizens Centre Midland); monthly concert on pension day; social bingo on alternate Thursdays; Business meetings on pension day.
Eligibility: General members over the age of 50.
Fees: Yes
Contact: Secretary
 Ruah Inreach
 

Phone:
(08) 9227 7012

Fax:
(08) 9227 7879 

Website:
http://www.ruah.com.au
Address:
27 Cleaver Street, West Perth WA 6005

Hours open:
The service operates Monday to Friday, 8.00am - 5.00pm

Services Provided:
Ruah provides comprehensive psychosocial and disability support that commonly includes: 
1.  Ongoing assessment.
2.  Addressing complex social issues:                           
     Social isolation and loneliness; Social disadvantage and stigma; Quality of life aspirations; Relationship

     concerns; Parenting challenges                                  
3.  Addressing health issues: 
     Mental health; Substance use; General health
4.  Assistance in accessing: 
     housing; recreation; training and development; specific counseling; community resources
5.  Personal, social and living skills development
6.  Exploring the recovery journey and nurturing the spiritual dimension in life
7.  Family work as appropriate. 
The work is tailored to meet each individual's specific circumstances, needs and goals.
Ruah staff work alongside clients to provide ongoing support and liaison with medical and psychiatric services.

Programmes Available:
We offer the following services: Individual job placement and support plans, Vocational counselling, job search, job preparation and training, job sampling/work experience, career development assistance, support to secure a real job, with fair pay and conditions, on the job support, protection of your rights in the workforce – support and advice. Services are available to adult Australians living with a mental illness, including Aboriginal people and People from Non English Speaking Backgrounds. Interpreter services available on request.

We can help with: 
Provide specialist services geared towards particular groups of people in the community. 
The Early Episode Psychosis Team provides bio-psychosocial care co-ordination for individuals and their families in the Rockingham/Kwinana Region. It is targeted to people who experience an early episode of psychosis. 
The Recreation Team facilitates people's access to, and participation in, a range of recreation activities of their choice that are likely to sustain that independently. It is confined to the lower north metropolitan region. 
The Intensive Team
(a) provides psychosocial and disability support and skills development for individuals living in inner city homeless persons hostels who experience a major mental illness and seek to live in their own place. 
(b) provides intensive psychosocial support and assertive case management for people with serious mental health issues who are homeless or highly transient and have complex/challenging needs. It operates metropolitan wide.

We cannot help with:
People who are not living with a mental illness diagnosis

Referral Process:
People are generally referred to Ruah Inreach by their key mental health professional, a psychiatrist, general practitioner or other service providers.
Saint Gerards Friendship Group

Phone: 08 9207 2649  
84 Eastdene Circle

Nollamara WA 6061 
Description: 
Social Hub for Lonely People.
The Group consists mainly pensioners. 
Afternoon tea is served. 
Outings and concerts organized

Hours: 12:30pm-3pm
Fees: Free
Contact: 
Mrs Alba Macorin, President 
(Mrs Vera Lyne, 14/18 Magella Road, Westminster 6061) - 9345 4174
Disability Access: Yes
School Volunteer Program Inc. "Mentors Caring for Young People"

Phone: 08 9444 8646  
Fax: 08 9444 8645  
112 Stoneham St (Cnr Cape St)

Tuart Hill WA 6060 
Mail: 112 Stoneham St (corner Cape St), Tuart Hill WA 6060
Email: svpwa@bigpond.com
Web: www.svp.org.au
Description: 
Volunteer mentoring program for community volunteers to assist "at risk" students from kindergarten to year 10 on a one on one basis. The volunteers assist the students out of the classroom for a minimum of one hour per week. The mentor helps to build the confidence and self esteem of the young students and the only skills they require are patience, a caring attitude, empathy and some life experience. Information and training workshops on issues facing young people today are offered free of charge to all volunteer mentors who wish to join the program
Hours: 
SVP Office Hours - 8:30am - 5pm Mon - Fri but mentoring is conducted during school hours Mon-Friday
Eligibility: 15 years onwards
Fees: No charges for volunteers. Schools are charged an Annual fee
Contact: 
Mrs C Gray (Executive Officer)
or 
Ms Margaret Taylor(Receptionist/Office Assistant)
Seniors Recreational Council of WA Inc Peel Branch

Phone: 08 9535 4749  
C/- Suite 3

Endeavour Centre

94 Mandurah Tce

Mandurah WA 6210 
Mail: c/- Department of Sport and Recreation, PO Box 1445, Mandurah WA 6210
Email: dmc56456@bigpond.net.au
Description: A
ssists seniors organisations with sporting and/or recreational activities. Peel Recreational Activities Booklet and database. Meetings held first Wednesday in each month at the Dept of Sport and Recreation, Endeavour Centre, Mandurah Terrace, Mandurah.
Hours: 1pm meeting time
Eligibility: From 50 years. 
Fees: nil
Service Types: 
· Planning and Coordination
· Senior Citizens Organisations
· Sporting Clubs and Groups
Springtime Club

Phone: 08 9448 3635  
Hamersley Community Recreation Centre

Belvedere St

Hamersley WA 6022
Mail: 
32 Aintree St

Hamersley WA 6022
Description: 
Social activities, outings, table tennis, darts, pool, carpet bowls, cards and board games

Hours: Thursday 1pm-4pm

Eligibility: 50 years upwards

Fees: $10.00 Annual, Weekly fees $2.50

Contact: 
Mrs D Pease

President (Mr W R Pease)
Disability Access: Yes (Yes and accessible toilets)
Facilities Note: Parking: Yes
The Adventurers (Inc)

Phone: 08 344 6986  

Mail: 219 Nollamara Ave, 
Nollamara WA 6061
Description: 
Aims: 
The aim of the club is to provide a wide range of experiences at the lowest cost to members. If you are interested in experiencing these activities, come along and try it. Prospective members are encouraged to attend a few events before deciding to join the club. You will be made most welcome. 
Services / Activities: 
Fortnightly Activities, outings, walking, golf, overnight/weekend camps are popular, newsletter every three months giving details of activities.
Eligibility: From 50 years. 
Contact: President
Area Served: Perth Metro
Target Groups: Seniors
Service Types: Companionship; Social Clubs And Groups; Golf; Camping; Walking
The Friendship Group
Phone: 08 9204 3140 (June Lee)  
Fax: 08 9388 1042  
Subiaco Church of Christ

260 Bagot Rd
Subiaco WA 6008 
Email: office@subiacochurch.com
Web: www.subiaco.com
Description: 
The Friendship Group. For 50's and over. A happy band of folk from all walks of life who meet at the function room at the Church of Christ. Has been established for past 16 years.
Hours: Tue 9.30am-11.45am
Eligibility: From 50 years. 
Fees: Donations appreciated.
Contact: 
Pam Dougall 
Ph:9382 1758
Public Transport: On bus route
Target Groups: Older People
The Wednesday Group

Phone: 040 800 6044 Mobile  
65 Salcott Rd

Girrawheen WA 6064  

Mail: 
119 Chichester Drive

Woodvale WA 6026
Description: 
Social event including activities, games, video, trips, morning tea, lunch provided 12noon, transport available

Hours: Wednesdays 10am -1pm

Eligibility: 55years upwards

Fees: $3.00 Donation

Contact: 
Reverend John Ramsbottom

2nd contact (Inez Brunton) - 9342 4597
The Meeting Place

Welcome to the Meeting Place
‘Belonging to, Giving to and Receiving from the Community’

The Meeting Place Community Centre is situated in a lovely renovated heritage building on the corner of South Terrace and Jenkin Street in South Fremantle. An initiative of the City of Fremantle the centre provides adult education programs, a volunteer service and community support, delivering them in multiple locations.

The Meeting Place Community Centre
245 South Terrace
South Fremantle
Western Australia 6162
Phone 9335 3394
Fax 9430 8358
Centre Email meetingplace@fremantle.wa.gov.au
Annual Membership
Why not support your local community centre and become a member. Meeting Place members enjoy a number of privileges including
• Two days priority members only enrolment
• Cheaper courses
• Special courses for members only
• Newsletter posted to you

Individual: $25/$20 concession 
Family: $45/$40 concession
The Meeting Place Staff
Centre Co-ordinator: Jan Bayman meetingplace@fremantle.wa.gov.au
Programming Officer: Jenny Marslen
Administration Officer: Kathy Ings 
Fremantle Volunteer Service Officer: Nicolette Ward fvc@fremantle.wa.gov.au
Newsletter
The Meeting Place publishes a quarterly newsletter which contains information on the Adult Community Education Courses, Fremantle Volunteer Service news and other community information. The newsletter is distributed through the local Herald and is widely available throughout the community including library's and cafes.

Please download the latest copy of the programme.

Urban Network (RUAH)
 

  

Phone:
Paging Service (08) 9480 5500 leave a message for Barbara

Fax:
(08) 9227 7879

Address:
27 Cleaver St, West Perth 6005

How to get there:  
We meet at various locations : Northbridge, Gosnells, Mirrabooka and Fremantle. Phone for details.

Hours open:
Lunchtime contact meetings at 12 pm: Tuesdays at Northbridge, Wednesdays at Fremantle and Thurdays at Gosnells. The Mirrabooka meeting is at 1pm on Thursdays. 

Services Provided:
For people who are motivated to develop community linking activities based on common needs and interest of participants.
  

Programmes Available:
Social Skills Programmes
  

We can help with: 
Developing socialising, recreation, health and wellbeing, community education, and social justice activities.
  

We cannot help with:
Counselling or welfare support.
  

Referral Process:
Open to anyone who can take responsibility for their own transport and financial arrangements. Contact person: Clare Jackson or Brian Smith on 9480 5500 (pager service)
  

Fee:
Nil
Wanneroo 53 Army Cadet Unit

Phone: 08 9301 1896  
Fax: 08 9301 1896  
Wanneroo Senior High School

Quarkum St
Wanneroo WA 6065 
Mail: 
PO Box 361
Wanneroo WA 6946
Email: 53rcw@cadetnet.gov.au
Description: 
Army cadets is open to age groups 12 1/2 - 17, male & female. We parade 1 night a week and go on approx 7/8 camps a year, which include navigation, radio communications and survival skills. All uniforms, boots and equipment are provided. $30 per term.
Hours: Meeting day Friday
Eligibility: From 12 to 17 years.   
Fees: Fees apply
Contact: 
Lieutenant Murray Rudd, ph: 0427 551 323; Mrs Jackie Parks - Training Officer ph: 0419 041 606, fax: 9405 4409.
Wanneroo Senior Citizens Club (Inc)

Phone: 08 9405 2628  
Fax: 08 9405 2628  

Wanneroo Community Centre

23 Civic Dve

Wanneroo WA 6065  

Mail: 
PO Box 38

Wanneroo WA 6065
Description: 
Activities such as dancing, indoor bowls, bingo, ceramics, craft, painting and friendship for the over 50s. Meets Monday to Friday at varied times 9am to 3.30pm Wednesdays - Club Day. 
Enrolment: September
Fees: Fees apply
Contact: 
Mrs Marcia Dinnie - President 
ph: 9405 2628

fax: 9405 2628

Mrs Evelyn Pratley - Secretary 
ph: 9405 2628

fax: 9405 2628.
Area Served: City of Wanneroo
Target Groups: Seniors
Wanneroo Women

Phone: 08 9405 1147  
Fax: 08 9405 1147  

Wanneroo Recreation Centre

440 Scenic Drive
Wanneroo WA 
6065 
Description: 
A women's group that gets together for discussions, quiz questions and games to keep our minds active. Weekly raffle & refreshments supplied. Meeting time 10am-12noon
Hours: Meeting day Wednesday
Eligibility: Female Only. 
Fees: $2.00 per week
Contact: 
Mrs Pat Boreham - President 
ph: 9405 1147

fax: 9405 1147

Mrs Joan Day 
ph: 9409 6707.
1
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